


Access Guide to Melbourne’s Eateries

The vision of the City of Melbourne’s Disability Action Plan is to ensure
that Melbourne addresses and promotes the rights of people with
disabilities to equitable, dignified and independent access and
participation opportunities.

City Eating – An Access Guide was first developed and published in 2005.
This second edition has been updated in response to the overwhelmingly
positive feedback from members of the community, disability agencies,
the entertainment and tourism sectors.

People with disabilities provided input into what they consider to be the
most relevant and useful information when determining a suitable place
to eat.  This 2006 edition has been expanded to include 100 eateries across
the municipality, and has been refined to include new categories of access
information.  Each eatery is described according to these considerations,



including access to the main entry, lighting, noise, toilets and parking.

Fun times shared with family, friends, and colleagues are enhanced over a
delicious meal – be it a bowl of pasta, a tray of sushi, a souvlaki or
traditional fish and chips.  This guide provides an array of eating options
with information about access to help people of all abilities to choose a
location that best suits their needs.

Bon appétit!



Issues considered 
To assist people in making a decision about an eatery’s accessibility the
following issues have been considered in compiling this guide:

• Name of eatery

• Cuisine type

• Address

• Telephone number

• Email address

• Availability of SMS number

• Website address

• Hours of operation

• Price range

• Seating

• Liquor licence



• Type of dining area/s

• Access to main entry

• Floor surfaces

• Furniture that can be moved easily

• Access to ordering areas and processes

• Customer service to tables

• Availability of a wheelchair or scooter battery recharge point

• Provision of designated accessible toilet

• Lighting

• Noise 

• Parking



Important information before using this guide
Australian Standards for Access and Mobility (AS 1428)
AS 1428 prescribes the basic requirements for physical access which
should be considered in the planning, development and construction of
buildings and facilities, including eateries. For a variety of reasons, not all
premises currently comply with these standards. Listing of an eatery and
its facilities in this guide does not imply that it currently meets the
requirements for access, as required under AS 1428. Rather, this guide is
intended to provide potential customers with information that can assist
them to choose a venue that fits their individual requirements.

Toilets
Identification of the provision of a designated accessible toilet does not
necessarily mean that the toilet complies with current AS 1428
requirements. It indicates that there is a toilet on the premises that
displays the international symbol of access and the cubicle may be of a
larger size than a standard toilet cubicle. Appropriate fixtures and fittings



may not be installed to ensure full access. Potential patrons should check
with the eatery management to ascertain further details if required. 

Car Parking
Unless specified, public on-street parking or off site car parking only is
available. Where possible information has been provided regarding
proximity of designated accessible parking to each eatery listed in the
guide.

Changes of level
Lifts or ramps are noted, if installed, otherwise stair only access is
provided.

Weather Protection
Unless specified, weather protection in outdoor areas is provided by an
awning generally attached to the building and providing a roof over the
eating area.



Lighting
The description of lighting in the premises has been provided by the
proprietor and relates to tables in indoor areas only, unless outdoor
lighting is specified.

Access to outdoor dining areas
Unless specified, access to outdoor dining area is via relatively level access
on a footpath.

Scooter or Wheelchair Recharge Point
The availability of a power point in or close to the eating area within the
premises, for use by a person to recharge a wheelchair or scooter has
been included. Patrons would need to provide any other equipment, 
(e.g. transformer, etc.) that they may require to recharge their particular
mobility aid.

Further information regarding many of the restaurants listed in this guide
can be obtained from www.thatsmelbourne.com.au.
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Carlton Page

Brunetti Cakes 194 – 204 Faraday Street 1

Copperwood 318 Lygon Street 10

Falafel Kitchen 175 Lygon Street 7

Gurkhas 258 Lygon Street 8

Little Pasta House 143 – 145 Lygon Street 5

Lygon Food Store 263 Lygon Street 9

Michelino’s 69 – 73 Pelham Street 11

Pasta Rustica Ristorante 148 – 150 Lygon Street 6

Threshermans 221 Faraday Street 2

Tjanabi 121 Lygon Street 3

Universal Pizza 141 Lygon Street 4



Docklands
Harbour Noodles & Sushi Shop 8, 800 Bourke Street, Victoria Harbour 13

Iku Kzakaya 64a River Esplanade, Yarra’s Edge
(60-70 Lorimer Street) Docklands 16

Man Mo 42 Newquay Promenade, Docklands 15

Medici 36 Newquay Promenade, Docklands 14

The Harbour Kitchen Shop 1, 800 Bourke Street, Victoria Harbour 12

East Melbourne
Geppetto Trattoria 78a Wellington Parade 18

Glaze 62 Wellington Parade 17

Federation Square
Arintji Shop 122a Federation Square, 

Corner Flinders and Swanston Streets 23

Bok Choy Tang Cross Bar Building, Level 2, Federation Square
Corner Flinders and Swanston Streets 19



Café Chinotto Federation Square, Corner Flinders and 
Swanston Streets 24

Chocolate Buddha Tenancy 22, Federation Square, 
Corner Flinders and Swanston Streets 22

Feddish Bar and Grill River Terrace, Federation Square, 
Corner Flinders and Swanston Streets 25

Time Out Café Federation Square, Corner Flinders and
Swanston Streets 20

Transport Public Bar Federation Square, Corner Flinders and 
Swanston Streets 21

Melbourne CBD
Bluestone Restaurant Bar 349 Flinders Lane 43

Café all’ Anglo Cnr. Hardware Lane & Little Bourke 44

Café Andiamo 36 – 38 Degraves Street 39

Café on Bourke 1/50 Bourke Street 30

Café Segovia 33 Block Place 26
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Caffe Duomo Shop 9 and 10, The Block Arcade, 
282 Collins Street 35

Chine on Paramount Shop 9 & 10 Paramount Ctr, 
101 Little Bourke Street 50

Ciao 43 Hardware Lane 46

Corporate Café 60 Collins Street 33

Crossways Food 4 Life 1st Floor, 123 Swanston Street 65

Degraves Espresso 23 Degraves Street 37

EQ Cafebar 100 St Kilda Road 64

Federici Café and Bar Princess Theatre, 163 Spring Street 63

Food Court 
Queen Vic. Market 513 Elizabeth Street 41

Gopals 1st Floor, 139 Swanston Street 66

Hardrock Café 1 Bourke Street 27

Hardware Lane Café 13 – 15 Hardware Lane 45

International Cakes 185 Lonsdale Street 56



Ken Zan @ GPO Shop G28, Postal Lane, GPO Building
350 Bourke Street 32

Kra Ta Ron 195 Lonsdale Street 57

La Scala Shop 100, Australia on Collins, 258 Collins St. 36

Liaison Café 27 – 31 Degraves Street 38

Manchester Lane 234 Flinders Lane 42

Mask of China 115 – 117 Little Bourke Street 51

Nostro Baretto Shop G28, Postal Lane, GPO Building
350 Bourke Street 31

Orchids Garden 
Restaurant 119 – 121 Little Bourke Street 52

Pho Dzung City Noodles 234 Russell Street 61

Piazza Vittoria 
Cucina Caffe 510 & 512 Elizabeth Street 40

Rhumbarallas 23 – 29 Bourke Street 29

Sawasdee 1st Floor, 139 Little Bourke Street 53

Seoul House 1st Floor, 234 Russell Street 60
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SMXL Shop 148, Knox Place, Melbourne Central
211 Latrobe Street 49

SMXL 542 – 544 Little Bourke Street 54

SMXL Shop 5, 15 William Street 67

Stalactites 177 – 183 Lonsdale Street 55

Sushi Masa 10 Bourke Street 28

Taco Bill 142 Russell Street 59

The Jarrah Room 44 Spencer Street 62

Tsindos 197 Lonsdale Street 58

Unwine 54 Hardware Lane 47

Warwick’s Fine Foods 610 Collins Street 34

Vons Restaurant and Bar 78 Hardware Lane 48

North Melbourne
Dipetta’s 63 Errol Street 71

Errol’s Bakehouse 69 – 71 Errol Street 72



La Porchetta 308 Victoria Street 74

Maria’s Trattoria 122 – 124 Peel Street 73

Mosskito 480 Victoria Street 75

Phish 37 Errol Street 69

Rubicon 50 Errol Street 70

Verve 6 Errol Street 68

Southbank
Bear Brass GR3A, Southgate Arts & Leisure Complex 79

Blue Train Café MR5, Southgate Arts & Leisure Complex 76

Breezes Level 3 Crown Towers, 8 Whiteman Street 84

Cecconi’s Shop 1, Ground Floor, 8 Whiteman Street 83

Chopsticks Main Gaming Floor, Crown, 
8 Whiteman Street 93

Conservatory Level 1 Crown Towers, 8 Whiteman Street 88

JJ’s Bar & Grill Level 1 Crown Towers, 8 Whiteman Street 87

Koko Level 3 Crown Towers, 8 Whiteman Street 85
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Margo’s Brasserie & Grill Main Gaming Floor, Crown, 
8 Whiteman Street 94

