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Woolworths®®
7-Eleven®®

R BIRAZ B —LEHIAMAFI IE W, XML TS | mfm.com.au®’
LT IAE Y COVID-19 &R #Im % i,
S/RARFHEM SRARFANERIIE T SRALHIBHN 2 E | ERAEEZE LHEESS
(What's On ZFIIRSHIEDRE W, EPEHEE Deliveroo #1

Melbourne) #E35[12{it
AXAMBEE. WwEET

Uber Eats X & T B REMEERSS

R ERSHER.

EITiRS

MEEFEERETRS, BERIT=1E (000) .

MBEEHBTRLBAHELERER EELEAMHRLFEHEH, EHRTLUBRERETRS
[ REMTE BRAR
E&EER (Home | MBEMREEE (GP) FTHT, BERIANRMAT |[137425

Doctor)

BB ERFAREBES, MATLUTREULAZRIRE.
THNEMEELTER. XEELER—EZFAKEL
PERORSIBIMBR £ 6 RFFsR, RBI/NMHFFFia, BRMNA
#£RBENEX LY., XTRSEZSRAMEK, ERE
iﬁ%ﬂiﬂ,EELLEﬁl}\lZHE%T""FETﬂﬁE% SAl A

E4& L JE%w (Home Doctor)
9

59

A

j(*'J]IHiBBI (Australia Post) SBXFMZE T 7

% (Pharmacy Guild of Australia) &1k, 2SR

Jiﬁ’jJ:ﬂHﬁjjo
Z’?ETMEFHIQ?(*'J]IEBE&&Hﬁi’%ﬁ%)ﬁiﬁﬁiﬁ*%:}:
500 =M MINEELEMR.

H%%.‘\El’miiﬂ?ﬁﬁ FEWXIAR

7:10

BRETIRS (Homes
Medicines Service)

aT%ﬁﬂﬁ’lﬂﬁ@ﬁ)&ﬂ]#ﬂ#iﬁo ZRFI X
RIFEXFTRERFPRNZERSHXNHEHIZHE
B, EEBRNAERBENA,

&8930 COVID-19 (£EZM) Rk, FMEAK
P+, 2 COVID-19 I 2N 2R TR AERFEY
BT COVID-19 SR M EE R ZANERHEHIAN,
FRETOZLUEMA,

50 Z L EMRERMIEEHNBESR,
FEMREBEEAETHA,

FEIILRBIEH,

RRENAEHEELEEHWACE
B AREXUMRS IS,

PST —‘”’ﬁ%ﬂ%’%i‘i?—*ﬁ_ﬁﬁkﬁﬂﬁ , SFEREHR. & BRRIENAMAEZBXTHR
=1 EE?H&B#:!ZEE?%%&\%'HUK %,
HEEZR2BERT, ARt el LITEREXAER TN
— A AZ, {BFIFEME 8 (Schedule 8) LHIZS
s BRSY o
COVID-19 HLZFUME B FZONE, ZRTDESAHRSE | KN S0

(DHHS) HIRiE S & &N =

COVID-19 BRI

PAEESRNHERSBE (DHHS) hfi}ﬂhidxmmzmﬁg
FIT N SBRABEARFERON, LIEZLE COVID-19 B
%O

e 4 2 F T COVID-19 #Fzk
1800 675 398 F ik 9", &G
REE AR ITARS IS
*,

55 https://www.woolworths.com.au/shop/discover/priorityassistance
56 http://www. 7elevendelivery.com.au/

57 https://mfm.com.au/

%8 https://whatsonblog.melbourne.vic.gov.au/melbourne-restaurants-that-will-deliver-to-your-door/
59 https://homedoctor.com.au/locations/melbourne
%0 https://www.dhhs.vic.gov.au/where-get-tested-covid-19
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“4TEBIE LI JHM” (Call-to-Test) RSB FHITRTTH
MABRBETRGERRMEF AR LT 1N
RS, XTRSIEBLERAZD, THFEREERE
EHHMERMITEBRHATUEZNARS

RURSERTAFBEREFSUTREHIA
o %, ABMRIFAREZZMITEEN
Ao
o APEEFEERAESHIOEZRENA,
o FHEZFEEREREITADBERALRN
#H2DEREHA,
o MPHEEZEEEEANTHRDE,

MRENNBEERTHEREHE WEETEBEAREE
4 (GP) FRERFTEALNE TS REAXIMNARSS, FiE
BRECEEERAIERN R, Fin, FEEIRAML
RXHFF.

