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PARKLET INFRASTRUCTURE SPECIFICATION 

OVERVIEW 
Under the City of Melbourne’s Outdoor dining guidelines(‘Guidelines’) a café parklet is a dining area created by re-purposing an on-street parking bay in front of a hospitality business into a space for dining. 
Hospitality venues may select a company listed on the City of Melbourne’s approved list of suppliers to provide and construct parklets infrastructure in accordance with the technical specifications outlined in this document. Traders can select their own suppliers or contractors on the proviso that the technical specifications are adhered to.
Under the Guidelines, the City of Melbourne considers applications to expand into on-street parking spaces on a case-by-case basis due to the complexity of city streets, speed limits, traffic conditions and associated safety considerations. To ensure the safety of café parklet users, vehicle users and pedestrians the City of Melbourne has developed key criteria to determine site, infrastructure and furniture suitability. 
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Image: example of parklet in the City of Melbourne

All applications to establish on-street parking spaces will be assessed on a case-by-case basis and considered against site-specific conditions and the below criteria.
ELIGIBILITY CRITERIA
1. Must be an eligible street with specific traffic conditions 
2. Must satisfy safety and amenity requirements (see technical specifications in appendix) 
3. Should have support from neighbouring businesses on either side of parklet
4. Applications may involve more than one hospitality business requesting multiple consecutive parking bays to be converted into café parklets
5. Residential areas and in front of residential building ─ a letter of support from adjacent residential neighbours, or body corporate if in front of a residential apartment block, will help support the application.
Refer to appendix technical specifications and design criteria 
The Parklet must be robust and comply with Structural Engineering Codes. A road traffic engineering report will required as part of the café permit process. Stainless Steel, Steel and Timber are allowable materials for a Parklet. Timber decking is preferred over fake turf. The decking must be weighted to insure that the loads of the café infrastructure is securely fastened.  No fixing into the roadway is allowable. 

All umbrellas and screens must securely fastened. Planters utilized as screens are acceptable. The planters must be robust and capable of sustaining the soil weight and water.  The café owner must insure the planters are regularly watered and maintained. The Parklet must be easily removable for service providers to access their assets beneath the Parklet. 
Clear site lines are key to making a Parklet attractive to people. Clear transparent screens are encouraged. All the café furniture must be removed and stored at the Close of Business.

SITE-SPECIFIC ELEGIBILITY CRITERIA
Traffic conditions
Café Parklets may be eligible in streets with:

· Speed limits of 50km/h or less*

· Parallel or 90 degree parking
· Green sign parking spaces (mainly fee parking spaces)

· Straight road geometry ensuring uninterrupted sight lines for drivers

· At least 10m from an intersection (measured from the building line) 

· Any parklet within 20m of the departure side of a signalised intersection will be considered on a case-by-case basis

*Any requests in 50km/h streets will be considered on a case-by-case basis for inclusion of mitigating measures to reduce any risk, including temporary speed reductions to 40km/h as part of any traffic management plan or independent road safety audit. Please refer to Appendix.
Ineligible streets
Due to safety reasons and vehicle access issues, streets with the following elements are not suitable:
· streets with speed limits above 50km/h 

· arterial roads and roads owned by Department of Transport
· areas obstructing access for deliveries, essential services and emergency vehicle access, access to commercial carparks and residential building carparks
· roads with clearways/tow-away zones
· streets with protected cycle lanes

· streets with service/utility access panels or storm drains within the parking space, unless furniture is movable and no platforms are involved
· spaces designated as loading and disabled zones, unless relocated with the support of traders, affected residents and approved by City of Melbourne
· spaces designated as no-stopping zones, unless approved by City of Melbourne 
· construction zones, unless relocated with support of building company and City of Melbourne
· police and emergency vehicle parking.
Tram Corridors – Parklets proposed in streets with trams
For applications involving the establishment of parklets on streets with trams, Yarra Trams will be invited to review proposals, site specific designs and associated safety assessments for review and consent. This is to ensure compliance with Rail Safety National Law and health and safety laws for safe tram passenger boarding and alighting under normal and disrupted tram operations. Assessment by Yarra Trams will also ensure adherence to tram engineering standards and minimising costly post-construction amendments. Please refer to separate document Yarra Trams - On Road Hospitality Parklets - Installation on Tram Corridors.
OPERATION AND MANAGEMENT OF PARKLET

1. Furniture, including the number of tables and chairs that are placed in the outdoor dining area, must comply with directions issued by the Chief Health Officer (CHO) and supporting guidelines.
2. All furniture such as tables and chairs must be removed from café parklet at the end of trade each day, unless approved in writing by the City of Melbourne.

