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Refers to Agenda Item 6.1 - Neighbourhood key issues and City of Melbourne Projects for North
Melbourne for Council meeting on 14 June, 2022

North Melbourne Paving the Way Forward (PTWF) Resident Action Group - Council
Submission Working Group -

Submission 3 - Improve Council’s connection to Public Housing residents

HEHNES2ERERNEKER

Name of Presenter: Awil Hussain — North Melbourne Paving the Way Forward Resident Action Group
Member

Related City of Melbourne Strategic Objectives -

1-  Melbourne's unique identity and place: Over the next four years we will celebrate and protect the
places, people and cultures that make Melbourne a unique, vibrant and creative city with world-leading
liveability.

2- Access and affordability: Over the next four years, we will reduce economic and social inequality by
ensuring universal access to housing, core services and information

3- Safety and wellbeing: Over the next four years, we will plan and design for the safety and wellbeing of
those who live, visit, work and do business in Melbourne, regardless of their background

1 - Submission Contributors

Residents and Resident Action Group members:

NM PTWF Community Partner staff:

2 - Key issues identified on this topic

2.1 Public Housing residents don’t see Council presence in this space. Public Housing Residents in
North Melbourne would like Council: B fERIEX N ZERIFE AR ISHGIE, b5

IRARHIA R R BAT LI -

2.1.1 to improve their connection to the public housing residents
M 5 R TR R AIER R,

2.1.2 have greater presence in the area ¥ 2% HENFEIZ M1 X,

2.1.3 improve their communication with residents & 5-JE& A48

2.1.4 be more proactive in making contact with residents ¥ 3= zh i1 5. JE EL Al

2.1.5 come out to visit and speak to residents more regularly 527 HiskFE 15 3 5. f5 R AZ 1K

2.2 Residents would like Council to come and provide more talks to residents about health and

wellbeing, employment, services etc.
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JE AN A T NS AR R R s tE . il RS SE ARG AT 2R,

2.3 Jobs — how will council leverage some of the redevelopment opportunities to ensure
employment of local public housing residents within their social procurement policies?
bl — — TR AT A T — 2 B LA, AF oA R BOR G B NI IR 2 N B A
shallz 2

2.4 MORE DIVERSE REPRESENTATION ON COUNCIL (AS COUNCILORS) - to have representation
from: TEMHWN e (BITHINEIWR) RAEZ A - ARA LT HHmRE
2.4.1 CALD (culturally and linguistically diverse) communities and CALD (CC/bFNIE S % oc1k)
FHXFN
2.4.2 public housing residents 2 &= & F

2.5 School Zones — why is North Melbourne in the Flemington school zone (advocacy issue)

X —— R AL ERIRALE Flemington “£X (EAZ[AIRR)

3 — Questions to Council and action requested

3.1 What will Council do to connect with residents more proactively and holistically?

SRR SRR e, B i i G RO ST BRGR 2

3.2 How will Council commit to improving the understanding of the issues facing public housing
residents in North Melbourne?

A AR B T2 ) Jee B X Ak X e ) (R R A B 2

3.3 What will Council do to support residents to be able to better contribute to the decisions being
made for residents?

T RE R UL i St SR B, DUBE A4t 09 Joer R HH O 0 7 At HH DR 2

3.4.1 What is Council doing to address the needs of priority groups in the North Melbourne
Public Housing estate?

T TEAE SR EOP L4 e > J2 AL SRR A B AL S AR R SR 2
3.4.2 How does Council support the participation of these groups in Council processes?