ZFTMRER.

K ) VI B B 2 4%

BRI AR EAT X EBERART AES COVID-19 EFiEHExX, XERHOFEKAZEEINL. RER
FIEFESHIGNIRETNERSFEERS, MERNEZERBRITE :
o [EEER (The Treasury) ©2

o EKFIIFSFE (Australian Taxation Office, EXE# ATO) ©
o EKFTARSEER (Services Australia) 64

TRIH TRAF ARG E LR EANEIFAER,

&35 BRI RE BxRAR
LRLRBNERKRF | —EZHERFEEZMMITEZITE. ATREHR. EEE ZFEF AT AN®
B AFARFIEI A Be. RIEERPULEMN ASRERATTRER & AIMEITE

FIRIEH.

LHESETIEKXR | SETEFREFHEMN T ATTRZIEXEFNETEEZMR, | SEEEIREFEHT A
FIUBMAEMNEMA | RREERE. RRE, BXATEFA, BREAL. £
&, BIIEMEBRE.

KINERBHE KRIZEIEFE (JobSeeker payment) 2—IMEMEA AN | REREEFE (JobSeeker
$550 BT L, ERTFHBBMLERWSERNEEIE | payment) EEY
UREHALEAMEEBEIERILEFIE (JobKeeper
payment) 22 FERAFERMA. BHEBEREM
BZEFRRAEE, BOZEANECEINNEETR

Mzt
Centrelink f8F|4THR | SNERELE Centrelink f@FIROA, a3ERER BT —XERENERE
RS IEER (JobSeeker) FMEFEZENM (Youth Allowance) FER (PDF 200 KB) ©8

E, AILIBAESESTS0 RITHATXFENE, B
—EZRHE3ARM FTEEETAPAMK,

51 https://www.dhhs.vic.gov.au/call-to-test-covid-19
52 https://treasury.gov.au/coronavirus/households
53 https://www.ato.gov.au/General/COVID-19/Support-for-individuals-and-employees/
54 https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-people-affected-coronavirus
% https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
5 https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid- 19/if-you-already-get-payment-from-us
57 https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
%8 https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Payments_to_support_households_0.pdf
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https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-people-affected-coronavirus
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-already-get-payment-from-us
https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Payments_to_support_households_0.pdf
https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Payments_to_support_households_0.pdf

Centrelink $TER & 4
HINEFIEE M AT

FERISFIMAEMNRIERE (JobSeeker) 1EFISNERE LI KRN
HEE Centrelink 2RI AFKEINEI 6 A, BRAE
$550 BT, BRIEELIEZEZ NN HRES
&K,

SEGRENETER (JobSeeker Payment) #E &2
(Youth Allowance) MIEHEREZE R SHIGNE R
KEIEMAARGMER., WATEMNMEF, BEA
T, BN IHERTI. URILERDZH TR IFEZWEAIA
BORRIE

SEEEER (Treasury) MIMIEKEREZER, URTHE
—RBMAZE. ERIENRIFEEESNNER,

B —— AYAZFEE (PDF
253 KB) ©°

4 2 F1 0 90 BT B 32
TRINH T 4 S F N B A REHFE LRI FEFEHFEAER.