3. The permit holder must not place condiments / napkins / eating utensils on the tables in the café parklet unless diners are seated and are placing an order.

4. Outdoor heaters cannot be installed in tree plots and must be a minimum of 2m from trees and planters.No furniture can be installed in a tree plot.
5. The café parklet must be cleaned and maintained in a neat and tidy condition at all times and in accordance with the operation and management responsibilities in the Outdoor Café Guide and your COVIDSafe Plan.
6. The parklet must also be cleaned, sanitised and managed in accordance with the Safe Work Australia guidelines: “Cleaning to prevent COVID”.  
7. Cooking or food preparation is not permitted within a parklet.
REMOVAL OF PARKLET IN CERTAIN CIRCUMSTANCES
A café parklet may be required to be removed temporarily or permanently for essential services work, streetscape improvements or other works as required by the City of Melbourne, its contractors or other third-party construction managers. The City of Melbourne will give the permit holder 14 days’ notice or as much notice as possible. In instances where emergency vehicles need access or emergency works such as a burst water main, gas leak or fallen power line, removal of all furniture and equipment is required immediately.

NON COMPLIANT PARKLETS

Any non-compliant parklet installations will require remedy or removal within 14 days and outdoor dining in the parklet will not be permitted until the parklet is fully compliant or otherwise removed. Enforcement action under Council’s Activities Local Law 2019 will apply if corrective action is not followed.

HOW TO APPLY FOR A PARKLET
Applicants can apply online on the City of Melbourne outdoor dining webpage at melbourne.vic.gov.au/outdoor dining. 

A letter of support from the direct neighbouring businesses and residents (building body corporate if parklet is adjacent to a residential building) is strongly recommended to support applications.
SITE PLAN
A drawn site plan must be submitted with the café parklet application and should extend 10m on either side of the parklet footprint. Photos should be included, clearly showing the proposed outdoor dining area, parking space(s), traffic conditions, location relative to buildings, adjacent properties, driveways, residential dwellings or residential buildings and existing features in the footpath.

Please refer to example site plans below:
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[image: image4.emf]Parklet plans must show the following elements:
· the restaurant/hospitality venue and its entrance

· adjacent buildings and businesses (include addresses and entrances)

· adjacent residential buildings or dwellings on each side of the outdoor dining proposal and in direct proximity.

· street address/roadway or street name
· traffic and parking conditions in front of property (e.g. loading zone, 1 hour parking, etc.)

· footpath (with width shown), kerb line, driveways, adjacent traffic/ bike lanes

· existing street furniture such as street lights, street signs, parking metres, fire hydrants (any type e.g. fire plug, ‘L’ type, Millcock), sprinkler installations, booster connections and demonstrate a minimum 1 metre clearance around any fire service infrastructure, seats, bicycling parking, utility access points

· street trees, tree pits, grates and landscaped areas

· all dimensions associated with the outdoor dining area

· any part of the outdoor dining area to be sited in front or in direct proximity of neighbouring premises, including dimensions and details of support of application

· number of tables and chairs to comply with the density quotient as outlined by the Chief Health Officer and the Victorian Government’s restricted activities directions and supporting guidelines
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APPENDIX 1 ─ TECHNICAL DESIGN SPECIFICATIONS FOR PARKLETS 
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Above: Diagram above shows example of parklet in one-way little street with 20km shared zone. Continuous physical barriers defining the edge of the parklet should be robust and heavy duty. The safety elements of each proposal will be assessed on a case-by-case basis and a safety audit may be required. Based on the outcomes of a safety audit, additional safety elements may be required to ensure that the parklet area is protected from surrounding traffic.

STRUCTURAL SAFETY ELEMENTS
The City of Melbourne has developed standard designs detailing safety elements to be incorporated in all on road parklets. Please refer to Appendix 2. Any application for a parklet which does not meet all requirements stipulated below may require a road safety audit to support the application.  Based on the outcomes of a safety audit, additional safety elements may be required to ensure that the parklet area is protected from surrounding traffic. 
· All parklets must be constructed with a platform level to the adjacent footpath. There must be a clear 1.5m accessible path of travel into the café parklet. There must be adequate wheelchair turning and resting space.
· To ensure visibility to moving traffic and parking cars, café parklets must be buffered using a solid barricade or wheel stop at a desired distance of 1m from the café parklet. This buffer must be within the extent of the parklet. This buffer may also serve as a space for adjacent property owners to accommodate bike storage (e.g. bike hoops).