Mesh Crown Promenade Hotel, 
8 Whiteman Street 90

Mings Main Gaming Floor, Crown, 
8 Whiteman Street 92

Number 8 Riverside at Crown, 8 Whiteman Street 89
Othello 6 Riverside Quay 82
P.J.O’Briens 14, 15 & 16 Southgate Arts & 

Leisure Complex 78
Riverside Food Court River Level, Southgate Arts & 

Leisure Complex 80
River Walk Café Shop 6, Building 3, Riverside Quay 81
Sante Riverside at Crown, Level 1, 

8 Whiteman Street 91
Silks Level 1 Crown Towers, 8 Whiteman Street 86
The Deck M12, Southgate Arts & Leisure Complex 77
The Pub Crown, 8 Whiteman Street 95



South Yarra
Observatory Café Royal Botanic Gardens, Birdwood Avenue 96

The Terrace Tea Rooms Royal Botanic Gardens

Alexandra Avenue & Anderson Street 97

West Melbourne
Nando’s Chicken 173 – 177 Victoria Street 98

Tandoori Dhaba 199 Victoria Street 100

The White Lotus 185 Victoria Street 99
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Restaurant Cuisine Index Page

A la Carte JJ's Bar & Grill 87
P.J. O'Briens 78

Asian Cuisine Mings 92
The Jarrah Room 62

Australian Cuisine Number 8 89
Tjanabi 3

Brasserie & Grill Margo's Brasserie and Grill 94

Café Style Arintji 23
Brunetti Cakes 1
Caffe Duomo 35
Café Chinotto 24
Corporate Café 33
Errol's Bakehouse 72
Hardrock Café 27
Hardware Lane Café 45
International Cakes 56



Mosskito 75
Observatory 96
Riverwalk Café 81
The Terrace Tea Rooms and 
Reception Centre 97
The Harbour Kitchen 12
Verve 68

Café / Deli Lygon Food Store 9

Cantonese Cuisine Chine on Paramount 50

Chinese Cuisine Mings 92

Chinese / Cantonese 
Cuisine Orchids Garden 52

Silks 86

Chinese / Chiu Chow 
Cuisine Mask of China 51

Chinese / Japanese Harbour Noodles and Sushi 13

Chinese / Malaysian Man Mo 15
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Contemporary Australian SMXL- Melbourne Central 49
SMXL - Lt Bourke Street 54
SMXL - William Street 67

Continental / Asian / 
Australian Threshermans 2

Bluetrain Café 76

European Café Segovia 26
Degraves Espresso 37
Liaison Café 38

French Breezes 84

Greek Cuisine Othellos 82
Stalactites 55
Tsindos 58

Health Falafel Kitchen 7

Indian Cuisine Tandoori Dhaba 100

International - Asian / 
Italian Influence Manchester Lane 42

International Cuisine Conservatory 88



Food Court - Queen Victoria Market 41
Riverside Food Court 80
Sante 91
Warwick's Fine Foods 34

Italian Café Caffe Duomo 35

Italian & International Pasta Rustica Ristorante 6
Copperwood 10

Italian Cuisine Ciao 46
Café all' Angolo 44
Café Andiamo 39
Café on Bourke 30
Cecconi's 83
Di Petta's 71
Geppetto Trattoria 18
La Scala 36
Little Pasta House 5
Maria's Trattoria 73
Michelino's 11
Medici 14
Nostro Baretto 31
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Piazza Vittoria Cucina Caffe 40
Universal Pizza 4

Japanese Cuisine Chocolate Buddha 22
Iku Izakaya 16
KenZan @ GPO 32
Koko 85
Sushi Masa 28

Korean Seoul House 60

Malaysian Cuisine Chopsticks 93

Mediterranean / 
Contemporary Australian Bear Brass 79

Mediterranean Cuisine EQCafebar 64
Rubicon 70
Time Out Café 20

Mexican Taco Bill 59

Modern Australian Glaze 17
Feddish Bar and Grill 25



Federici Café & Bar 63
Number 8 89
Transport Public Bar 21

Modern Contemporary 
Australian Vons Restaurant and Bar 48

Modern European Bluestone Restaurant and Bar 43
The Deck 77

Modern International Unwine 47

Modern Italian Cecconi's 83
Rhumbarallas 29

Modern Northern 
Chinese Bok Choy Tang 19

Nepalese Cuisine Gurkhas 8

Pizza Restaurant La Porchetta 74

Portugese Style Chicken Nando's Chicken 98

Pub Style The Pub 95
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Seafood Phish 69

Thai Cuisine Sawasdee 53
Kra Ta Ron 57

Vegetarian / Vegan 
Cuisine Crossways Food 4 Life 65

Gopals 66
The White Lotus 99

Vietnamese Cuisine Pho Dzung City Noodle Shop 61

Western Cuisine Mesh 90



Brunetti Cakes

Cuisine Type: Café / Cake Shop / Restaurant

Address: 194 - 204 Faraday Street, Carlton  3053

Telephone Number: 9347 2801 

Email: info@brunetti.com.au

Website: www.brunetti.com.au

Hours of Operation: Shop 7.00am to 11.00pm, 7 days
Restaurant 12.00pm to 4.00pm, 6.00pm to 
11.00pm, 7 days

Price Range: Entrée $8.00 to $15.00. Mains $15.00 to $24.00

Seating: Up to 350 (50 in restaurant, up to 300 indoor 
and outdoor of shop)

Liquor Licence: Yes and BYO wine



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. Heating is also provided
outdoors. 

Access to main entry: Via internal ramp entry through a hinged swing door that is
850mm wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas of the café are on the ground floor.
Stair only access is provided up to the restaurant. The floor surface is patterned tiles,
which are in colour contrast to walls and furniture. The outdoor dining area is located
on concrete / asphalt. This has a gradient that may provide some challenges for people
with disabilities.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counters in the café / cake shop. There is no
table service in the café / cake shop. Table service is provided within the restaurant.
Menus are provided to the tables within the restaurant. Staff are available to read
menus / labels to customers on request. Food in display cabinets in the cake shop is
individually labelled.

Lighting: Mood and direct lighting is provided over tables within the restaurant.

Accessible toilet: Provided down a corridor adjacent to the café area.

Parking: Off-site parking only. 1



Threshermans

Cuisine Type: Continental / Asian / Australian

Address: 221 Faraday Street, Carlton   3053

Telephone Number: 9349 2319                   

Hours of Operation: 6.00am to 12.00am, 7 days

Price Range: $5.50 to $9.00

Seating: Up to 200

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is provided by umbrellas. 

Access to main entry: Via two internal ramp entries through one hinged swing door,



one sliding door, which are both 850mm wide or greater when open.  Heavy plastic fly
screens are installed.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Fixed seating and chairs are also
provided indoors.

Food ordering: Orders are taken at counters but table service is also available if
required both indoor and outdoor. Menus are written on boards at each counter. Staff
are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at the time of inspection.

Parking: Off-site parking only.
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Tjanabi

Cuisine Type: All Australian 

Address: 121 Lygon Street, Carlton 3053 

Telephone Number: 9349 1174

Website: www.tjanabi.com.au

Hours of Operation: 6.00pm to late, 7 days

Price Range: Entrée $10.00 to $18.00, Mains $14.00 to $35.00

Seating: Up to 95

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on footpath.  Weather protection is installed via umbrellas.



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is a mixture of timber and tiles and is in colour contrast
to walls and furniture. First floor dining is accessed via stairs. The outdoor dining area
is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table and written on boards. Staff are available to read
menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not available.

Battery Recharge Point: Available.

Noise: A separate function area is available - details provided on request. Background
music was playing at time of inspection. 

Parking: Off-site parking only, available in Queensberry Street approximately 200m
away.
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Universal Pizza

Cuisine Type: Italian Family Restaurant

Address: 141 Lygon Street, Carlton 3053

Telephone Number: 9347 4393

Hours of Operation: 12 noon to 5.00am, 7 days

Price Range: $10.00 to $20.00

Seating: Up to 200

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. 

Access to main entry: Via a small step, through a hinged swing door, which is 850mm
wide or greater when open.



Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is tiled and is in colour contrast to walls and furniture.
First floor dining is accessed via stairs. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A separate function area is available on the first floor - details provided upon
request. Background music was playing at time of inspection. 