€z

RBLRST R

BKRAR

ITHEEXFEAE
(Worker support
payment)

NIRBEABTETE, BAKA. BREEEIEUE A
FRR. HREERBREECKRASHNIEERE—Z
— RM4HI$1500 B TTIEFIE,

ZAT R RN AR AEEZ N HH S FY RS T
9N B PR £ 89$300 BT BRI & —REMIFS
LHTUT RIS

TEEZFHEFE (Worker

support payment) 7©

RERE

(Jobseekers)

“RNYEZFITM THE” (Working for Victoria) #Hlia#EFENE
MEEREAETEMASHINERRGN TR, K&
TIAESES), ZEBIAAE AT LR B AR R BRE S R
SRERIEBLMEF I8 T1E,

NS FA I T/E (Working for
Victoria) 7*

MENZTEEER. B
ZRel kB

JKEBKEIEBI NG I (The Utility Relief Grant Scheme)

MAEEGEHEIRRER. BRIFER. SLBREAS
+. BEGREFTRERSSERIF ML LS AZER
2 F, KBEEMFXRE$650 BITHEFH, HE\EA

& — R AR £ $1300 ;B T RItE R,

JKEBKEIBBIANIE T RI (Utility
Relief Grant Scheme) 7@

HEeEMNBnXE
TRIBEHT —BEFMARERIFRSWIFHER,
&35 R F BRAR
MANEFREFNE (B | —ERTEAKRETHERS FEEMEMATIEME, S | COVID-19 MEE o
BEBRREL) ERBHEAREL,
ARMEFIERER | REHEFREESHLERE. HE2ER. BEAESE% | £ZF I ETEE—COVID-
AIYAX B A A EEEEMA, ELFTREEER T LIBISIZATSR | 10 A1EpiaE™
A, “HEZ R~ ——3E R EFRFD
BAAALEEEERSEMAT, KBRIEETHERZYW | COVID-19"
Wz, MBILEED . TERNFMBHEF A LI HE
ERENELHERMITA, INRFBFE COVID-19 &1E
MEEZAMAER, tiFNEINERERFEIEE S L
BAE,
IS A B BX M $r30 WIOMRMHEIEFIEXMTEREE 7 COVID-19 & 1EHA8) | Telstra i COVID-19 X #'°

% https://treasury.gov.au/sites/default/files/2020-04/Fact_sheet-Income_Support_for_Individuals. pdf
0 https://www.dhhs.vic.gov.au/covid-19-worker-support-payment

" http://vic.gov.au/workingforvictoria

2 https://services.dhhs.vic.gov.au/utility-relief-grant-scheme

” https://www.ausbanking.org.au/wp-content/uploads/2020/03/COVID-19-Customer-FAQs. pdf

7 https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid 19-and-your-rights
S https://www.tenantsvic.org.au/advice/coronavirus-covid-19/rent-arrears-and-covid-19/
78 https://www.telstra.com.au/covid19
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http://vic.gov.au/workingforvictoria
https://services.dhhs.vic.gov.au/utility-relief-grant-scheme
https://services.dhhs.vic.gov.au/utility-relief-grant-scheme
https://www.ausbanking.org.au/wp-content/uploads/2020/03/COVID-19-Customer-FAQs.pdf
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights
https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid19-and-your-rights
https://www.tenantsvic.org.au/advice/coronavirus-covid-19/rent-arrears-and-covid-19/
https://www.tenantsvic.org.au/advice/coronavirus-covid-19/rent-arrears-and-covid-19/
https://www.telstra.com.au/covid19

R BI, Optus i COVID-19 K"’
Optus A A B FIR M A FNEREERS AT LIS F 45T
., FNENEARENE. TEHMILET R,

&1 —LEMZERFJEELSENIIFRS, FRAZEMMWI | “SEAL” (Money Smart) &
&, UMzt REESE, BRI | Fo@ESER™
REMRENIRS, ZRSJSHARYM., EEDOF—L
BAFHAIR . EBREHIMSERE” (Money
Smart) RS,