· A continuous physical barrier of min 900mm height should be provided to live traffic lanes. 
· In all eligible streets, café parklets must have a physical structure defining the boundary of the outdoor dining area and provide a physical barrier between moving traffic and the diners.

· All structural elements and barriers MUST be fixed and heavy duty to ensure safety of diners.

· Large, heavy-duty planter boxes with chevron signage and appropriate barriers will need to be installed at the perimeters of the parking space (intermediate blocks may also be required for parklets exceeding 2 car parking spaces in length).
· Reflective tape or bollards with reflective strips will need to be placed along the edge of the café parklet.
· Parklets must be at least 10m from an unsignalised intersection (measured from the building line). 
· Parklets will not be permitted within 20m on the approach side of any signalised intersection. 
· Any parklet within 20m of the departure side of a signalised intersection may be considered on a case by case basis and may require a road safety audit to identify any further mitigating measures to reduce any risk.

· All safety elements and designs will be considered on a case-by-case basis.

· Furniture must be of a suitable quality for public use – and not prone to breakage, wind lift or other adverse impacts under reasonably expected conditions.
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Example of parklet in the City of Melbourne
RISK ASSESSMENT AND ROAD SAFETY AUDIT
Applicants may need to engage independent road safety consultants and undertake independent road safety audits for non-standard and complex applications, or for applications which do not adhere to the guidelines.
All applications to extend into on-street parking spaces will be assessed strictly on a case-by-case basis and considered against site-specific conditions and the criteria in these guidelines.
EXTERNAL ELEMENTS AND BUFFER CLEARANCES
Please refer to standard designs detailing safety elements to be incorporated in all on road parklets. 

Please refer to Appendix 2.
· For parklets on 10 and 20km/h roads, or on 40km/h roads that have additional separation (i.e. bike lane with established line-marking etc.),heavy duty planter boxes or concrete blocks  are required on each corner of a parklet (intermediate blocks may also be required for parklets exceeding 2 car parking spaces in length).. The leading barrier treatment must be fitted with hazard markers and reflective treatments to ensure its visibility to oncoming traffic.  

· For partial road closures or parklets on 50km/h roads, concrete jersey barriers must be deployed (in addition to corner treatments) along the length of the parklet, separating the parklet from the live traffic lane.

· Safety, visibility and accessibility should be assessed for day and night conditions.

· Applicant must ensure that the design includes all structural items to be fixed to prevent the risk of flying objects onto the carriageway during windy conditions or for any other reason.

· The use of line-marking to direct traffic away from parklets must be considered at some locations where the width of the adjacent carriageway permits.

· All parklets must be closed adjacent to live traffic lanes to ensure safety of patrons. Entry and exit shall be by the footpath only. 

· The café parklet will be limited by the car park boundary unless otherwise approved by City of Melbourne. 
· The edge of the café parklet must be:
· 1.0m from adjacent parking bays

· 0.3m from adjacent traffic/bike lanes where the speed is below 40km/h

· 0.5m from adjacent traffic/bike lanes where the speed is 40km/h or more 
· A 3.5m adjacent traffic lane must be provided or maintained

· The sidewalk-facing side of the café parklet must be open to allow diners to enter.

· Where there are existing glass screens surrounding an outdoor café near the kerb, at least 2 panels of glass screens must be opened up to allow access and permeability into the space.
ACCESS TO EMERGENCY VEHICLES 

· Ensure access to street entrances and lane entrances are not obstructed. Ease of access for fire trucks to access streets and laneways must be maintained at all times to prevent unnecessary delays for fire-fighting crews or other emergency services responding to emergencies.
MAXIMUM NUMBER OF PARKING BAYS FOR PARKLET CONVERSION
· A maximum of three parking bays will be allocated for parklets per business. 
FURNITURE

· Furniture such as tables and chairs must be durable, comfortable, and cleanable.

· Materials chosen should be of a high quality, cleanable, enduring and environmentally friendly.

· Low quality plastic furniture will not be accepted.
· Low emission, recycled, sustainably sourced and/or locally sourced products are preferred.
· Natural materials and muted finishes are strongly preferred, i.e. steel, aluminium, wood, recycled content concrete, etc. Colours are permitted where a contextual and contributory response can be proven. The purpose of these requirements is to ensure cohesive and curated outcomes for the city and to enable the highest level of engagement and experience for all city users. 
· Furniture should be weather resistant, easy to disassemble/relocate and not subject to uplift from wind loads.  