Parking: Off-site parking only.
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Little Pasta House

Cuisine Type: Italian

Address: 143 - 145 Lygon Street, Carlton 3053

Telephone Number: 9347 9155                  

Website: www.littlepastahouse.com.au

Mobile for SMS: 0404 816 703

Hours of Operation: 11.00am to 11.00pm, 7 days

Price Range: $16.80 to $30.00

Seating: Up to 120

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining



area on front footpath. Weather protection is installed. 

Access to main entry: Via a small step, through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on provided on the same level on
the ground floor.  The floor surface is a mixture of tiles, low pile patterned carpet,
which is in colour contrast to walls and furniture. First floor dining is accessed via
stairs. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request. Large print menus are available.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A separate function area is available on the first floor - details provided upon
request. Background music was playing at time of inspection. Carpeted areas assist
with noise reduction.

Parking: Off-site parking only.
5



Pasta Rustica Ristorante

Cuisine Type: Italian and International

Address: 148 - 150 Lygon Street, Carlton   3053

Telephone Number: 9663 8125                   

Website: www.pastarustica.com.au

Hours of Operation: 11.00am to 11.00pm, 7 days

Price Range: $10.90 to $45.00. Mains $12.00 to $90.00 for two

Seating: Up to 200 - up to 80 upstairs, 80 downstairs, 
40 outdoors

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining



area on front footpath. Weather protection is installed. Heating is also provided
outdoors. 

Access to main entry: Via a small step through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is plain, low pile carpet, which is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided on the tables and written on large boards. Large print menus are
available. Staff are available to read menus to customers on request. 

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking only
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Falafel Kitchen

Cuisine Type: Healthy Fast Food with a Middle Eastern 
influence

Address: 175 Lygon Street, Carlton  3053

Telephone Number: 9348 1111 

Website: www.falafelkitchen.com.au

Hours of Operation: Sun. to Thurs. 8.30am to 10.00pm
Fri. and Sat. 8.30am to 11.00pm
Extended hours during Summer

Price Range: $3.95 to $8.95

Seating: Up to 30 - up to 12 inside, 18 outside

Liquor Licence: No



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. 

Access to main entry: Via a relatively level entry through a large bi-fold door that
remains open and is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the self-service counter but table service is also
available. Menus can be collected from the counter and are also written on a large
board. Staff are available to read menus to customers on request.

Lighting: Direct lighting is provided over counters and tables.

Accessible toilet: Provided in staff area, not intended for public, but use is available on
request.

Parking: Off-site parking only. 7



Gurkhas

Cuisine Type: Nepalese

Address: 258 Lygon Street, Carlton   3053

Telephone Number: 9663 3119                   

Hours of Operation: 11.30am to 2.30pm, 5.00pm to close, 7 days

Price Range: Entrée $6.00 to $8.00. Mains $11.00 to $18.00

Seating: Up to 70 indoor and outdoor 

Liquor Licence: Yes and BYO wine

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath.



Access to main entry: Via a step through a hinged swing door. The slightly heavy door is
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided on the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Mood lighting is provided over counters and tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection.

Parking: Off-site parking only.
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Lygon Food Store

Cuisine Type: Deli, Sandwiches / Rolls, Coffee

Address: 263 Lygon Street, Carlton  3053

Telephone Number: 9347 6279 

Hours of Operation: 7.00 am to 5.30pm, 7 days

Price Range: $3.50 to $15.00

Seating: Up to 40

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. 



Access to main entry: Via level entry through a hinged swing door. The door is in colour
contrast to the frame, and is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs / stools can be moved if required. Fixed benches are also
provided.

Food ordering: Orders are taken at the counter, table service is available upon request
for both indoor and outdoor dining. Menus can be collected from the counter. Staff
are available to read menus to customers on request.

Lighting: Direct lighting is provided over some counters and indirect lighting is
provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Parking: Off-site parking only.
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Copperwood

Cuisine Type: Italian / International

Address: 318 Lygon Street, Carlton  3053

Telephone Number: 9347 1799

Website: www.copperwood.com

Hours of Operation: Mon. to Thurs. 11.00am to 11.00pm
Fri. and Sat. 11.00am to 12.00am

Price Range: Entrée $7.50 to $17.50. Mains $16.00 to $29.00

Seating: Up to 240 - up to 200 indoor, 40 outdoor

Liquor Licence: Yes and BYO wine

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath.



Access to main entry: Via level entry through a hinged swing door, which is 850mm wide
or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. A formal restaurant is provided up three stairs on an upper level. The floor surface
is patterned tiles on the lower level, with low pile, plain coloured carpet on the upper
level. These are in colour contrast to walls and furniture. The outdoor dining area is
located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection. A band and dancing is
provided on the upper level on Saturday evenings. Carpeted areas assist with noise
reduction.

Parking: Off-site parking only.
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Michelino's

Cuisine Type: Italian

Address: 69 - 73 Pelham Street, Carlton   3053

Telephone Number: 9663 3365                   

Hours of Operation: Sun. to Thurs. 12.00pm to 3.00pm, 5.30pm to 
10.00pm. 
Fri. and Sat. 12pm to 3.00pm, 5.30pm to 10.30pm

Price Range: Entrée $12.50 to $18.00. Mains up to $26.00

Seating: Up to 100 indoors and outdoors

Liquor Licence: Yes and BYO wine

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath.



Access to main entry: Via two level entries through hinged swing doors, which are
850mm wide or greater when open. One entry leads to the take away area, one to the
restaurant.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. There is a step down to the take away pizza ordering area from within the
restaurant. The floor surface is a mixture of tiles and low pile carpet, which are in
colour contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers.

Lighting: Direct and mood lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking only.

11



The Harbour Kitchen
Cuisine Type: Café / Bar

Address: Shop 1, 800 Bourke Street, 
National Australia Building, Victoria Harbour, 
Docklands, Melbourne  3008

Telephone Number: 9670 6612

Website: www.theharbourkitchen.com.au

Email: catering@theharbourkitchen.com.au

Hours of Operation: Mon. to Thur. 7.00am to 6.00pm
Fri. 7.00am, to 11.00pm 

Price Range: $6.00 to $18.00

Seating: Up to 250

Liquor Licence: Yes

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Wind and weather
protection is installed outdoors, by an enclosed glass pavilion / atrium.



Access to main entry: Via level entry through a set of heavy double leaf glass hinged
swing doors which are 850mm wide or greater when open.

Floor surfaces: The majority of dining and ordering areas are on the same level on the
ground floor, with stairs up to a separate lounge area. The floor surface is a mixture of
timber and vinyl and is in colour contrast to walls and furniture. The outdoor dining
area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor an doutdoor dining, as
well as the counter/s. Menus are provided to the tables and are also written on boards.
Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Is provided with separate male and female facilities in an adjoining
corridor outside the eatery.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. A separate function area is
available - details provided on request. 

Parking: Off-site parking is available in a commercial car park under the National
Australia Bank building, approximately 400m to the entry.
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Harbour Noodles and Sushi

Cuisine Type: Chinese and Japanese 

Address: Shop 8 / 800 Bourke Street, Docklands, 
Melbourne  3008

Telephone Number: 9600 0268

Mobile for SMS: 0433 282 112 or 0413 088 288 

Hours of Operation: 9.00am to 6.00pm , Mon. to Fri.

Price Range: $2.50 to $10.90

Seating: Up to 30 inside, up to 60 outside

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. 



Access to main entry: Via a level entry, through a hinged swing, which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is concrete and is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are written on boards. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not available.

Battery Recharge Point: Available. 

Parking: Off-site parking is available in a commercial car park under the National
Australia Bank building, approximately 400m to the entry.
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Medici

Cuisine Type: Italian / Continental 

Address: 36 Newquay Promenade, Docklands, 
Melbourne  3008

Telephone Number: 9600 4160

Website: www.medici.net.au

Hours of Operation: 8.00am to late, 7 days

Price Range: $8.00 to $19.00

Seating: Up to 300

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in covered atrium.  Weather and wind protection is installed. 



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open. Access to the promenade level is via stairs or a ramp at the
Spencer Street end.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is a mixture of patterned carpet and concrete and is in
colour contrast to walls and furniture. The outdoor dining area is accessed by stairs
and a ramp, with tactile ground surface indicators provided. The outdoor dining area is
located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided near separate male and female facilities.

Noise: Background music was playing at time of inspection. A separate function area is
available - details provided upon request.  Some soft furnishings are available.
Carpeted areas assist with noise reduction.

Parking: Off-site parking is available in the Docklands car park.
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Man Mo

Cuisine Type: Chinese / Malaysian 

Address: 42 Newquay Promenade, Docklands, 
Melbourne  3008

Telephone Number: 9642 1997

Website: www.manmo.com.au

Mobile for SMS: 0401 385 608

Hours of Operation: 12.00pm to 3.00pm, 5.30pm to 11.00pm, 7 days

Price Range: Entrée $6.00 to $14.50. Mains $16.00 to $100.00

Seating: Up to 120

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on Promenade.  Weather and wind protection is installed. 