2 HEBEME RS XIRSERFEEEHARE~E, BR, KIFE | 2HEBUEERS
. KEE. REE/NMEZHEN, RHEBRER. KRB
WA W, 4L F TR\ ERET LA BL S HeA e AR
FSiRtE,

™ https://www.optus.com.au/about/media-centre/coronavirus-support#get-in-touch
8 https://moneysmart.gov.au/managing-debt/financial-counselling
® http://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service/vic
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KRR

EEAN. BEALTHMRDE

Hi RS BRAR
ot 2 R0 BB s HRENERER N EHMOEES, FEMD | 1800 514 845
(Carers Victoria) BEXEFRS. (A—ZRAELF8HIIHE

SARMIND ARSI AEXRAUREETENE
BofERR, (EMIIART AR BME RS T IR 1§
BRXFMRS BN, BRmALLOEBS. £ HIE
NERMMECHARA TREMDE LTRSS, E5EMK
BFIR., REBIENIHRIRE. EEXFNEF
HIIRE

THF51)
#Z P EEEE (Carers
Victoria) 8

4E % F 1IN B

# S FM N AR RE REET RN, H—5X
Fr. MGRFREENRET.

SR E R A IERE A £ & H BR[O
FHH (Word 64 KB) 8t

E R & ERM TR NDIS £ COVID-19 Tim L R##EZ AR r5%E A 12 | 1800 800 110
(NDIS) HTRSETSHMAIAXFNEXER. KR NDISE (A—ZEBRELF8RETHF S8
K& FIH, B)
NDIS # COVID-19 {E 8%
KHMERXFINE HMERFESMZEANRBEL 1800 200 422 (My Aged Care)
(Commonwealth HrysEEIFE (My Aged Care)
Home Support &3
Program)
BRMAXIFEINE | Mecwacare [ 65 Z AT, M4 FRehmEIGX A | 8573 4650
HEALTREXE. #XRIBERSMEL. TAF
H, BREERS. #XXEF. REAETIGN R
rE,
MRITEERN FR1TE1EBITE Flinders Street 1 Southern Cross k1T E$ER (Travellers Aid) 8

(Travellers Aid)

Stations {2t fTo X HF. IREFEA. FOREHERS,

Able Australia -
Ablelink

Able Australia hAFF R FFiF SR L EMERS, Eha
FERPLEZHNNEZE ANHTR I,

1300 225 369

Able Australia®

12/2Z& Ross House (Ablelink
DRESES) HFIEZX T,

EX COVID-19 HWEECEEMERBMRAER

ik R B’RAR

HELZFMAIZITX | NEZHTM L T UEREZIFIE N, 42 BN (1) 22 0 AR 51 2386
EEZERAR COVID-19 EE¥
BZLZaXtiEmE | IS RMBEXFTAFAERRSRERERE | E2EEERE (Embrace Mental
& (Embrace EEEMAMZR. RINEEMEETFE, Health) 88

Multicultural Mental
Health)

4E 2 I M BURF

BFx COVID-19MPHEER, IREBT 0MHRIEE
FRA, 84 : FHaEiE, XX, AFLE, BILEE. 5§

A X COVID-19 WIEREhRIE B®°

80 https://www.carersvictoria.org.au/

81 https://www.dhhs.vic.gov.au/people-disability-and-carers-home-isolation-coronavirus
82 https://www.ndis.gov.au/coronavirus

8 https://www.myagedcare.gov.au/

84 https://www.travellersaid.org.au/

8 https://ableaustralia.org.au/

86 https://www.multiculturalcommission.vic.gov.au/coronavirus-support-services

87 https://www.multiculturalcommission.vic.gov.au/coronavirus

88 https://embracementalhealth.org.au/

8 https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19
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https://www.dhhs.vic.gov.au/people-disability-and-carers-home-isolation-coronavirus
https://www.ndis.gov.au/coronavirus
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https://embracementalhealth.org.au/
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RIE, BEE, KENE. TEHE. BREE, B8
miE%,

Translations)

