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Management report to Council Agenda item 6.5 
 
2018 Citywide Pty Ltd Annual Financial Report Council 
 
Presenter: Michael Tenace, Chief Financial Officer 27 November 2018
 

Purpose and background 

1. The purpose of this report is to note the Citywide Service Solutions Pty Ltd (Citywide) Annual Financial 
Report for 2018. 

 
2. At the June 2015 Council meeting, the Council requested the Citywide Annual Financial Report be adopted 

in an open session at a Future Melbourne or Council meeting. 

Key issues 

3. The Citywide 2018 Annual Financial Report has been finalised and attached.  

Recommendation from management 

4. That the Council notes the 2018 Annual Financial Report of Citywide Service Solutions Pty Ltd.
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Supporting Attachment 

  

Legal 

1. No direct legal issues arise from the recommendation in the report. 

Finance 

2. No financial impacts arise from the recommendation in the report.   

Conflict of interest  

3. No member of Council staff, or other person engaged under a contract, involved in advising on or 
preparing this report has declared a direct or indirect interest in relation to the matter of the report. 

Occupational Health and Safety 

4. The management at Citywide is committed to a safe work environment and complies with the 
requirements set out in the Occupational Health and Safety Act 2004. This is achieved through 
effective policies and procedures.    

Stakeholder consultation  

5. Consultation with Citywide company management was undertaken in preparation of this report.  

Relation to Council policy  

6. The release of the Annual Financial Report complies with Council policy. 

Environmental sustainability 

7. No environmental issues arise from the recommendation in the report.    
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Citywide Service Solutions Pty Ltd 
ABN: 94 066 960 085 
 

Directors’ report for the year ended 30th June 2018 
 
Directors 
 
The Directors of Citywide Service Solutions Pty Ltd (the Company) for the whole of the financial year and up to the date of 
this report (unless otherwise indicated) are: 

 John Brumby (Chairman); 
 Paul Hardy; 
 Peter Lamell;  
 Janice van Reyk; 
 Andrea Waters; and 
 Prue Willsford. 

 
Principal activities of the company 
 
The principal continuing activities of the Company and its subsidiaries (collectively ‘the Group’) during the year were to meet 
the service needs of customers from local governments, other governments, and private and public sector corporations (in 
line with community expectations) by providing a comprehensive range of quality, physical services. 
 
Trading results 
 
The Group’s profit from ordinary activities, before income tax equivalents (“PBT”), for the year was $6,057,000 (FY2017: 
$12,758,000).   
 
The Group’s profit for the year was $4,234,000 (FY2017: $9,637,000), after deducting income tax equivalents of $1,823,000 
(FY2017: $3,120,000). 
 
The Group’s PBT, excluding significant one-off/non-recurring items* was 12% higher than FY17, reflecting robust underlying 
Revenue Growth of 4.2% and a 20 basis point reduction in Total Operating Costs (when expressed as a proportion of 
Revenue). 
 
The Group booked a $17,250,000 Gain on revaluation of its North Melbourne properties (Net of Tax equivalents) as ‘Other 
Comprehensive Income’, resulting in Total Comprehensive Income of $21,484,000, $11,847,000 higher than FY17 
($9,637,000). 
 
Dividends 
 
The Directors of the Company have declared a dividend of 13.85 cents (FY2017: 20.65 cents) per Ordinary Share for the 
year ended 30 June 2018. 
 
The total dividend in respect of the current year is as follows: 
 

 2018 
$ 

2017 
$ 

Dividend of 13.85 cents (FY2017: 20.65 cents) per fully paid Ordinary Share. 2,550,000 3,800,000 
 
Review and Results of Operations 
  
The Group’s Revenue from ordinary activities for the year was $242,530,000 (FY2017: $233,340,000), reflecting positively, 
the ongoing focus on embedding the Customer First philosophy across the business to help differentiate our service offering 
in the market. 
 
 
 
* Including: Light Commercial Vehicle sale and leaseback and ‘Technigro Earnout’ writeback totalling $4.2m and $2.4m respectively 
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The Strategic Pillars for the Citywide Group: Our Culture, Productivity and Operations, and Future Growth, remain 
unchanged, and are the foundation on which we will grow Citywide in line with our Mission and our Vision for 2025 to be 
recognised for leadership in Safety, Sustainability, and Innovation.  A strong focus on safety has continued throughout FY18.  
 
