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Guidelines for submitting a claim for tree root damage to private property 

Introduction 
This document is to assist claimants where it is alleged that roots from City of Melbourne managed trees or shrubs have caused damage to private property. 

To formally submit a claim, claimants are required to complete a Request for Consideration of Claim Form
 online. To enable us to efficiently process your claim, please also provide the appropriate supporting documentation as outlined below. 

Tree root growth and damage to property 

Tree growth is strongly influenced by below-ground conditions. Tree root growth is opportunistic and will proliferate wherever moisture, aeration, nutrition and soil structure are favorable. Tree root growth in the urban environment is highly modified and is not governed by property boundaries. 

Tree root damage to private property can be classified as either direct damage or indirect damage. The type of damage will dictate the investigation methods and management strategies employed by the City of Melbourne. 

Direct root damage 

Direct damage is the distortion of built structures as a growing tree root exerts pressure. Direct damage by tree roots is usually limited to light built structures such as pavements and low walls. Direct damage occasionally affects buildings of sub-standard footings and underground pipes. 

The City of Melbourne will investigate all claims of direct tree root damage from City of Melbourne managed trees and where appropriate, undertake action to mitigate direct root damage. 

Information required for a City of Melbourne Arborist to investigate direct root damage to structures: 

· Contact details for the person reporting the damage. We may need to speak to you for further information and/or to arrange a site inspection. 

· Location of the alleged damage. 

· Location of the tree/s alleged to have caused the damage. 

· Details of any past root management works by the City of Melbourne. 

· Photos of the alleged damage. 

Root entry into sewer and stormwater pipes 

Tree root entry into sewer and storm water pipes occurs following the failure of the pipe. Leaking pipes (as a result of poor construction, old earthenware, cracked and faulty joints and degradation) create a moisture gradient that encourages tree root growth, leading to entry into the pipe. Once the root has entered the pipe, the roots can proliferate in the ideal growing conditions. 

In most cases, the failure and subsequent leak of the pipe occurs before root entry. In some rare situations, root movement of the pipe may initiate a fracture through direct damage. 

The property owner is responsible for the maintenance, repair and replacement of the pipe to the legal point of discharge (stormwater) or the connection point (sewer). The stormwater legal point of discharge is usually an underground drain or street channel outside the property. The sewer connection point is usually near the property boundary. 

The City of Melbourne will not remove trees for unjustified claims of pipe damage from tree root activity. 

Information required for a City of Melbourne Arborist to investigate direct root damage to pipes: 

If it is alleged that a City of Melbourne managed tree has caused the failure of the pipe (through direct damage) and subsequent root entry, the following information should be provided for an investigation by a City of Melbourne Arborist: 

· Details of the damaged pipe. This should include location and construction type. 

· Copies of photographs or drain inspection footage recording the claimed damage. 

In situations where the origin of the roots is unclear, root identification by a suitably qualified person may also be required. 

The City of Melbourne should always be given the opportunity to inspect pipes and any offending tree roots prior to repair works being undertaken. 

Indirect root damage 

Foundation movement in built structures may be caused by the following: 

· Settlement, which may be a result of excessive loading or defective material below the foundations. 

· Subsidence as a result of clay shrinkage, soil instability and fluctuations in soil moisture. Tree root activity is sometimes implicated in persistent soil moisture deficits, which can cause shrinkage of reactive soils. Chronic soil drying and shrinkage can also be caused by prolonged drought conditions, such as that recently experienced in Melbourne. 

· Heave as a result of rehydrated and expanding soils with increases in soil moisture due to heavy rainfall events or defective plumbing or drainage. 

Often there are multiple factors contributing to foundation movement. For this reason, claims of indirect tree root damage must be comprehensively investigated and the City of Melbourne will not remove trees for unjustified claims of property damage from tree root activity.
Investigation of indirect root damage by the City of Melbourne: 

The City of Melbourne will investigate claims of indirect tree root damage to built structures where a geotechnical or structural engineering report identifies City of Melbourne managed trees as a primary contributor to the damage. A report should include the following: 

· Location of the tree/s or shrub/s that are identified as being responsible for the claimed damage. 

· Details of the damage and the likely progression of such damage. 

· Details of the history of the site. 

· Details of the building, its construction method and a determination of the foundation depth and type. 

· Details of site topography and drainage. 

· Details of site soil profile from boreholes. Soil moisture levels and any fine root growth should be recorded. 

· Recommendations for remedial action. 

In many cases, extended building level monitoring can also be useful as it indicates where there is seasonal influence of tree root activity on structures. 

Management strategies for root damage 

· The City of Melbourne will seek practical solutions to reduce the risk of damage to private property from City of Melbourne managed trees. Selective tree root pruning and the installation of tree root barriers and deflectors are common treatments for urban trees. 

· Tree removal for direct or indirect property damage will only be considered where no practical arboricultural or engineering solution can be implemented to address the conflict whilst retaining the tree. 

· Every effort will be taken to ensure that any replacement trees will not themselves result in similar future conflict. 

� http://www.melbourne.vic.gov.au/about-council/governance-transparency/policies-protocols/Pages/request-consideration-claim.aspx