Access to main entry: Via a level entry from Promenade level, through a hinged swing
door, which is 850mm wide or greater when open. Access to the Promenade level is via
stairs or a ramp at the Spencer Street end.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is concrete and is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Provided down a corridor, near the separate male and female facilities.

Battery Recharge Point: Available

Noise: A separate function area is available within the covered atrium outside - details
are available upon request. 

Parking: Off-site parking is available in the Docklands car park.
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Iku Izakaya

Cuisine Type: Japanese 

Address: 64a River Esplanade, Yarra's Edge
(60 - 70 Lorimer Street), Docklands  3008

Telephone Number: 9646 2400

Website: www.iku-izakaya.com.au

Hours of Operation: Mon. to Wed. 5.00pm to 10.00pm, 
Thur. to Sun 12.00pm to late

Price Range: $5.00 to $35.00

Seating: Up to 100

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. An internal ramp
and stairs are provided to the main dining area. Outdoor dining area provided on the



concourse at the front of the building. 

Access to main entry: Via almost level entry (small lip), through a hinged swing door,
which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is timber and is in colour contrast to walls and
furniture.  The outdoor dining areas are located on concrete / asphalt

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.
Some sunken tables are also provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided next to separate male and female facilities.

Noise: Background music was playing at time of inspection. A separate function area is
available - details provided upon request.

Parking: On the adjacent side of the building, approximately 40m away.
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Glaze

Cuisine Type: Modern Australian 

Address: 62 Wellington Parade, East Melbourne 3002

Telephone Number: 9415 8639

Website: www.glaze.com.au

Mobile for SMS: 0402 582 652

Hours of Operation: Tue. to Fri. lunch, Tue. to Sat. dinner 

Price Range: Entrée $15.00 to $19.00, Mains $20.00 to $33.00 in 
restaurant upstairs, $9.90 to $18.00 in bar 
downstairs

Seating: Up to 51 upstairs, 150 downstairs

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor dining only. 

Access to main entry: Via a step at the entry, through a hinged swing door, which are
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the first floor, with a
bar provided on the ground floor. The floor surface is a mixture of low pile carpet, tiles
and marble, which are in colour contrast to walls and furniture. First floor dining is
accessed via stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the table in upstairs restaurant and at the bar
downstairs. Menus are provided at the table and on boards in the upstairs restaurant,
and on boards in the bar. Staff are available to read menus to customers on request.

Lighting: Mood and indirect lighting is provided over tables.

Accessible toilet: Not available.

Noise: A separate carpeted function area is provided upstairs - details provided upon
request. Carpeted areas assist with noise reduction.

Parking: Off-site parking is available on Wellington Parade, with a designated accessible
bay approximately 20m away.
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Geppetto Trattoria
Cuisine Type: Homestyle Italian 

Address: 78a Wellington Parade, East Melbourne 

Telephone Number: 9417 4691

Website: www.geppettotrattoria.com

Hours of Operation: Mon. to Fri. lunch, Mon. to Sat. dinner 

Price Range: Entrée $9.50 to $13.50, Mains $17.50 to $27.50

Seating: Up to 60

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on footpath. 



Access to main entry: Via a step at the entry, through a hinged swing door, which are
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is patterned low pile carpet and is in colour contrast to
walls and furniture. First floor dining is accessed via stairs. The outdoor dining area is
located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided at the table and on boards. Staff are available to read menus to
customers on request. Large print menus are available.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not available.

Noise: A separate room is available for functions - details provided upon request.
Carpeted areas assist with noise reduction.

Parking: Off-site parking is available on Wellington Parade, with a designated accessible
bay approximately 50m away.
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Bok Choy Tang

Cuisine Type: Modern Northern Chinese

Address: The Cross Bar Building, Level 2, 
Federation Square, Cnr. Swanston and 
Flinders Streets, Melbourne 3000

Telephone Number: 9650 8666

Website: www.bokchoytang.com.au

Hours of Operation: 12.00pm to 5.00pm, 5.30pm to late 7 days

Price Range: $8.00 to $26.00

Seating: Up to 200

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining areas are provided. Outdoor dining areas are
available during Summer on a terrace. 



Access to main entry: Via a lift to the second floor, through a hinged swing door, which
is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on a split level, with access
provided via a step. The floor surface is a mixture of timber, low pile patterned carpet
which is in colour contrast to walls and furniture. The outdoor dining area is located
on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: A separate function area is available - details provided upon request.
Background music was playing at time of inspection. Carpeted areas assist with noise
reduction.

Parking: Provided within Federation Square car park, approximately 300m to entry.
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Time Out Cafe

Cuisine Type: Mediteranean 

Address: Federation Square, 2 Swanston Street, 
Melbourne  3000

Telephone Number: 9671 3855

Website: www.timeoutmelbourne.com.au

Hours of Operation: 8.00am to late 7 days

Price Range: Entrée $9.50 to $11.50, Mains $15.00 to $22.90

Seating: Up to 500

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on terrace and on path at front of eatery.  Weather protection is installed. 



Access to main entry: Via a level entry, through a large glass sliding door (lipped in
some areas), which is 850mm wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on a split level with some
booth seating accessed via stairs only.  The floor surface is a mixture of concrete and
low pile plain carpet which is in colour contrast to walls and furniture. The outdoor
dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table and written on boards. Staff are available to read
menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided down a corridor, near the separate male and female facilities.

Noise: A separate function area is available - details are available upon request.
Background music was playing at time of inspection. Carpeted areas assist with noise
reduction.

Parking: Off-site parking only, in Federation Square car park, approximately 700m away.
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Transport Public Bar

Cuisine Type: Modern Australian 

Address: Transport Hotel, Federation Square, Corner 
Flinders and Swanston Streets, Melbourne 

Telephone Number: 9654 8808

Hours of Operation: Public Bar 12.00pm to 3.00am, 
Restaurant 12.00pm to 3.00pm, 6.00pm to 
11.00pm. Transit Cocktail Bar 6.00pm to 5.00am

Price Range: Entrée $6.00 to $14.50, Mains $16.00 to $100.00

Seating: Up to 900

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on footpath at front of eatery. 



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open. A lift is available between the three floor levels.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is a mixture of concrete, timber, low pile plain carpet
and tiles which are in colour contrast to walls and furniture. The Transit Bar has a
internal ramp at the entry. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at tables, for both indoor and outdoor dining. Menus
are provided to the table. Staff are available to read menus to customers on request.

Lighting: Mood and indirect lighting is provided over tables.

Accessible toilet: Provided on a mezzanine level, with lift access available.

Battery Recharge Point: Available

Noise: A separate function area is available at the front of the property - details are
available upon request.  Background music was playing at the time of inspection.
Carpeted areas assist with noise reduction.

Parking: Off-site parking only, in Federation Square car park.
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Chocolate Buddha

Cuisine Type: Japanese 

Address: Tenancy 22, Federation Square, Cnr. Flinders 
and Swanston Streets, Melbourne  3000

Telephone Number: 9654 5688

Website: www.chocolatebuddha.com.au

Hours of Operation: 12.00pm to 11.00pm, 7 days, later in Summer

Price Range: Entrée $4.00 to $12.00, Mains $14.00 to $20.00

Seating: Up to 170

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on verandah at front. Weather protection is installed. 



Access to main entry: Via a level entry, through a push button sliding door and self
opening doors, which are 850mm wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is a mixture of timber and tiles and is in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided down a corridor, near the separate male and female facilities.

Battery Recharge Point: Available.

Noise: Background music was playing at the time of inspection.

Parking: Off-site parking only within the Federation Square car park, approximately
200m away.
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Arintji

Cuisine Type: Cafe Bar

Address: Shop 122a, Federation Square, Corner Flinders 
and Swanston Streets, Melbourne  3000

Telephone Number: 9663 9900

Hours of Operation: 10.00am to late, 7 days 

Price Range: $6.50 to $27.00

Seating: Up to 80 outside - snacks only, up to 140 inside

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed via umbrellas. 



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the samel level on the
ground floor, with stair access to a further raised dining area.  The floor surface is a
mixture of slate, timber and concrete which are in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required inside. Some fixed seating is also
provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided at the table. Staff are available to read menus to customers on
request. 

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided in atrium of Federation Square building approximately 60m
away.

Battery Recharge Point: Available.

Noise: Background music was playing at the time of inspection.

Parking: Provided in Federation Square car park, approximately 300m to the entry.
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Café Chinotto

Cuisine Type: Cafe 

Address: Federation Square, Corner Flinders and 
Swanston Streets, Melbourne  3000

Telephone Number: 9650 8666

Hours of Operation: 8.30am to late, 7 days 

Price Range: $8.50 to $23.00

Seating: Up to 280

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed. Heating is also provided outdoors.