While competition remains high in a challenging market, it is pleasing to see as strong Earnings Before Interest and Tax 
(“EBIT”) result, 7% higher than Budget and 12% higher than FY17 (excluding significant non-recurring items).   
 
Victoria continues to generate the majority of the Group’s business, although interstate operations, including Queensland, 
have performed well with several key existing contracts being extended or renewed.  During the year we closed our 
operations in Townsville following the loss of a key contract at tender.  We have also integrated our Sydney and ACT 
operations into one NSW business.  
 
Performance of the Citywide North Melbourne Asphalt Joint Operation, in which the Group has a 50% interest, has been 
higher than expected due to significantly higher volumes of asphalt products sold from the facility (25% higher than FY17).  
The significant pipeline of large infrastructure projects in Victoria is expected to result in robust demand on a multi-year basis 
for asphalt and we feel that this asset is well positioned (geographically) to meet market demand.   
   
Significant Changes in the State of Affairs 
 
Other than the above, in the opinion of the Directors, there were no significant changes in the state of affairs of the Group 
that occurred during the financial year.  
 
Likely Developments in the State of Affairs 
 
The Group is continuously investigating opportunities to expand and grow its business. The Group has an effective strategic 
planning process that underpins the corporate strategy and future growth of the Group, which is supported by a strong 
Balance Sheet.  The Group has a watching brief on market opportunities and were successful in acquiring a small root 
barrier business, complementary to existing lines of business.  The acquisition was completed in August 2018. 
 
Further information about likely developments in the operations of the Group, and the expected results of those operations in 
future financial years, has not been included in this report because disclosure of the information would be likely to result in 
unreasonable prejudice to the entity. 
  
Directors’ Benefits 
 
No Director of the Company has received, since the end of the previous financial year and up to the date of this report, or 
become entitled to receive a benefit (other than a benefit included in the total amount of emoluments received or due and 
receivable by Directors shown in the financial report) by reason of a contract made by the Group or a related body corporate 
with the Director or with a firm of which the Director is a member, or with an entity in which the Director has a substantial 
financial interest. 
 
Corporate Governance 
 
The Board recognises and embraces the need for the highest standards of corporate behaviour and accountability in order to 
fulfil its responsibilities to the Group’s stakeholders, who include its shareholder, customers, suppliers, employees, the 
communities in which we operate, and the environment where we operate. 
 
In keeping with this responsibility, the Board’s responsibilities include determining and reviewing the Group’s strategic 
direction and operational policies, establishing targets for Management and monitoring the achievement of these targets, 
reviewing and approving the Groups’ annual business plan, monitoring and rewarding the Chief Executive Officer, approving 
the appointment and remuneration of all Executives, approving all significant business transactions, monitoring risk 
exposures and risk management systems including those relating to occupational health and safety, and approving and 
monitoring reporting to the shareholder.  The Group also operates in accordance with Governance Protocols established by 
the shareholder, which cover, amongst other things the function, composition, nomination, performance and remuneration 
processes of Directors together with the reporting obligations of the Group and Board performance. 
 
The Board consists of six Directors, all of whom are independent non-executive Directors, including the Chairman. The 
Directors bring a balance of skills, experience and diversity to assist the Group to meet its strategic objectives.  Non-
executive Directors meet periodically, in line with good governance, without the Chief Executive Officer or other Management 
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present.  In accordance with the Company’s Constitution, one third of the Directors must retire each year, however if eligible, 
may offer themselves for re-election. 
 
The Board is involved in setting the strategic direction of the Group, as well as reviewing the current performance on a 
regular basis, with the overall aim of achieving growth in the performance of the Group. 
 
As part of this process, the Board has a number of committees.  The committees were restructured in April 2018, and the 
current Committee structure comprises the following four Committees: Remuneration & Nominations; Audit and Finance; 
Safety, Risk and Environment; and Business Development & Due Diligence. These committees have their own charter 
setting out the role, responsibilities, and the manner in which the committee is to operate. Each is comprised entirely of non-
executive Directors who provide support to the full Board by giving a professional and experienced focus in each of the 
above areas. All matters considered by committees are reported to the full Board and, where necessary, recommendations 
are put to the full Board for decision. The Chief Executive Officer is an ex officio attendee of all Board Committees. Other 
Executive Committee representatives, and the Group Risk and Audit Manager, regularly attend Board committee meetings.   
 