· Movable seating allows for flexibility and for the venue to cater to different sized group sizes as well complying with COVID-safe requirements. 
· A precinct approach to provide consistent colour and selection of large furniture items such as umbrellas is recommended through consultation with other traders within the street section. This will enhance the visual impact of the new outdoor dining area. 

· Moveable tables and chairs also allow temporary furniture to be moved away when the on-street parking café parklet is required for other uses. 

· Tables should be of a size designed to cater for small group bookings and not permit mixed group bookings to be seated at the same table (as with long bench-style tables).
SPATIAL ELEMENTS AND PATRON SPACING
· Introduce a flow in and out of the outdoor dining seated area design.
· Comply with limitations to seating capacity based on DHHS requirements.
· Enforce restrictions on shared communal tables (prohibit shared table seating).
· Allow corridor / passage distance between dining patrons and passing pedestrians.
· Consider designated work stations for staff to operate from.
· Manage patrons waiting to be seated so they maintain their 1.5m physical distance from those seated and pedestrians.
· Sanitisation station needs to be located at entrance to outdoor seated area.
· Options for remote online ordering/ payment options need to be provided to minimise touching of menus/money.
· Provide signage regarding adherence to COVIDSafe practices.
ACCESSIBLE ENTRANCE AND PATH OF TRAVEL
· The entrance to café parklet must be a minimum of 1.5m wide with no chain or rope privatising the space. 

· There must be a clear 1.5m accessible path of travel into the café parklet. This path should connect to the accessible entrance, wheelchair turning and resting space.

· Where it is proposed a café parklet is not constructed with a platform level with the adjacent footpath, it is reasonable that the existing road surfrace be used as the floor of the café parklet, provided there is an appropriate DDA compliant ramp providing access to the café parklet from the footpath.
PLANTING AND LANDSCAPING
· Integrating planter boxes and greenery into the design of the café parklet can help soften the edges and create a visually appealing boundary or buffer to the adjacent road. 
· Trees in planter tubs must not impact on sight distance available to pedestrians or traffic signal infrastructure. Please refer to plant species and maintenance program under the Outdoor Café Guide.
EXISTING TREE REQUIREMENTS
· No furniture should be placed in the tree plot that could damage the tree and its roots.  Furniture Reference Guide and Outdoor Café Guide specify minimum 500mm clearance from the edge of tree pits
· All public trees – the fixing of anything to the trunk or canopy of any public tree is not permitted unless with prior written approval of the City of Melbourne Parks & City Greening Branch.

· All public trees – the pruning of public trees is not permitted.

· All public trees – no outdoor heaters must be placed within the canopy of any public tree.

· All public trees – awnings, parasols or any other overhead coverings must not be in contact with branches within the canopy of any public tree. 

· For street tree plots – nothing must be installed or placed within the exposed sections of tree plots. These areas are defined by granitic sand or bonded gravel.

· For reserves and nature strip trees – the use of areas within Tree Protection Zones, as defined by AS4970-2009, is not permitted unless with prior written approval of the City of Melbourne Parks & City Greening Branch.

· For reserves and nature strip trees – the placement of any structure that requires securing to the ground within a Tree Protection Zone is not permitted unless with prior written approval of the City of Melbourne Parks & City Greening Branch,
· Tree trunk or branch protection requirements are in accordance with AS4970 – 

· No hard materials in direct contact with the tree bark

· Rubber or soft material used as a buffer (will be considered case by case) 

LIGHTING IN OUTDOOR DINING AREAS
· Incorporating lighting in the design of a café parklet will encourage the space to be used at night.

· Electrical cords which extend across the footpath are not allowed.

· Low voltage LED solar powered lights with Australian Standard compliance are acceptable. 
· Lighting used will need to be water and dustproof to a minimum rating of IP65

· Lighting is not permitted to cast upwards

· No lighting is permitted to be present in, or attached to, trees

· Illuminance is not allowed to exceed 5 lux
· Any lighting installed should not be directed such that it shines directly toward oncoming motorists.

· Lighting should not be flashing or otherwise distracting to motorists, and must not be able to be confused for traffic signals.
PRE-FABRICATED AND ENGINEERED MODULAR PARKLETS
Please refer to Furniture Reference Guide
· Plans and designs of modular parklets will need to be submitted to City of Melbourne for approval and be assessed against the safety and structural requirements contained in this specification.
· Must meet minimum safety and operational standards including ongoing maintenance and drainage requirements.

· Glass is not supported from a traffic safety perspective.
· All pre-made parklets may be considered on a case-by-case basis, as they may require an individual safety assessment and will need to suit the specific site conditions. 