Access to main entry: Via a level entry, through a sliding door, which is 850mm wide or
greater when open.



Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is slate and is in colour contrast to walls and furniture.
A floor to ceiling glass wall is provided internally, overlooking BMW Edge, but there is
no identifying safety strip along this wall. The outdoor dining area is located on
concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided at the table. Staff are available to read menus to customers on
request. Large print menus are provided.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided in atrium of Federation Square building. Approximately 40m
away.

Battery Recharge Point: Available.

Noise: A separate function area is available – details provided upon request.
Background music was playing at the time of inspection.

Parking: Provided in Federation Square car park, approximately 300m to entry.
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Feddish Bar & Grill

Cuisine Type: Modern Australian 

Address: River Terrace, Federation Square, Corner
Flinders and Swanston Streets, Melbourne 

Telephone Number: 9654 5855

Website: www.feddish.com.au

Hours of Operation: 12.00pm to late, 7 days 

Price Range: Entrée $13.00 to $16.00, Mains $16.00 to $36.00

Seating: Up to 220

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed. Heating is also provided outdoors.



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open. Large vertical opening doors are also opened during
summer.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  A central, raised administration area divides the dining area into two.
The floor surface is slate and is in colour contrast to walls and furniture. Outdoor
dining is provided on a rubber tiled surface.

Furniture: Tables and chairs can be moved if required. Some fixed seating is also
provided.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided at the table. Staff are available to read menus to customers on
request. 

Lighting: Mood lighting is provided over tables.

Accessible toilet: In corridor near separate male and female toilets.

Battery Recharge Point: Available.

Noise: A separate function area is provided - details provided upon request.
Background music was playing at the time of inspection. Soft furnishings are provided.

Parking: Provided in Federation Square car park, approximately 400m to entry. 25



Café Segovia

Cuisine Type: European

Address: 33 Block Place, Melbourne   3000

Telephone Number: 9650 2373 

Hours of Operation: Mon. to Fri. 7.00am to 11.00pm, 
Sat. 7.30am to 12.00am. Sun. 9.00am to 6.00pm

Price Range: Entrée $8.00 to $25.00

Seating: Up to 80

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area is within the covered concourse of Block Place / Arcade.



Access to main entry: Via a large step through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is timber which is in colour contrast to walls and furniture. 
The outdoor dining area is located on stone / bluestone.

Furniture: Tables and chairs can be moved if required. Some fixed seating and benches
are also provided indoors.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at the time of inspection.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Elizabeth Street, between Collins and Little Collins Streets.
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Hard Rock Cafe

Cuisine Type: Cafe 

Address: 1 Bourke Street, Melbourne 3000

Telephone Number: 9650 4755

Website: www.hardrockcafe.com.au

Hours of Operation: 12.00pm to late, 7 days

Price Range: $7.50 to $30.95

Seating: Up to 350

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on footpath at front.  Weather protection is installed via umbrellas.



Access to main entry: Via a staired entry from Bourke Street, through a hinged swing
door which is 850mm wide or greater when open. Level entry is available from Spring
Street through a hinged swing door which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on a split level, with stair
access only.  The floor surface is a mixture of timber and stone which is in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided down a corridor near the Spring Street entrance.

Noise: Background music was playing a the time of inspection. Some soft furnishings
are provided in a separate smokers area.

Parking: Off-site parking only, approximately 60m away on Bourke Street.
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Sushi Masa

Cuisine Type: Japanese

Address: 10 Bourke Street, Melbourne   3000

Telephone Number: 9662 1322                   

Hours of Operation: Mon. to Fri. 12.00pm to 3.00pm
Mon. to Sat. 6.00pm to 10.00pm

Price Range: Entrée $5.00 to $8.00. Mains $11.00 to $17.00

Seating: Up to 40

Liquor Licence: Yes and BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath.



Access to main entry: Via a small step at the entry and another step in the entry,
through a glass hinged swing door, which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of timber and concrete which are in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required. Stools are provided to counters.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect and mood lighting is provided over counters and tables.

Accessible toilet: Not provided.

Parking: Off-site parking is provided in Bourke Street, with a designated accessible
parking bay available approximately 50m away.
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Rhumbarallas

Cuisine Type: Modern Italian

Address: 23 - 29 Bourke Street, Melbourne   3000

Telephone Number: 9639 2544

Hours of Operation: Mon. 9.00am to 5.00pm, Tue. to Fri. 9.00 to late
Sat. 10.00am to late, Sun. 10.00am to 5.00pm

Price Range: $12.50 to $30.00

Seating: Up to 100 

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is provided by umbrellas.

Access to main entry: Via level entry through a double leaf hinged swing door, which is
850mm wide or greater when open.



Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. There is one stair to a further ground level dining area. The floor surface is a
mixture of tiles and plain coloured carpet, which are in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt. 

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. Carpeted areas assist with
noise reduction.

Parking: Off-site parking is provided in Bourke Street, with a designated accessible
parking bay available approximately 50m away.
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Café on Bourke

Cuisine Type: Italian 

Address: 1 / 50 Bourke Street, Melbourne   3000

Telephone Number: 9639 4200

Hours of Operation: 8.00am to 11.00pm Mon. to Fri, 
10.00am to 11.00pm Sat & Sun

Price Range: $9.00 to $18.00

Seating: Up to 100

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is provided by umbrellas. Heaters are also



provided outdoors. 

Access to main entry: Via almost level entry (small lip) through a sliding door, which is
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of tiles and timber. The outdoor dining area is
located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection.

Parking: Off-site parking is provided in Bourke Street, with a designated accessible
parking bay available approximately 20m away.
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Nostro Baretto

Cuisine Type: Italian 

Address: G25 Postal Lane, GPO Building, 
350 Bourke Street, Melbourne  3000

Telephone Number: 9654 5838

Hours of Operation: Mon. to Sat. lunch, Fri dinner

Price Range: Entrée $13.00 to $14.00, Mains $26.00 to $29.00

Seating: Up to 50

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in an external walkway.  Weather and wind protection is installed. 



Access to main entry: Via a level entry, through a hinged swing door, which is 850mm
wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is tiled and is in colour contrast to walls and furniture.
The outdoor dining area is located on concrete / asphalt.

Furniture: Tables are fixed and chairs can be moved if required. 

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are written on boards. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided in the GPO building, via a lift approximately 200m away.

Battery Recharge Point: Available.

Parking: Off-site parking is available in a commercial car park accessed from Bourke
Street.
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KenZan@GPO

Cuisine Type: Japanese 

Address: Shop G28, Postal Lane, GPO Building, 
350 Bourke Street, Melbourne 

Telephone Number: 9663 7767

Website: www.kenzan.com.au

Hours of Operation: Mon. to Thur. 9.00pm to 6.00pm, Fri., 9.00 to 9.00 
(hot food finishes 4.00pm)

Price Range: $2.20 to $22.00

Seating: Up to 80

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining



area in walkway.  Weather and wind protection is installed. Heating is also provided
outdoors.

Access to main entry: Via a level entry, through a large sliding door, which is 850mm
wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is timber and is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counters and table service is available, upon
request, for both indoor and outdoor dining.  Menus are provided to the table and
written on boards. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided in the GPO building, via a lift, approximately 200m away.

Parking: Off-site parking is available in a commercial car park accessed from Bourke
Street.
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Corporate Cafe

Cuisine Type: Coffee, Breakfast, Light Lunches, Snacks

Address: 60 Collins Street, Melbourne   3000

Telephone Number: 9662 2559 

Mobile for SMS: 0407 514 163

Hours of Operation: Mon. to Fri. 7.00am to 5.00pm

Price Range: $2.00 to $10.50

Seating: Up to 50

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via level entry on Exhibition Street through a self-opening glass
door. The door has an appropriate safety strip to assist recognition, and is 850mm wide
or greater when open. Access via a revolving door and a separate heavy swing door is
also available from Collins Street.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is a mixture of tiles and carpet, which are in colour contrast to walls
and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Large
print menus are available. Staff are available to read menus to customers on request.
Better Hearing Counter card is provided on counter.

Lighting: Direct lighting is provided over counters and tables.

Accessible toilet: Provided within the building on floors, 2, 8 and 13 with lift access.

Battery Recharge Point: Available

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking is provided, with a designated accessible parking bay available
on Exhibition Street, between Collins and Little Collins Streets.
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Warwick's Fine Foods

Cuisine Type: International

Address: 610 Collins Street, Melbourne  3000
(Arcade between Collins and Francis Streets)

Telephone Number: 9620 5255

Email: warwicksfinefoods@hotmail.com

Mobile for SMS: 0417 328 528

Hours of Operation: Mon. to Fri. 6.00am to 4.00pm 

Price Range: $3.00 to $9.00

Seating: Up to 40

Liquor Licence: No

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area is within the covered concourse of the arcade. 



