
F I N A N C E  A N D  G O V E R N A N C E  C O M M I T T E E  
R E P O R T  

Agenda Item 5.5 

  
 21 November 2006 

POST TRAVEL REPORT: VISIT TO INDIA BY CR SNEDDEN  

Report by Councillor Fiona Snedden 

Purpose 

1. To report to the Finance and Governance Committee on the travel, on 2-11 September 2006, 
undertaken by Cr Fiona Snedden associated with the City of Melbourne Australian Industry Group 
Business Mission to Delhi and Mumbai and with the annual roundtable meeting of the Business 
Partner Cities (BPC) Network held in Mumbai. 

Recommendation from Management 

2. That the Finance and Governance Committee note this report.  

Key Issues 

Details of Travel 

3. Cr Snedden was co-leader of the Business Mission, together with Mr Tim Piper, Victorian Director 
of the Australian Industry Group.  Cr Snedden was also the senior delegate from Melbourne to the 
Business Partner Cities Network Roundtable and conducted a number of other meetings on Council 
business.  In all of these activities, she was assisted by Council’s Director Sustainability & 
Innovation.  Cr Snedden’s itinerary was as follows. 

2 September Depart Melbourne for Delhi 

3 September Touring (with delegation)  

4 September Austrade briefing (with delegation) 

Forum with members of the Confederation of Indian Industry 
(with delegation),  

Meetings with Mr DR Karthikeyan, Melbourne’s Honorary 
Adviser in Delhi 

Arete Consultants (with delegation) 

5 September Meeting with the Australian High Commissioner (with delegation)  

Meeting with the CEO, ICLEI South Asia  

Meeting with the Mayor of Delhi and senior officers of the 
Municipal Corporation of Delhi in relation to civic management of 
the Commonwealth Games 

Reception for Mission delegates by the Austrade Senior Trade 
Commissioner 

6 September Meeting with the Indian Trade Promotion Organisation 

Travel to Mumbai  

Familiarisation activities in Mumbai (with delegation)  
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7 September Meeting with Osaka BPC 

Indian Merchants Chamber Centenary Year Celebrations (with 
delegation) 

8 September BPC Roundtable  

9 September Meeting with Podar Enterprises,  

Meeting with Balaji Telefilms  

Discussions and inspections with the Clean Mumbai Foundation. 

10 September Free day 

11 September Depart Mumbai for Melbourne 

4. Aside from the two representatives of the City of Melbourne, the Business Delegation comprised 
11 representatives of 9 companies and 2 representatives of the Australian Industry Group.  The 
participating companies were: 

4.1. Clean Technology Australasia Pty Ltd; 

4.2. Total Fresh Australia Pty Ltd; 

4.3. Monash University, Faculty of Business and Economics; 

4.4. Chip Development Ltd; 

4.5. PSG Australia Security Group; 

4.6. Manallack Pty Ltd (also representing the Australia India Business Council); 

4.7.  Select Metal Fabrications; 

4.8. Japsco Australia Pty Ltd; and 

4.9. Integrated Event Technology Pty Ltd. 

5. Each of the companies had separate business meetings with Indian companies arranged for them by 
the Australian Industry Group and Austrade. 

6. Mr Stephen Manallack, of Manallack Pty Ltd (a communications business), in addition to pursuing 
business opportunities in India, was separately commissioned by the City of Melbourne to write a 
daily journal of the delegation’s activities in India.  The journal was published each day on 
Council’s Business Melbourne website and is reproduced at Attachment 1 to this report. 

7. The delegation received favourable press coverage in the Financial Review of 4/9/06 (see 
Attachment 2). 

Councillor Travel Guidelines 

8. The Director Sustainability & Innovation, Geoff Lawler, has confirmed that the travel undertaken 
does accord with all the requirements of the Councillor Travel Guidelines. 
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Outcomes/Benefits  

9. All participating companies expressed surprise at the enthusiasm with which their business 
proposals were greeted and acknowledged the access that they were provided with by being part of 
the mission.  Early responses from mission participants indicate business transactions with an 
estimated anticipated potential value of $3.7M (through initial incomplete interviews).  The 
mission participants could not have gained the access to senior people in Delhi and Mumbai 
without the assistance of the City of Melbourne, the Australian Industry Group and Austrade, 
working together.  The business participants commented that they could not have fared as well on 
their own and that being part of a mission was of great advantage to them. 

10. It can be confirmed that business conditions in Delhi and Mumbai are very favourable at present. 
Growth in the Indian economy generally is expected to be 8% in 2006 and 1% has been added to 
the growth rate every year since the mid-1990’s.  Australian exports to India are dominated by gold 
and coal but export in services is growing rapidly.  Over 60% of service exports are education but 
demand is now growing for architectural design, environmental management, tourism, hospitality, 
retail management and advertising services. 

11. Delhi and Mumbai are the two cities with the largest concentration of Australian businesses, 
followed by Bangalore.  Infrastructure is a constraint but prospects are improving.  The Delhi and 
Mumbai airports have been privatised and will be developed for the 2010 Commonwealth Games. 
20 more airports will be developed over the same time period.  The main budget for the Delhi 
Commonwealth Games is AUS$1.2 billion.  Growth and business confidence are palpable and a 
substantial consumer society is forming.  There are 10 million mobile phone users in Delhi and the 
retail sector is now opening to multi-nationals and shopping malls and brand-name shops are now 
being developed extensively. 

12. Advice from Australian government representatives in Delhi is that one-third of Indian students in 
Australia are studying in Melbourne.  The education market is buoyant but vulnerable to stories of 
bad experiences.  The Melbourne lifestyle is seen as a substantial asset.  Melbourne’s market share 
will be maintained by a combination of quality education and lifestyle.  The Australian and Indian 
governments have recently established two programs to support educational relationships.  The first 
is a $40mil Research Fund to support collaborative research over five years; the other is a 
scholarship fund over 5 years to enable mid-level professional Australians to spend up to 3 months 
working with organisations in India .  This may be an opportunity for City of Melbourne staff. 