TN R A SRR S RS G e 2

3.5. The Residents of the North Melbourne Public Housing estate and North Melbourne Resident

Action Group invites Councillors and Council staff to meet residents at the estate to: 4L Z2/RA

N JE B ERR AR RT3/ ABIE WA 2 TAE N R S X G Ko, LUE -
3.5.1 Discuss the matters raised today 5184 K42 HiF [a] 21
3.5.2 To show Councillors and staff around our spaces =X R 111 LIEAN RS MIRA A0 H 7
3.5.3 To discuss how we can plan and act together to address residents’ concerns
WS FAT AT LAANAT v A0 35 R4 T Bh S fi o Ja A HE A A) @
3.5.4 To facilitate closer relationship between Councillors, Council staff and residents of the
North Melbourne Public Housing areas

RS, W TAE AN RAIALERRA N s RZ ) 2 BRI 5 R
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4 — Contact details

- Awil Hussain — North Melbourne Paving the Way Forward Resident Action Group Member
email - Awil Hussein

- ¢/- NMLL (North Melbourne Paving the Way Forward Community Partner — lead agency) —

email - I

5 — Responses to questions — in English and Simplified Chinese

Could responses by Council be made in English and Simplified Chinese so Resident Action Group
Working Group members can read the responses made by Council about the issues detailed above.

30of3
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Council Submission Presentation

Suggested Structure for Presentations 3 minutes only

Submission 1 - Safety Issues — road safety and lighting

Introduction
Name
Resident of North Melbourne Public Housing Estate (building if you want)

Active member of the Council Submission Working Group and NM Resident Action Group (PTWF)

What is the issue you are raising?

Briefly outline the issue you are raising

EG — Residents have raised a number of concerns regarding safety issues around their homes and
neighbourhoods.

These issues are impacting on residents' ability to freely move around their neighbourhood freely
and safely.

This having a negative impact on the resident's safety, wellbeing and reducing the liveability of their
neighbourhood

Call to Action
We would like Council to act with regards to the key issues outlined in our submission by:

e implementing road safety treatments in these areas

e improving the lighting of the laneway access from Pampas Street and the Melrose Street
shops and

e Improving the footpaths surround these neighbourhoods to enable safe passage of residents
within the neighbourhood and ability to maintain their activities through walking and other
exercise.

There are a range of other ideas and suggestions that public housing residents have to improve the
safety and liveability of the streets surrounding our homes and we would like to invite Councillors
and Council staff to meet with us to discuss these issues further which leads to action.



Submission Structure

North Melbourne Paving the Way Forward (PTWF) Resident Action Group - Council
Submission Working Group -

Submission 1 - Safety Issues — road safety and lighting - 22X X —&RZ£FEEA

Name of Presenter: Mahdi Sudi — North Melbourne Paving the Way Forward Resident Action Group
Member

Related City of Melbourne Strategic Objectives -

1- Melbourne's unique identity and place: Over the next four years we will celebrate and
protect the places, people and cultures that make Melbourne a unique, vibrant and creative
city with world-leading liveability.

2- Safety and wellbeing: Over the next four years, we will plan and design for the safety and
wellbeing of those who live, visit, work and do business in Melbourne, regardless of their
background.

1 — Submission Contributors

Residents and Resident Action Group members:

NM PTWF Community Partner staff:

2 — Key issues identified on this issue

2.1 Need for a pedestrian crossing from Buncle Street to Woolworths Shopping Centre
M Buncle Street | Woolworths X## /0FEE—F AITHEE

There has been increased pedestrian and car traffic in this area after the development this commercial
and apartment building complex. The lack of a pedestrian crossing to navigate safe passage to and
from the shopping complex is a serious safety concern for residents. Especially elderly residents and
residents with young children.

2.2 Safety at the Melrose Street round-a-about — residents would like traffic lights / safety treatments
and improved lighting to ensure safety of pedestrians — particularly as there are many elderly
residents living in the vicinity

Melrose StreetX XX BLe—ERHFEEXBES(/ZEXEBNHNEBPLUBERITANEZE—

LEEHEEXZEFER

i

2.3 The footpaths in the local vicinity are uneven and dangerous for elderly residents to walk around
in. They would like the footpaths to be improved and a circular walking path to be created to support
residents with exercise and walking

LHHHER NI TERNX T, EFAENREN. XFLEEEATE FRX-XESTE, U5
EREXNXMNEIT



Figure 2- Sutton and Buncle Streets intersection - crossing or other traffic treatment to allow safe passage of pedestrians at
this intersection

Figure 4 - Canning street - between the Woolworth supermarket and Canning Street Tower



3 - Questions to Council and action requested

3.1 What action will Council take to put into place road safety measures for Melrose, Sutton and
Canning Streets to mitigate against safety concerns raised by local residents in these key locations?