Access to main entry: Via a relatively level entry through double leaf hinged swing
doors. There is a small lip where the metal security shutter track crosses over the
threshold. The door is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of patterned short pile carpet and tiles. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter but table service is also available for
both indoor and outdoor dining. Menus are written on boards. Staff are available to
read menus to customers on request.

Lighting: Indirect lighting is provided over tables and direct light over counters.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. Carpeted areas assist with
noise reduction.

Parking: Off-site parking is provided, with a designated accessible parking bay available
on Collins Street, between King and Spencer Streets.
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Caffé Duomo

Cuisine Type: Italian Cafe

Address: Shop 9 & 10 The Block Arcade, 
282 Collins Street, Melbourne  3000

Telephone Number: 9650 5041

Hours of Operation: Mon. to Thurs. 7.00am to 6.00pm, Fri. 7.00am to 
late, Sat. and Sun. 8.00am to 5.00pm 

Price Range: $2.20 to $27.00

Seating: Up to 70

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining in
the covered concourse of the Block Arcade. 



Access to main entry: Via level entry through a hinged swing door and a sliding door,
which are both 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor, with a step available for a further dining area. Two independent access points are
available from Block Place. The floor surface is timber, which is in colour contrast to
walls and furniture. The outdoor dining area is located on a marble surface.

Furniture: Tables and chairs can be moved if required. Stools are provided to the
counter.

Food ordering: Orders are taken at the tables and counter service is also available.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Elizabeth Street, between Collins and Little Collins Streets, and on Little Collins
Street between Swanston and Elizabeth Streets.
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La Scala
Cuisine Type: Italian

Address: Shop 100, Australia on Collins, 
258 Collins Street, Melbourne   3000

Telephone Number: 9654 2533                   

Website: www.lascala.net.au

Mobile for SMS: 0408 963 935

Hours of Operation: Mon. to Thur. 7.00am to 7.00pm, Fri. 7.00am to 
9.00pm 
Sat. 7.00am to 5.00pm, Sun. 9.00am to 5.00pm

Price Range: Entrée $7.00 to $12.00. Mains $15.00 to $22.50

Seating: Up to 120

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via two separate entries. Only one entry has ramp access (with
lip), the other has stairs.  Both entry doors are large metal sliding doors, which are
850mm wide or greater when open.

Floor surfaces: The majority of dining and ordering areas are on the ground floor level.
A sunken breakfast area is also available and is accessed via stairs. The floor surface is a
mixture of patterned timber and carpet which is in colour contrast to walls and
furniture.

Furniture: Tables and chairs can be moved if required. Some fixed seating and benches
are also provided. 

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also written on boards. Staff are available to read menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Provided within the Australia on Collins shopping complex,
approximately 50m away.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. Some soft furnishings and
carpeted area available which assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Elizabeth Street, between Collins and Little Collins Streets, and on Little Collins
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Degraves Espresso

Cuisine Type: European

Address: 23 Degraves Street, Melbourne   3000

Telephone Number: 9654 1245

Hours of Operation: Mon. to Thur. 6.30am to 8.00pm, Fri. 6.30am to 
10.00pm, Sun. 7.30am to 8.00pm

Price Range: $8.00 to $12.50

Seating: Up to 50 indoor and outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in centre of Degraves Street accessed via one step down. Weather protection is
provided by umbrellas. 



Access to main entry: Via a step through a hinged swing door, which is 850mm wide or
greater when open and is in colour contrast to the frame.

Floor surfaces: The majority of indoor dining and ordering areas are on the same level
on the ground floor, with a separate small dining area accessed via stairs. The internal
floor surface is timber. The outdoor dining area is located on concrete / asphalt /
bluestone. The centre of Degraves Street is used for outdoor seating, creating access
challenges for some people with disabilities due to the use of umbrellas, placement of
signage etc. and a change of ground surface and level.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are written on boards. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Busy environment with lots of noise at time of inspection.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Flinders Lane, between Elizabeth and Swanston Streets.
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Liaison Cafe

Cuisine Type: European Cafe

Address: 27 - 31 Degraves Street, Melbourne   3000

Telephone Number: 9650 6156

Hours of Operation: Mon. to Thur. 7.00am to 8.30pm, Fri. 7.00am to 
10.00pm, Sat. 7.00am to 5.00pm

Price Range: $3.70 to $15.50

Seating: Up to 60 indoor, up to 30 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in centre of Degraves Street accessed via one step down. Weather protection is
provided by umbrellas.



Access to main entry: Via a step through a concertina opening door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is slate, which is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt / bluestone. The centre of
Degraves Street is used for outdoor seating, creating some access challenges for some
people with disabilities due to the use of umbrellas, placement of signage etc. and a
change of ground surface and level.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Not provided.

Noise: Background music was playing at the time of inspection. A jazz band plays at the
venue on Friday nights.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Flinders Lane, between Elizabeth and Swanston Streets.
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Café Andiamo

Cuisine Type: Italian 

Address: 36 - 38 Degraves Street, Melbourne  3000

Telephone Number: 9650 8060

Hours of Operation: 7.00am to late, 7 days

Price Range: $4.50 to $17.00

Seating: Up to 80

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in centre of Degraves Street accessed via one step down. Weather protection is
provided by umbrellas. Heating is also provided outdoors.



Access to main entry: Via a level entry, through a sliding door, which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is a mixture of tiles and timber and is in colour contrast
to walls and furniture. The centre of Degraves Street is used for outdoor seating,
possibly creating some access challenges for some people with disabilities due to the
use of umbrellas, placement of signage etc. and a change of ground surface and level.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not available.

Noise: Background music was playing at time of inspection. 

Parking: Off-site parking is available, with a designated accessible parking bay available
on Flinders Lane, between Elizabeth and Swanston Streets.
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Piazza Vittoria Cucina Caffe

Cuisine Type: Traditional Italian, Mediterranean Wine

Address: 510 & 512 Elizabeth Street, Melbourne   3000

Telephone Number: 9662 9900

Hours of Operation: Breakfast until Afternoon Tea, 7 days

Price Range: $30 per head approx. including glass of wine

Seating: Up to 90 indoor, up to 50 outdoor

Liquor Licence: Yes and BYO wine only (corkage fee)

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath with the majority in a covered atrium / pavilion. Weather
protection is provided by umbrellas in areas outside the atrium / pavilion. 

Access to main entry: Via level entry through two hinged swing doors and two sliding



doors, which are 850mm wide or greater when open. A step provides access from the
atrium to the internal dining areas. 

Floor surfaces: Indoor dining and ordering areas are on the same level within the
atrium, with further indoor dining accessed via a step. The floor surface is timber,
which is in colour contrast to walls and furniture. The outdoor dining area is located
on tiles and slate.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also written on boards. Staff are available to
read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available in covered outdoor atrium / pavilion area.

Noise: Background music was playing at time of inspection. A separate function area is
available - details provided upon request.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Therry Street, between Elizabeth and Victoria Streets.
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Food Court - Queen Victoria Market

Cuisine Type: Indian, Sri Lankan, Asian, Seafood, Italian 

Address: 513 Elizabeth Street, Melbourne 3000

Telephone Number: 9320 5822 - Queen Victoria Market

Website: www.qvm.com.au

Hours of Operation: Tues., Thurs. 6am to 2.00pm 
Fri. 6.00am to 6.00pm, Sat. 6am to 3.00pm, 
Sun. 9.00am to 4.00pm 

Price Range: $4 - $14

Seating: Up to 200

Liquor Licence: No



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on footpath in front of market.  Weather protection is provided by umbrellas. 

Access to main entry: Via level entry at two entry points on street and from within
market.  Access is through hinged swing doors, which are 850mm wide or greater
when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. Some raised seating areas are available within the dining area.  The floor
surface is concrete and is in colour contrast to walls and furniture. The outdoor dining
area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter, table service is available upon request.
Menus are provided at counters. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided down a corridor, near the separate male and female facilities.

Parking: Off-site parking is available on Therry Street approximately 300m away.
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Manchester Lane
Cuisine Type: International with Italian / Asian Influence

Address: 234 Flinders Lane, Melbourne   3000
enter via Manchester Laneway

Telephone Number: 9663 0630 

Website: www.manchesterlane.com.au

Hours of Operation: Mon. to Fri. 12.00pm to 3.00pm, 6.00pm to 
10.00pm - music till late, Sat. 6.00pm to 10.00pm 
- music till late

Price Range: Entrée $8.50 to $20. Mains $17.00 to $35.00

Seating: Up to 120

Liquor Licence: Yes

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. Heating is also provided
outdoors.