B K F U BT RE X COVID-19 1€ EENE RAIAL I, BEAFBAFRENRIEEEX
COVID-19 {& B A1 57O
Ethnolink LT BRAR B AT 2 RN BUAFIR RO L B2t | Ethnolink 8 COVID-19 B Z5R
RIEEMXFHMERER. %
SBS R 60 FiEE # COVID-19 1£ B, COVID-19 1§ Bl 4m°?
RERERIE H“Health Translations” {2t B9 & COVID-19 % 1E | EEEFIE (Health
(Health SEIE M. Translations) %3

HEZ RN B FFEE

ol

BEXRAERFIBWHISESR.

HERF > WHIEAE bR

RERMEEHhERSRER

A R BKRAR
HLZFTMRERTE | ARREERMNESHEES RERMEAEIN, EFFY | VACCHO COVID-19 EEM %
X {2 B ER AL Z#. H% COVID-19 WIE BHIZEHRS. =

(VACCHO)
HLZRNUMBF— | BEXELEE, XAXEE. ANEYMNETVLE | AREFEH XA COVID-19 E
BERANHRSEE . UREEEINMIER, 2%

(DHHS)

BRARFNLRERENAMG
(National

Indigenous

Australians

Agency, ZEXEH

NIAA)

EAMEZARFRRANTREREZTEREN, &
EXIRTBRMANERENRE,

NIAA B COVID-19 £ BY

BFREFHRE
A4 REtMXHE BRAR
BRAMRERS | SEMLERE. REEN. LIRS, KK | 9340 1422

DEEHS,

familyservices@melbourne.vic.g
ov.au

4E % F 1 )N BURF RA#REEARKE/AEXRZIL. FLHE. Pt | ZEHERF®
HE. FRILEMDUR. BE. ERFEY. ARAEL | AR KHEERS”
FIHEBIE W
R IRBI L ERN:VER R 132289
(BXEFBREFK)
Newy with kids NERHURKIILEREEBIEFED, R I AN+ 3R B B OO
FIEHIE HEFERXMHENIILERBFIER, BEER"

9 https://www.youtube.com/user/healthgovau/search?query=%2_2information+from+SBS%22
%1 https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/

92 https://www.sbs.com.au/language/coronavirus

% https://www.healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Coronavirus
9 https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
% http://www.vaccho.org.au/about-us/coronavirus-information/finding-support/

% https://www.dhhs.vic.gov.au/coronavirus-information-aboriginal-communities

7 https://www.niaa.gov.au/indigenous-affairs/coronavirus-covid-19/information-individuals

% https://www.education.vic.gov.au/parents/Pages/default.aspx

% https://www.education.vic.gov.au/parents/services-for-parents/Pages/default.aspx

100 https://newywithkids.com.au/family-fun-social-distancing-coronavirus/

101 htps://www.education.com/resources/
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https://www.healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Coronavirus
https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
http://www.vaccho.org.au/about-us/coronavirus-information/finding-support/
http://www.vaccho.org.au/about-us/coronavirus-information/finding-support/
https://www.dhhs.vic.gov.au/coronavirus-information-aboriginal-communities
https://www.dhhs.vic.gov.au/coronavirus-information-aboriginal-communities
https://www.niaa.gov.au/indigenous-affairs/coronavirus-covid-19/information-individuals
mailto:familyservices@melbourne.vic.gov.au
mailto:familyservices@melbourne.vic.gov.au
https://www.education.vic.gov.au/parents/Pages/default.aspx
https://www.education.vic.gov.au/parents/services-for-parents/Pages/default.aspx
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FRAMZE

G R BRRARK
FEBRRFMES (R | LEMREZEMMERFIXE, 1300 981 621
A BURF) (A—ZRRLFIRETHS

=)
BB F AR 44

international.students@dese.go
v.au

?Ei%lOZ

BIRAES) (ASF
0 44 B )