The Board has agreed policies and procedures in the event that actual or potential conflicts arise between the interests of a 
director and those of the Group.  Generally this means that the Director will disclose their interest and, if appropriate, will not 
take part in, and may in some instances absent themselves during any discussions and not vote on that matter.  
  
Directors and Board Committee members have the right, in connection with their duties and responsibilities, to seek 
independent professional advice at the Company’s expense, subject to the prior approval of the Chairman of the Board, 
which will not be unreasonably withheld.  Any information so obtained must be shared with all Directors if appropriate. 
 
Under Group governance protocols, the independent External Auditor does not provide any other services to the Group.  In 
addition to the statutory audit, the Group also has a comprehensive internal audit programme, which it outsources, and an 
external safety, quality and environmental audit regime. 
 
Rounding 
 
The amounts contained in this report and in the financial report have been rounded to the nearest $1,000 (where rounding is 
applicable) under the option available to the Company under Instrument 2016/191.  The Company (and the Group) is an 
entity to which the Class Order applies. 
 
Directors’ Meetings 
 
The number of Directors’ meetings and meetings of committees of Directors held in the period each director held office 
during the financial year ended 30 June 2018, and the number of meetings attended by each Director are set out below: 
 

  Board of 
Directors 

Audit & Finance 
Committee 

Remuneration 
Committee 

Safety, Risk & 
Environment 
Committee 

Nomination 
Committee 

Due Diligence 
Committee 

  No. No. No. No. No. No. No. No. No. No. No. No. 

Director Held Attended Held Attended Held Attended Held Attended Held Attended Held Attended 
J Brumby 9 9 3 3 1 1 1 1 1 1   
J van Reyk 9 9 4 4   3 3     
A Waters 9 9 4 4   2 2   7 6 
P Willsford 9 9 4 4 1 1   1 1   
P Hardy 9 9     3 3 1 1 7 7 
P Lamell 9 9   1 1 2 2   7 7 

 
 
Indemnification and Insurance of Officers and Directors 
 
During the financial year, the Company continued with previously disclosed agreements to indemnify all Directors of the 
Company and Group named in this report, and current and former Executive Officers of the Company and Group, against all 
liabilities to persons (other than the Company or a related body corporate) which arise out of the performance of their normal 
duties as a Director or an Executive Officer, unless the liability relates to conduct involving a lack of good faith.  This policy 
also covers Directors and Officers in the performance of their duties as Directors or Officers of associated companies.  The 
Company has agreed to indemnify the Directors and Executive Officers against all costs and expenses incurred in defending 
an action that falls within the scope of the indemnity and any resulting payments. 
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Auditor-General’s Independence Declaration 
 

To the Directors, CityWide Service Solutions Pty Ltd 

The Auditor-General’s independence is established by the Constitution Act 1975. The Auditor-General, an 
independent officer of parliament, is not subject to direction by any person about the way in which his 
powers and responsibilities are to be exercised. 

Under the Audit Act 1994, the Auditor-General is the auditor of each public body and for the purposes of 
conducting an audit has access to all documents and property, and may report to parliament matters 
which the Auditor-General considers appropriate. 

Independence Declaration 
As auditor for CityWide Service Solutions Pty Ltd for the year ended 30 June 2018, I declare that, to the 
best of my knowledge and belief, there have been: 

 no contraventions of auditor independence requirements of the Corporations Act 2001 in relation to 
the audit. 

 no contraventions of any applicable code of professional conduct in relation to the audit. 
 
 

 

 
MELBOURNE 
30 August 2018 

Tim Loughnan 
as delegate for the Auditor-General of Victoria 
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Independent Auditor’s Report 
To the Directors of CityWide Service Solutions Pty Ltd 

Opinion I have audited the consolidated financial report of CityWide Service Solutions Pty Ltd 
(the company) and its controlled entities (together the consolidated entity), which 
comprises the: 

 consolidated entity and company consolidated statement of financial position as 
at 30 June 2018 

 consolidated entity and company consolidated statement of profit or loss and 
other comprehensive income for the year then ended 

 consolidated entity and company consolidated statement of changes in equity for 
the year then ended 

 consolidated entity and company consolidated statement of cash flows for the 
year then ended 

 notes to the financial statements, including significant accounting policies 
 directors' declaration. 