N EEU 2 TXIX Melrose, Sutton 1 Canning #HXIEE KL 2, LUBNK L HERNXNXLE XX
R EXN ?

3.2 Pampas Street residents have raised issues about poor lighting around their neighbourhood.
Residents have in particular raised concern about the laneway at the end of Pampas Street leading to

the Melrose shops and Canning Street entrance. Pampas Street F/E B2 H 7 b X+t X & X FBEA R ER
XX, BERAENK Pampas Street RX@E Melrose #EF] Canning Street AOREEFRR~IENX,

What action will Council take to improve the lighting and safety of this space so that residents can
safely and easily move between these spaces and from their homes to access essential services? /i[X

P RIPBLTRGENZNORAN RN, WMERRAILUZ S, MinthiENLZX 2 KBNIFMN
RANEEARRX ?

3.3 The Residents of the North Melbourne Public Housing estate and North Melbourne Resident
Action Group invites Councillors and Council staff to meet residents at the estate to: It B /RARNERE

RAALERAERITXIXBNXNAXE TEAKSXREERSE, LUE :

e Discuss the matters raised today X[X5 X2 H AKX

e To show Councillors and staff around our spaces XXX X IT{EAXSNXEHNXHIH T

e To discuss how we can plan and act together to address residents’ concerns XIX X AT LA 40
A XA R T RZRE RFIIBXNXKX

e To facilitate closer relationship between Councillors, Council staff and residents of the North

Melbourne Public Housing areas {fE XXX, K& TEAXMIZRANERREZXEEVI X%

4 — Contact details?

5 — Responses to questions — in English and Simplified Chinese

Could responses by Council be made in English and Simplified Chinese so Resident Action Group
Working Group members can read the responses made by Council about the issues detailed above.
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Council Submission Presentation

Suggested Structure for Presentations 3 minutes only

Submission 2 - Lack of facilities

Presenters - Shu'aib Ali and Deepa Gupta

Introduction

Name

Resident of North Melbourne Public Housing Estate (building if you want)

Active member of the Council Submission Working Group and NM Resident Action Group (PTWF)

What is the issue you are raising?

Briefly outline the issue you are raising

There are numerous issues for residents and that residents have raised around the lack of facilities
for this area of North Melbourne. As you can see there are many pent-up issues as outlined in our
submission that can be roughly themed in the following:

e Redevelopment issues — Arden Precinct

e Facilities to meet current resident and future resident needs
e Engagement of residents in decision-making

e Relocation of gym from NMCC

o North Melbourne Community Centre (NMCC) redevelopment
e NMCC and JMC other facility tenancies

Call to Action
We would like Council to act with regards to the key issues outlined in our submission by:

e Meeting with residents regarding the current status of the Arden Precinct planning and
opportunities for input from residents

e Providing assurances to residents that the NMCC redevelopment will not be side-lined again
and that residents will be involved in the planning, delivery and implementation of any
redevelopment plans for this space now and in the future

e Qutlining how current unmet needs for services and facilities will be addressed and how
these will be met for future residents resulting from Arden and Macaulay redevelopments

e Qutlining what Council’s plans are to engage the diverse residents of the North Melbourne
Public Housing estate in the decisions about their homes and neighbourhoods in relation to
the many issues that have been raised in our submission and today’s Council meeting

e Providing some explanation and context regarding the relocation of the gym from the NMCC
—and how this move will not further disadvantage the public housing residents from
accessing already scant services and facilities at this end of the neighbourhood (northern
part of North Melbourne)

e Outlining what support commitment there will be from Council to support local groups to
have a space and support to be able to run events, activities and services for local residents



There are a range of other questions, ideas and suggestions that public housing residents have
regarding the current level of access to and provision of facilities for the community.