ERZEMBRF BB B AR MAANTHES T
TR —E85, ERREZE W LRI 4E % FI L BRF
RIEMZEE$1100 R THEEE,

EinBFE X2 EY R

The Venny B45517T 30 £/ The Venny fi2F JJ Holland 9376 0589
Park, Z#MHN 5 S E 18 SHILERERARMNEN | BFHH
e, SFERNER., EEEHE, €TI0 Info@thevenny.org.au
Holland Park #JLERIA K EZ %, Mgy | Lhe Venny™
MMTFRAZ. AEFMEANTS 1 RiRELENE
A,
The Drum 1£ Carlton, Kensington, S|/RAJER., mduly, LKk | 9663 6733
Richmond #1 Collingwood #4412t 2 AR, 7 | The Drum'®
ZIEHE, ZWMARRBOERS, ZEHITHE. &
SHEBIEMEILXEF., fTA/NEMERSE AT
“%EH,
AT R ARSS EM 16 5 E 25 S FVEMNEBINB., ZARFZ LAY | 9977 0077 =X 1800 800 531
(Frontyard Youth BELOREE, LU A H R AR, BB -
Services) frontyard@mcm.org.au

FERANIEB (i
(1Y)

TUMRRERS. REELEERR. DEEBS. KE
BT, ERMTASRE. REFXMFRZH. HE
EIrARSS T, IEA TR,

SNEIRSS. Mo LA ENR . TERAOMHME
RN, REFRETNEIRFEE RN
Ul DEBHS. BENEHRFE, RRAZE,

The Living Room
9945 2100

B EKETE
0412 155 491 =% 1800 700 102

Headspace—& 4

XEHFRNT 1235 E 25 SHFVERAEARAELR

1800 650 890

EREREEIRSS S B AR S B AR S AN ERIE AR S5 Headspace'%
AT NX COVID-19 #'1F, —L headspace FlyIETE
R TIRSS A LB RS RHBIE L ERS,

ReachOut NEVERERXBIRERHEANELERRESA ReachOut'”’

R, RY|E—AIMANIEF (toolbox) WIS DMERN A
BHEE.

The toolbox'8

Kids Helpline (JLE
RENHLR)

A 55 E 25 SHMFLFRERTE. MABRENSE
IEMELDEHSRS,

1800 55 1800
(BF 24 INFHRAL)
Kids Helpline (JLERBhHZ)
109
WX DB SRRSO
B MBS RS

102 https://www.studyinaustralia.gov.au/English/student-support
103 https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students-coronavirus/international-student-emergency-relief-fund

104 http://www.thevenny.org.au/

105 https://thedrum.ds.org.au/contact/
106 http://www.headspace.org.au/covid-19/

107 https://au.reachout.com/

108 https://au.reachout.com/sites/thetoolbox

109 hitps://kidshelpline.com.au/

110 hitps://kidshelpline.com.au/get-help/webchat-counselling
11 https://kidshelpline.com.au/get-help/email-counselling/
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(Playing with anxiety) 114
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Commission)

x|
A REtA BRRAR
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B YREE B YA LM YIEEEBIAN Pet Stock. Pet Barn, | HAMMILEE
My Pet Warehouse %M LT, s&BXRAMEYR | Petbarn'®®
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My pet warehouse!?!

112 https://bravedyou.psy.uq.edu.au/

113 http://www.moodgym.anu.edu.au/welcome

114 http://www. playingwithanxiety.com/

115 https://covid19.homeaffairs.gov.au/

116 https://covid19.homeaffairs.gov.au/staying-australia
17 http://www.fairwork.gov.au/find-help-for/visa-holders-migrants/migrant-worker-and-visa-holder-information-during-coronavirus
118 https://www.melbourne.vic.gov.au/residents/pets/animal-management-services/Pages/animal-management-services.aspx

19 http://www. petbarn.com.au/

120 htp://www. petstock.com.au/c/covid19
121 hitps://www.mypetwarehouse.com.au/
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