Access to main entry: Via level entry through a bi-fold door, which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor with stairs providing access to a lower level dining / dancing area. The floor
surface is a mixture of tiles and timber which are in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Some fixed seating and tables
are also provided indoors.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Direct lighting is provided over the bar / counter with mood lighting
provided over tables.

Accessible toilet: Provided externally in an alcove off Manchester Lane. A key is
available from staff.

Battery Recharge Point: Available.

Noise: A band and dancing area are provided on the lower level in the evening. Some
soft furnishings and acoustic ceiling panels are provided.

Parking: Off-site parking is available with a designated accessible parking bay available
on Flinders Lane between Elizabeth and Swanston Streets.
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Bluestone Restaurant Bar

Cuisine Type: Modern European / Cafe Dining

Address: 349 Flinders Lane, Melbourne   3000

Telephone Number: 9620 4060 

Email: bluest@tpg.com.au

Website: www.bluestonerestaurantbar.com.au

Hours of Operation: Mon. to Fri. 11.00am to late

Price Range: Restaurant Upstairs: Entrée $12.00 to $20.00,
Mains $24.00 to $38.00, 
Cafe Dining Downstairs Entrée $6.00 to $20.00

Seating: Up to 120 upstairs, up to 120 downstairs

Liquor Licence: Yes

General Comments Relating to Access



Type of dining areas: Indoor dining only.

Access to main entry: Via two sets of stairs, one up to the restaurant and one down to
the casual dining area. Both dining areas are accessed through heavy hinged swing
doors which are in colour contrast to the building and are 850mm wide or greater
when open.

Floor surfaces: Dining and ordering areas are on a level floor surface once inside
respective dining areas. The internal floor surface is carpeted upstairs and tiled
downstairs. Both are in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection. A separate carpeted
function area is available. Carpeted areas assist with noise reduction.

Parking: Off-site parking is available with a designated accessible parking bay available
in a commercial car park entered off Flinders Lane.
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Café all' Angolo

Cuisine Type: Italian

Address: Corner Hardware Lane & Little Bourke Street, 
Melbourne   3000

Telephone Number: 9670 1411                   

Hours of Operation: Mon. to Fri. 7.00am to 5.00pm
Sat. 7.00am to 3.00pm

Price Range: $10.00 to $13.00

Seating: Up to 40 indoor, 30 outdoor

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath in Hardware Lane. Weather protection is installed. 

Access to main entry: Via a small step through a hinged swing door which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on bluestone / asphalt. Directional tactile ground
surface indicators are located through the centre of Hardware Lane.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Indirect lighting is provided over some tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Bourke Street, between Queen and Elizabeth Streets.
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Hardware Lane Cafe

Cuisine Type: Sandwiches / Soup

Address: 13 - 15 Hardware Lane, Melbourne   3000

Telephone Typewriter: Not available

Hours of Operation: Mon. to Fri. 7.00am to 3.30pm

Price Range: $10.00 average meal

Seating: Up to 80 indoor, 45 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath in Hardware Lane. Weather protection is provided by umbrellas. 



Access to main entry: Via a step through a hinged swing door, which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is timber which is in colour contrast to walls and furniture. The
outdoor dining area is located on bluestone / asphalt. Directional tactile ground
surface indicators are located through the centre of Hardware Lane.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter, table service is available upon request.
Menus are available at the tables and written on boards. Staff are available to read
menus to customers on request.

Lighting: Indirect lighting is provided over some counters and mood lighting is
provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Bourke Street, between Queen and Elizabeth Streets.
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Ciao

Cuisine Type: Italian

Address: 43 Hardware Lane, Melbourne   3000

Telephone Number: 9670 1110

Hours of Operation: 12.00pm to 3.00pm, 5 days, Fri. 5.30 to 9.00pm

Price Range: Entrée $15.00. Mains $14.00 to $19.00

Seating: Up to 40

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Up nine steps, through an unmarked glass, hinged swing door,
which is 850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the first floor. The
floor surface is a mixture of patterned, rubberised tile and linoleum. 

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Mood and direct lighting is provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Bourke Street, between Queen and Elizabeth Streets.
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Unwine

Cuisine Type: Modern International

Address: 53 Hardware Lane, Melbourne   3000

Telephone Number: 9600 3803                   

Mobile for SMS: 0416 053 332

Hours of Operation: Mon. to Fri. lunch, Tues. to Sat. dinner

Price Range: Entrée $8.50 to $15.90. Mains $14.90 to $24.50

Seating: Up to 80 indoor, 45 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath in Hardware Lane. Weather protection is installed.



Access to main entry: Via a small step through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on bluestone / asphalt. Directional tactile ground
surface indicators are located through the centre of Hardware Lane.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Large print menus are
available. Staff are available to read menus to customers on request. 

Lighting: Mood and direct lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Bourke Street, between Queen and Elizabeth Streets.
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Vons Restaurant and Bar

Cuisine Type: Modern Contemporary Mediterranean 

Address: 78 Hardware Lane, Melbourne 3000

Telephone Number: 9600 1042

Mobile for SMS: 0433 170 036

Hours of Operation: 12.00 to 2.30pm, 5.00pm to 9.30pm Mon. to Fri
Sat. 5.00 to 9.30pm

Price Range: $4.50 to $15.50

Seating: Up to 100

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath in Hardware Lane. Weather protection is installed. Heating is



also provided outdoors.

Access to main entry: Via a small step through a vertical sliding door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is slate and is in colour contrast to walls and furniture.
The outdoor dining area is located on bluestone / asphalt. Directional tactile ground
surface indicators are located through the centre of Hardware Lane.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the table. Staff are available to read menus to customers on
request. Large print menus are available.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection. 

Parking: Off-site parking is available, with a designated accessible parking bay available
on Bourke Street, between Queen and Elizabeth Streets.
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S M XL

Cuisine Type: Contemporary Australian 

Address: Shop 148, Knox Place, Melbourne Central, 211
Latrobe Street, Melbourne 3000

Telephone Number: 9654 0911

Website: www.smxl.com.au

Hours of Operation: 7.00am to 5.30pm, Mon. to Fri.

Price Range: $3.00 to $10.50

Seating: Up to 30

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in walkway to Melbourne Central.  Weather and wind protection is installed. 

Access to main entry: Via a level entry, through a large vertical sliding door, which is
850mm wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are provided on the same level. The
floor surface is concrete and is in colour contrast to walls and furniture. 

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the counter; table service is available upon request,
for both indoor and outdoor dining. Menus are provided at the counter. Staff are
available to read menus to customers on request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Provided on this level in Melbourne Central, approximately 200m
away.

Battery Recharge Point: Available

Noise: Background music was playing at the time of inspection. 

Parking: Available in Melbourne Central car park.
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Chine on Paramount

Cuisine Type: Cantonese

Address: Shop 9 and 10, Paramount Centre,
101 Little Bourke Street, Melbourne  3000

Telephone Number: 9663 6556

Hours of Operation: Mon. to Sat. 12.00pm to 3.00pm, 
Sun. to Thur. 6.00pm to 11.00pm, 
Fri. to Sat. 6.00pm to 11.30pm

Price Range: Entrees $4.00 to $12.80. Mains $17.80 to $39.00

Seating: Up to 100

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via a small ramp through a double leaf glass hinged swing door
which is 850mm wide or greater when open. The front of the restaurant has a floor to
roof glass window, which does not include safety marking.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is plain, low pile carpet and is in colour contrast to walls and
furniture. 

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available.