13. The City of Melbourne has secured the right to host the 2007 annual roundtable meeting of the 
Business Partner Cities Network in Melbourne on 4-6 October 2007, coinciding with the 
Melbourne Business Festival.  It can be expected, from delegates’ comments, that the meeting will 
attract significant interest from members and that a number of members will bring business 
delegations (Osaka had 26 businesses in their mission to Mumbai). 

14. The India Trade Promotion Organisation (ITPO) confirmed their intention to stage a trade 
exhibition in Melbourne on 29 March-1 April 2007 and expect to attract 100 companies to their 
delegation.  The City of Melbourne will provide a reception for delegates at the Town Hall to allow 
networking with local businesses.  This exhibition is a significant step for the ITPO into Australia, 
and it is in the City’s trade interests to make it as successful as possible. 

15. In August 2006, the Lord Mayor appointed Mr DR Karthikeyan as Honorary Adviser to the City of 
Melbourne to assist in the development of the strategic city alliance between Melbourne and Delhi. 
Mr Karthikeyan, who lives in Delhi, was recommended to the City of Melbourne by the former 
Indian Consul-General in Melbourne and has had a greatly distinguished career in the Indian public 
sector.  Cr Snedden’s trip provided the first opportunity for him to meet representatives of the City 
of Melbourne.  Through him it was learnt that the Government of the National Capital Territory of 
Delhi has 4 sister cities and cannot accept another without the approval of the national government. 
Mr Karthikeyan is now having discussions with Government representatives to this end. 
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16. In relation to the 2010 Delhi Commonwealth Games, it was discovered that there is great interest, 
generated by observations of the Melbourne Games, in legacy planning but that it would be another 
3-4 months before objectives were determined.  The UK is Australia’s main competitors for 
transferring Games expertise to Delhi. 

17. Through a meeting with the Mayor of the Municipal Corporation of Delhi, it was confirmed that 
the Delhi Municipal Corporation (DMC) will be responsible for city presentation in relation to the 
2010 Games; a similar role to that undertaken by City of Melbourne in 2006.  An offer was made to 
the DMC to share Melbourne’s experience in detail.  The International Council for Environmental 
Initiatives (ICLEI) South Asia office has secured funding from the British Council to stage a 
“Green Games Symposium” in Delhi on 5-7 February 2007 and wants the City of Melbourne to 
participate.  This is a great opportunity to capitalise on the City of Melbourne’s offers to the Capital 
Territory Government and DMC (who will both participate) and give a tangible expression to the 
strategic alliance sought with Delhi. 

Cost 

18. Travel costs for Cr Snedden totalled $8,747.43, which includes airfare, accommodation and 
sundries. Additional costs incurred by the City of Melbourne to support the mission were: 

18.1. travel cost for the Director Sustainability & Innovation of $8,665; and 

18.2. business events in India for mission delegates organised by the City of Melbourne cost 
$6,033 and were paid from Council’s Business Development Fund. 

Background 

19. At its meetings on 11 July and 8 August 2006, the Finance and Governance Committee approved 
travel for the Chair Business and International Relations Committee, Cr Snedden, to represent 
Council at the annual BPC Roundtable in Mumbai and to lead a business mission to Delhi and 
Mumbai from 3 September to 10 September 2006. 

20. In 1999, the City of Melbourne joined the Business Partner Cities (BPC) Network, a network 
aimed at expanding small to medium business links between 13 cities in East and South Asia.  The 
BPC member in India is the Indian Merchants Chamber, which is based in Mumbai and operates 
throughout western India.  The Australian Industry Group is co-signatory to Council’s membership 
of BPC and supports business participation with the BPC under a funding agreement with Council.  
An annual roundtable is hosted by a different BPC member organization each year.  Melbourne last 
hosted the event in 2000. 

21. The Confederation of Indian Industry (CII) led a Business Mission to Melbourne during the 
Commonwealth Games.  At the Australia India Business Exchange the City of Melbourne & CII 
signed an MOU with the intention of jointly boosting economic development through their 
respective networks.  CII provided assistance to the Business Mission. 

22. During the 2006 Commonwealth Games and the Mayors Asia Pacific Environmental Summit held 
in Melbourne in May 2006, Council formed relationships with the Chief Minister of the National 
Capital Territory Government of Delhi and the Mayor of the Municipal Corporation of Delhi.  The 
Lord Mayor subsequently appointed Mr DR Kaarthikeyan, on 8 August 2006, as Melbourne’s 
Honorary Adviser in Delhi.  Following this recent trip, Mr Kaarthikeyan has begun discussions 
with government at all levels in Delhi to develop a formal relationship between the National 
Capital Territory Government of Delhi and the City of Melbourne. 
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FINANCE ATTACHMENT 

  

POST TRAVEL REPORT: VISIT TO INDIA BY CR SNEDDEN 
  

Travel costs for Cr Snedden totalled $8,747.43, which includes airfare, accommodation and sundries.  

Additional costs incurred by the City of Melbourne to support the mission were: 

• travel cost for the Director Sustainability & Innovation of $8,665; and 

• mission support of $6,033 from Council’s Business Development Fund, to fund on 
ground operations. 

 
 
 
 
Joe Groher 
Manager Financial Services 
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LEGAL ATTACHMENT 

  

POST TRAVEL REPORT: VISIT TO INDIA BY CR SNEDDEN 
  

There are no legal implications arising from the recommendation to this report. 

 
 
 
 
Kim Wood 
Manager Legal Services 
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