The Resident Action Group members would like to invite Councillors and Council staff to meet with
us and other public housing residents to discuss these issues further which leads to positive
outcomes and action for the residents of the public housing areas



North Melbourne Paving the Way Forward (PTWF) Resident Action Group - Council
Submission Working Group -

Ssubmission 2 - Lack of facilities #= X

Name of Presenter: Shu'aib Ali — North Melbourne Paving the Way Forward Resident Action Group
Member

Related City of Melbourne Strategic Objectives -

1- Melbourne's unique identity and place: Over the next four years we will celebrate and protect the
places, people and cultures that make Melbourne a unique, vibrant and creative city with world-leading
liveability.

2- Access and affordability: Over the next four years, we will reduce economic and social inequality by
ensuring universal access to housing, core services and information

3- Safety and wellbeing: Over the next four years, we will plan and design for the safety and wellbeing of
those who live, visit, work and do business in Melbourne, regardless of their background

1 — Submission Contributors

Residents and Resident Action Group members:

NM PTWF Community Partner staff:

2 - Key issues identified on this topic

2.1 Community Centre redevelopment - what is happening with this, timeframes and Council
commitment?

HXFPOER-KNET 2, NXRAHXSHIENX ?

2.2 Lack of Facilities overall for the north of North Melbourne — including: It &2/RAJL ZREE(RTR Z
Bt —— a4 -

- Pool 7Kt

- facilities for older people & & A ¥ jii

- Community Centre at Pampas Street - Pampas street £ [X A0

- Accessible and affordable meeting space for residents AJitfE R{FER B MESEBNSES T

Pampas Street residents would like to especially emphasis that they have few facilities available to
them. Pampas Street residents are people who are seniors/elders and over 55 years.

2.3 Library services — improve selection of language books — particularly the Chinese elderly
residents would like to see a greater selection of Chinese books and newspapers. The residents
usually frequent the Flemington Library as the North Melbourne Library is too far. They would like
a library closer — for example at the North Melbourne Community Centre



EBIERS ——1BINESBENIEE - - THETEEFERAEETE S BFENR
K., BTIERAERERNE, BEREBELEICE Flemington EBIE, B E—FILLY
ElBIE——fIifE  tER/RAE K

2.4 Pampas street (Melrose St end) to be closed to cars and turned into an open space for the local
residents to relax, recreate and enjoy. The Pampas Street (Melrose end) backs onto a laneway —
this could be a play, recreation and social engagement space for local residents — especially as

there are a large number of elderly residents in this area — greater recreational facilities close by
will support health and wellbeing

Pampas i (Melrose St %12 ) ZEIFZFEIRET, FREETRMHIEERI. KNRFIZZRIFF
ZSE], Pampas 7 (Melrose St H1E) BE—5F/N\ES—XaILMEASERE. RRFI4T
R E - - TEHERAZEXEAEZFRR——MMrEE 2RSS T FEEN
=18

3 — Questions to Council and action requested

Redevelopment issues — Arden Precinct

1. What is the impact of the Arden Precinct on existing and already limited facilities for the northern
part of North Melbourne? Arden Precinct % 4t 82 /R AL HIILA F CL 4 R 2 2 15 it A 7] 521

2. What stage is community consultation up to? How can Council create additional opportunities for
residents to understand the impact of this (and Macaulay area) development on their access to
facilities, services and ongoing health and wellbeing?

HRXREFHETAME T ? S N ERAGEEZ YIS, ] T X — CFl Macaulay #t
X) KIEXTHAIZRAG Bt IS5 LA B 4or S {8 e A Ak s 2 v 2

Facilities to meet current resident and future resident needs

3. What is Council planning to put into place to ensure that the facilities meet the needs of current
and future residents of this area? Especially for seniors and families? For example hydrotherapy
pool for seniors — like Ascot Vale Swimming Pool

T I TR SR HRR L 455 it S Af R e i A2 120 DX AT AR RS IS oK 7 e R B AN 2
?

4. What is Council’s long-term and short-term plans to make sure that the service and facility needs
of these communities are being met?

T 102 A RS SRR T R R B DR A X1 il 55 R0 5 it 75 SR A5 2136 A2 ?

5. What plan does Council have to upgrade and develop the North Melbourne Recreation Centre to
meet the diverse needs of the current and future residents of the local area. Especially to
support good health and wellbeing outcomes for all age groups and life stages of residents - older
residents, families and young people. For example, older residents would like to see facilities like
a hydrotherapy pool and other holistic health programs and facilities to support their health and
wellbeing outcomes."