In my opinion the financial report is in accordance with the Corporations Act 2001 
including: 

 giving a true and fair view of the financial position of the company and the 
consolidated entity as at 30 June 2018 and of their financial performance and  
cash flows for the year then ended 

 complying with Australian Accounting Standards and the Corporations 
Regulations 2001. 

Basis for 
Opinion 

I have conducted my audit in accordance with the Audit Act 1994 which incorporates the 
Australian Auditing Standards. I further describe my responsibilities under that Act and 
those standards in the Auditor’s Responsibilities for the Audit of the Financial Report 
section of my report.  

My independence is established by the Constitution Act 1975. My staff and I are 
independent of the company and the consolidated entity in accordance with the auditor 
independence requirements of the Corporations Act 2001 and the ethical requirements 
of the Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for 
Professional Accountants (the Code) that are relevant to my audit of the financial report 
in Victoria. My staff and I have also fulfilled our other ethical responsibilities in 
accordance with the Code.  

I confirm that the independence declaration required by the Corporations Act 2001, 
which has been given to the Directors of the company, would be in the same terms if 
given to the Directors as at the time of this auditor's report. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide 
a basis for my opinion. 

Directors' 
responsibilities 

The Directors of the company are responsible for the preparation of a financial report 
that gives a true and fair view in accordance with Australian Accounting Standards and 
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for the 
financial 
report  

the Corporations Act 2001, and for such internal control as the Directors determine is 
necessary to enable the preparation of a financial report that gives a true and fair view 
and is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, the Directors are responsible for assessing the 
company and the consolidated entity’s ability to continue as a going concern, disclosing, 
as applicable, matters related to going concern and using the going concern basis of 
accounting unless it is inappropriate to do so. 

Auditor’s 
responsibilities 
for the audit of 
the financial 
report 

 

As required by the Audit Act 1994, my responsibility is to express an opinion on the 
financial report based on the audit. My objectives for the audit are to obtain reasonable 
assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes my opinion. Reasonable assurance is a high level of assurance, but is not a 
guarantee that an audit conducted in accordance with the Australian Auditing Standards 
will always detect a material misstatement when it exists. Misstatements can arise from 
fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis 
of this financial report.  

As part of an audit in accordance with the Australian Auditing Standards, I exercise 
professional judgement and maintain professional scepticism throughout the audit. I 
also:  

 identify and assess the risks of material misstatement of the financial report, 
whether due to fraud or error, design and perform audit procedures responsive 
to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for my opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control 

 obtain an understanding of internal control relevant to the audit in order to 
design audit procedures that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of the company and the 
consolidated entity’s internal control 

 evaluate the appropriateness of accounting policies used and the reasonableness 
of accounting estimates and related disclosures made by the Directors  

 conclude on the appropriateness of the Directors' use of the going concern basis 
of accounting and, based on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that may cast significant doubt 
on the company and the consolidated entity’s ability to continue as a going 
concern. If I conclude that a material uncertainty exists, I am required to draw 
attention in my auditor’s report to the related disclosures in the financial report 
or, if such disclosures are inadequate, to modify my opinion. My conclusions are 
based on the audit evidence obtained up to the date of my auditor’s report. 
However, future events or conditions may cause the company and the 
consolidated entity to cease to continue as a going concern.  
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 evaluate the overall presentation, structure and content of the financial report, 
including the disclosures, and whether the financial report represents the 
underlying transactions and events in a manner that achieves fair presentation 

 obtain sufficient appropriate audit evidence regarding the financial information of 
the entities and business activities within the company and the consolidated 
entity to express an opinion on the financial report. I am responsible for the 
direction, supervision and performance of the audit of the company and the 
consolidated entity. I remain solely responsible for my audit opinion. 

Auditor’s 
responsibilities 
for the audit of 
the financial 
report 
(continued) 

I communicate with the Directors regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant 
deficiencies in internal control that I identify during my audit. 

I also provide the Directors with a statement that I have complied with relevant ethical 
requirements regarding independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on my independence, and 
where applicable, related safeguards 

 
 
 

 

 
MELBOURNE 
30 August 2018 

Tim Loughnan 
as delegate for the Auditor-General of Victoria 
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