Design and selection criteria 
The selected pre-fabricated parklet option must comply with the following requirements: 
· Fit within the designated parking spaces or zones that are part of the permit. 

· Be completely removable from the road surface. 

· Allow access to existing services such as fire hydrants, drainage pits and telecommunication covers. 

· Allow for drainage underneath the parklet. 

· Adhere to the clearance requirements set out in the Outdoor Café Guide.
· Designs containing exposed horizontal members/ beams, may not be suitable from a road safety perspective
PRE-FABRICATED AND ENGINEERED MODULAR PARKLETS
Image examples below. Please refer to Furniture Reference Guide
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Disclaimer: Images shown here are examples of different types of parklets only, and do not adhere to all of the specification requirements of this document.
WEATHER PROOFING, SHADE SRUCTURES, PERMANENT MARQUEES OR ENCLOSURES
· Screens can be used around the parklet area to provide wind protection. Note that transparent screens are allowed to be up to 1500mm high, and solid screens are allowed to be up to 900mm high.

· The use of marquees, plastic awnings or full enclosures is not permitted within a parklet unless otherwise approved by the City of Melbourne. This is to maintain the character of our streets and not introduce unnecessary clutter. If addition protection from the elements is required, consider the use of blankets and heaters (adhering to the specifications laid out in the Furniture Reference Guide 
· The layout of the parklet space may be adjusted to make better use of natural barriers, if present, as long as the overall footprint of the parklet area does not change.

· Building and Engineering approvals may apply

DRAINAGE

· Parklets must not be constructed over drainage, storm water outlets or other external service agency access point service, authority pits (unless otherwise approved by the City of Melbourne). 

· Parklets must be designed to allow storm water to drain through the space and avoid flooding and collection of water.
· Parklets in flood prone areas may not be considered suitable and may not be approved.

· Kerb and channel daily cleaning must be carried out and clearing of upstream gutters of all debris including leaves, cigarette butts and rubbish.
MAINTENANCE AND CLEANING

· Parklets must be maintained by the permit holder to ensure a high level of presentation and cleanliness at all times.
· Rubbish, litter, food scraps and leaves must be removed from within and around the parklet on a daily basisall adjacent areas within 2 metres of the parklet must be cleaned on a daily basis, including on top of and within street infrastructure (planter boxes, bollards, concrete block bollards, concrete seats 

· Any damage caused to a parklet must be attended to immediately

· A weekly safety inspection to be undertaken and retained (the City of Melbourne may request records as part of compliance checks) include elements such as traffic safety elements, minor repairs, presentation, graffiti, cleanliness, syringes, etc….

· When using gas heaters, please note that the training of nominated staff, maintenance and replacements are the responsibility of the trader. Gas heaters must only be used in well-ventilated outdoor areas, and gas cylinders must be stored in an external and secured area.
GRAFFITI 
Graffiti on parklets will be removed under the City of Melbourne’s graffiti removal service. Permit holders can report graffiti and request removal via the City of Melbourne website or calling Customer Relations (9658 9658)
UMBRELLAS

· Umbrellas in café parklets must not impact on sight distance for pedestrian crossing locations or nearby intersections and associated traffic signal infrastructure, in order to maximise visibility at all times. 
· Umbrellas canopies must be contained within the perimeter of parklet and must not protrude beyond any boundary of the parklet. Note that umbrellas should not interfere with the tree canopy.
· Please refer to umbrella specifications under the Outdoor Café Guide. 
· Council may consider approving additional advertising and branding on umbrellas and screens for a temporary period. In general, a maximum of 33% surface coverage is allowed for advertising, and a maximum of 20% surface coverage for alcohol branding.
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Examples of parklets in the City of Melbourne
TRAFFIC MANAGEMENT PLANS

A Traffic Management Plan (TMP) is required for the installation of parklets. The TMP should be provided by an accredited Traffic Control Company and draw in accordance with Australian Standard AS1742.3. TMP’s should be provided to cover the installation of parklets for the following road conditions:
· 20kmph streets

· 40kmph streets

· 50kmph streets
RESERVED PARKING
The applicant or supplier of infrastructure will be required to reserve parking spaces prior to the installation of parklets and obtain a reserved parking permit through the City of Melbourne’s Reserved Parking scheme. Please visit parking-and-transport/parking/parking-permits/parking-business
APPENDIX 2  ─ STANDARD DESIGNS DETAILING SAFETY ELEMENTS TO BE    INCORPORATED IN ALL PARKLETS
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Parklet Plans - Safety Elements.
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