Engagement of residents in decision-making

6. How will Council involve residents in these decision-making process and plans? Residents do not
want to be informed they wanted to be involved in the decision-making processes.



MR ATk fE IS SRR A R TR ? BRATAERZHREN, WIS 5%

J;%EEO

Relocation of gym from NMCC

7. The recreational facilities for the residents on the housing estate are already limited....

REXEAHERERAKXEEXIFERR..

7.1 Why is Council relocating the gym from the NMCC to the Recreation Centre?
Nt XSS EM NMeC ST RHANX Fiis ?

7.2 What consultation with residents did Council undertake in making this decision?

XS EHHREN S ERXIT T HLENXmE ?

7.3 Why were local residents excluded when Council made their decisions to relocate the gym
from this community?

N2t NEREMESFEMNE RN, LiEREIEBRTESN ?

7.4 Residents are concerned that they will not be able to afford access to the gym facilities at
the Recreation Centre and that the distance poses yet an additional access barrier for
residents to access to health and wellbeing facilities and programs.

BEREOMXE T EXEEAKRX P RS XE, FHEIIKRK S OMNEENERERZ
AR XX B X T XALERS

North Melbourne Community Centre (NMCC) redevelopment
8. For more than 10 years Council has been talking about the NMCC redevelopment and has
engaged in consultation in the past.

+ZEK, ma—HAERSNMCC NER, FHEd R rd &,

The budget papers project that Council will commit $20,000,000 to the NMCC redevelopment.
WE SRR, TSN 20,000,000 TTHF NMCC FIEE,

8.1 What commitment and assurances will Council make to the residents of the northern part of
North Melbourne that the NMCC redevelopment will go ahead and funding is not diverted
as it has been in the past?

S E AL E/RAILERRYE R BPLE A U A LRIE, B NMCC ROB R 4R LLE1T
HHEEABEZIFEPAN ?

8.2 How will Council involve the residents on the public housing estate in this decision-making
process? - Point to the MVCC model of community engagement?

ML A RERS SR REERE ? - fEAEXS 58 Mvcc 183 ?

8.3 In the mean-time — what access to facilities and services will Council provide to the residents
of this part of North Melbourne given that the redevelopment is not scheduled for
completion until 20267

B —— % T H @RI H) 2026 FFRESEAL, IS NILSRIRAIX —H 7 1 & R IR
IR L5 it A Al 55 ?



NMCC and JMC other facility tenancies

9.

As residents we feel that outside organisations have been preferenced to manage the local
facilities and tenancies provided to outside organisations that do not directly benefit the
residents as a whole.

EXEER, FXXNXAEHRNXXENXEFERIRLREXAEXX AN EMNEN, XL

Nl HX TS E R REFZ S,

9.1 How are the facilities tenancies decided? 13 Jitii FHL 2 4{n] P xg ?

9.2 How can the facility and tenancies be managed in a way that: 2R/ LU T A R B X A
X
9.2.1 Benefits the local residents &8 S #/E

9.2.2 Provides access to ‘grassroots’ groups and organisations to access spaces for them to
organise their activities and deliver their services?

N BB P 22 a],  PAE A4 235 S A R4 ik 5% 2

9.2.3 Involves the residents in the decisions made about them? Not about us, for us,
without us!

bR RS 5 RMIINRE? ARKXTENT, XAV, BARA] !

Councillor and Council Staff invitation from public housing residents

10. The Residents of the North Melbourne Public Housing estate and North Melbourne Resident

Action Group invites Councillors and Council staff to meet residents at the estate to: Jt 2/RA

REREENICERABRTA/NUEE SRR TAEAN RS ZX K ERaE, LUE :

10.1 Discuss the matters raised today X5 K2 H X X

10.2 To show Councillors and staff around our spaces XIXI[XNX# T/EANXZSNXEHNXHY
#75

10.3 To discuss how we can plan and act together to address residents’ concerns XX
DX AT L anda] X S £ R TXIR 2R B R A9 XXX

104 To facilitate closer relationship between Councillors, Council staff and residents of

the North Melbourne Public Housing areas {fEXIXIX . & TEANMILZRANEER
ZNEZYIN X%

4 — Contact details

5-—

Responses to questions — in English and Simplified Chinese



Could responses by Council be made in English and Simplified Chinese so Resident Action Group
Working Group members can read the responses made by Council about the issues detailed above.
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To Melbourne City Councilors,

As a local resident of North Melbourne | have several comments and concerns around item
‘6.2 Melbourne Planning Scheme Announcement C417, Macaulay’.

Residential, Commercial, Retail Mix

As stated in the Planning Scheme Amendment, Macaulay aims “to support a genuine mix of
uses”, and according to the final Structure Plan the precinct will contain “a vibrant mix of
shops, offices, spaces for small and medium-sized enterprises and start-ups”.

The current Planning Scheme Announcement “encourages a minimum 20 per cent of floor
areas as employment or other non-residential use”. This threshold is an encouraging start to
the precinct, however the encouragement of a certain percentage doesn’t necessarily result
in a precinct that meets this desired floor area split.

This is especially the case in Macaulay given the developments which have either applied for
permit, have a permit approved or are already under construction. Based on the ‘City of
Melbourne — Development Activity Model’ as of Monday 13" June it is already clear that the
current development style for the precinct is not in line with the Structure Plan nor this
Planning Scheme Amendment. Of 23 developments listed in the Development Activity
Model, only 5 developments actually deliver over 20% of floor space to non-residential
purposes (14 — 22 Bruce Street, 2 — 50 Elizabeth Street, 103 Boundary Road, 9 — 101 Alfred
Street, 87 — 105 Racecourse Road). This leaves 78% of developments in the precinct which
do not align with the stated goals of this Planning Scheme Amendment. Without
appropriate and urgent consideration to this by council there is every possibility Macaulay
will become a solely residential precinct before the first metro train even runs through
Arden Station, losing the chance of a truly once in a generation revitalisation of North
Melbourne.

A diversity of uses of both individual buildings and the entire precinct is vital to its overall
success, and it is important council ensures that it doesn’t turn into a medium-density
residential precinct that doesn’t deliver on the stated desire to deliver a vibrant precinct
with a mix of land uses.

The evidence so far suggests on its current path Macaulay is heading straight towards a
residential ‘build-to-rent’ precinct, guaranteeing that residents won’t be benefitting from a
“vibrant mix” but rather living in a developer’s paradise. Council shouldn’t just be
encouraging a diversity of mixed uses but mandating that it is actually delivered.

Shiel Street — Street wall Height

| support the inclusion of a mandatory maximum street wall height of 3 storeys on Shiel
Street, and particularly thank Councillor Leppert for his ongoing responsiveness and support
for attempting to maintain the residential nature of the boundary streets of the Macaulay
Precinct. This is despite the State Government refusing to respect this residential nature,
nor the overshadowing of Gardiner Reserve, through the Big Build development at 3 — 15
Shiel Street.



Traffic Impact of Canning/Vaughan Terrace Traffic Work

| support the integration of proper bike lanes on Canning Street, as well as the
implementation of a pedestrian crossing opposite the entry to the Arden Gardens shopping
centre.

Whilst supporting the change of Vaughan Terrace into a bike-only thoroughfare, | am
concerned about the potential traffic flow impacts onto neighbouring streets, namely
Melrose, Shiel, Haines and Dryburgh Streets. Has any modelling been conducted which
investigates the impact onto local neighbouring streets, the majority of which have had
speed bumps installed over the past few years.

Precincts Vision

As outlined in Attachment 4 there are a range of potential uses for each of the four different
precincts defined in the Macaulay Structure Plan. Despite requiring a 3.8% affordable
housing contribution across the entire Macaulay precinct, only the Melrose precinct is
flagged as having additional public housing. Public housing should be distributed throughout
the entirety of Macaulay as opposed to being focused on a single area of the overall
Macaulay precinct.

Thank you for considering the above points.
Regards,

Zac Sweeney
13™ June 2022