Noise: A separate carpeted function room is available - details provided upon request.
Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Exhibition Street, between Bourke and Little Bourke Streets.
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Mask of China

Cuisine Type: Chinese / Chiu Chow

Address: 115 - 117 Little Bourke Street, Melbourne   3000

Telephone Number: 9662 2116

Website: www.maskofchina.citysearch.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to 11.00pm, 7 days

Price Range: Entrée $8.50 to $48.00

Seating: Up to 55 downstairs, 20 upstairs in function 
room, 20 upstairs in dining area

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a step through a double leaf glass, hinged swing door, which
is 850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor,
which is a mixture of tiles and patterned low pile carpet and is in colour contrast to
walls and furniture. First floor dining and function area accessed via stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A separate carpeted function room is available upstairs - details upon request.
Background music was playing at time of inspection.  Some soft furnishings are
available. Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Exhibition Street, between Bourke and Little Bourke Streets.
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Orchids Garden Licensed Restaurant

Cuisine Type: Chinese / Cantonese

Address: 119 - 121 Little Bourke Street, Melbourne   3000

Telephone Number: 9662 3591                   

Hours of Operation: Sun. to Fri. 12.00pm to 3.00pm, 5.00pm to 
11.00pm 7 days 

Price Range: Entrée $4.50 to $20.00

Seating: Up to 120

Liquor Licence: Yes and BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via a step through a hinged swing door, which is 850mm wide or
greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is plain low pile carpet which is in colour contrast to walls and
furniture. First floor dining is accessed via stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Some soft furnishings provided. Carpeted areas assist with noise reduction

Parking: Off-site parking is available, with a designated accessible parking bay available
on Exhibition Street, between Bourke and Little Bourke Streets.
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Sawasdee

Cuisine Type: Thai

Address: 1st Floor, 139 Little Bourke Street, 
Melbourne   3000

Telephone Number: 9663 4052      

Website: www.sawasdee.com.au

Hours of Operation: Mon. to Fri. 12.00 to 3.00, Sun. to Thurs. 6.00pm 
to 11.00pm Fri. and Sat. 6.00pm to 11.30pm

Price Range: Entrée $6.00 to $10.00. Mains $18.00 to $30.00

Seating: Up to 130

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a set of stairs to the first floor, through a hinged swing door
which is 850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the first floor. The
bar is accessed via three stairs. The floor surface is patterned low pile carpet which is
in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required. A fixed sunken table is also
provided.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A semi private room with a sunken table is available - details provided upon
request. Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Exhibition Street, between Bourke and Little Bourke Streets.
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S M XL

Cuisine Type: Contemporary Australian 

Address: 542 - 544 Little Bourke Street, Melbourne 3000

Telephone Number: 9642 8611

Website: www.smxl.com.au

Hours of Operation: 7.00am to 5.00pm, Mon. to Fri.

Price Range: $3.00 to $13.00

Seating: Up to 60

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via a small step, through a hinged swing door, which is 850mm
wide or greater when open. A second level entry is available from Crombie Lane.

Floor surfaces: Indoor dining and ordering areas are provided on a the same level on
the ground floor.  Stair access is provided to further dining areas.  The floor surface is
concrete and is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the counter; table service is available upon request.
Menus are provided at the counter. Staff are available to read menus to customers on
request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at time of inspection. 

Parking: Off-site parking is available, in a commercial car park accessed from Little
Bourke Street.
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Stalactites
Cuisine Type: Greek

Address: 177 - 183 Lonsdale Street, Melbourne   3000
Corner Russell Street

Telephone Number: 9663 3316 

Website: www.stalactites.com.au

Mobile for SMS: 0411 481 205

Hours of Operation: 24 hours, 7 days a week excluding Christmas 
Day and New Years Day

Price Range: Entrée $5.00 to $12.50. Mains $7.50 to $24.50

Seating: Up to 120 upstairs and downstairs

Liquor Licence: Yes and BYO also

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via a step through a hinged swing door, which is 850mm wide or
greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is a mixture of patterned carpet and tiles, which are in colour
contrast to walls and furniture. First floor dining is accessed via stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also on boards. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. A separate carpeted
function room is available upstairs - details provided upon request. Carpeted areas
assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay on
Lonsdale Street, between Swanston and Russell Streets.
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International Cakes

Cuisine Type: Cakes / Coffee / Pastries / Sandwiches

Address: 185 Lonsdale Street, Melbourne   3000

Telephone Number: 9663 2092                   

Mobile for SMS: 0408 126 282

Hours of Operation: 7.00am to 12.00am, 7 days

Price Range: $3.50 to $15.00

Seating: Up to 60 indoor, up to 24 outdoor

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed.



Access to main entry: Via a step through a hinged swing door which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are on multiple levels with stair access
available. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. Fixed seating is also provided
indoors.

Food ordering: Orders are taken at the counter and the tables upon request for both
indoor and outdoor. Menus can be collected from the counter and are available at the
tables upon request. Staff are available to read menus to customers on request. Large
print menus are available.

Lighting: Direct lighting is provided over counters and indirect lighting is provided over
tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay on
Lonsdale Street, between Swanston and Russell Streets.
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Kra Ta Ron

Cuisine Type: Thai Restaurant and BBQ Café Bar

Address: 195 Lonsdale Street, Melbourne   3000

Telephone Number: 9663 0360                   

Website: www.citysearch.com.au - then go to Thai 
restaurants

Hours of Operation: Mon. to Fri 12.00pm to 3.00pm,
Mon to Sat 5.30pm to late

Price Range: Entrée $3.50 to $5.50. Mains $10.00 to $29.00

Seating: Up to 70

Liquor Licence: Yes and BYO wine only



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a small stepped entry through a hinged swing door, which is
850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is a mixture of timber, concrete and bluestone, which are in colour
contrast to walls and furniture. First floor dining is accessed via stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A separate function room is available upstairs- details provided upon request.

Parking: Off-site parking is available, with a designated accessible parking bay on
Lonsdale Street, between Swanston and Russell Streets.
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Tsindos

Cuisine Type: Greek

Address: 197 Lonsdale Street, Melbourne   3000

Telephone Number: 9663 3194                   

Hours of Operation: Mon. to Fri. 11.30pm to 3.00pm
Dinner 5.00pm to 11.00pm Fri. & Sat., 
5.00pm to 10.00pm Mon. to Thur.

Price Range: Entrée $5.00 to $10.00. Mains $18.00 to $23.00

Seating: Up to 30 upstairs, up to 40 downstairs

Liquor Licence: Yes and BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. 



Access to main entry: Via level entry through a sliding door, which is 850mm wide or
greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. A separate function area is
available for hire - details provided upon request.

Parking: Off-site parking is available, with a designated accessible parking bay on
Lonsdale Street, between Swanston and Russell Streets.
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Taco Bill

Cuisine Type: Mexican 

Address: 142 Russell Street, Melbourne  3000

Telephone Number: 9654 3369

Website: www.tacobill.com.au

Hours of Operation: Mon to Fri lunch, dinner 7 nights 

Price Range: Entrée $4.90 to $8.50, Mains $15.00 to $21.90

Seating: Up to 60

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via stairs to the first floor through a hinged swing door which is
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
first floor. The floor surface is low pile patterned carpet and is in colour contrast to
walls and furniture.

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the tables and written on boards. Menus are
provided at the table. Staff are available to read menus to customers on request. 

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not available.

Noise: Background music was playing at the time of inspection. Soft furnishings are
provided. Carpeted areas assist with noise reduction.

Parking: Off-site parking is provided on Russell Street, with a designated accessible
parking bay approximately 25m away.
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Seoul House

Cuisine Type: Korean

Address: 1st Floor, 234 Russell Street, Melbourne   3000

Telephone Number: 9663 8883                  

Hours of Operation: 12.00pm to 2.30pm, 5.30pm to 10.30pm, 7 days

Price Range: Entrée $7.00 to $12.00. Mains $14.00 to $20.00

Seating: Up to 150

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via stairs to the first floor and a double leaf hinged swing door



which is 850mm wide or greater when open.

Floor surfaces: The majority of indoor dining and ordering areas are on the same level
on the first floor. Three stairs are provided up to a further small dining section. The
floor surface is short pile carpet.

Furniture: The majority of tables and chairs can be moved if required. Fixed seating and
tables are also provided.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Not provided.

Noise: A separate carpeted function area is available - details provided upon request.
Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Lonsdale Street, between Russell and Exhibition Streets.
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Pho Dzung City Noodle Shop

Cuisine Type: Vietnamese Noodle Shop

Address: 234 Russell Street, Melbourne   3000

Telephone Number: 9663 8885                  

Hours of Operation: 9.00am to 10.00pm, 7 days

Price Range: $6.50 to $8.50

Seating: Up to 40

Liquor Licence: BYO beer and wine

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via four steps through a hinged swing door. The door is in colour
contrast to the frame and is 850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is tiled and is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are listed on boards. Staff are
available to read menus to customers on request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Lonsdale Street, between Russell and Exhibition Streets.
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The Jarrah Room

Cuisine Type: Asian

Address: 44 Spencer Street, Melbourne   3000

Telephone Number: 9629 5255                  

Hours of Operation: 6.30am to 11.00am, 7 daysTues. to Sun. 11.00am 
to 3.00pm, 5.30pm to 10.00pm

Price Range: Entrée $4.80 to $5.00. Mains $13.80 to $25.00

Seating: Up to 70

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via a staired entry from Spencer Street through a hinged swing
door which is 850mm wide or greater when open. A ramped entry is available via the
adjoining Hotel Enterprise. 

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is timber which is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also on boards. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Spencer Street, between Collins and Bourke Streets.
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Federici Café and Bar

Cuisine Type: Modern Australian

Address: Princess Theatre, 163 Spring Street, 
Melbourne   3000

Telephone Number: 9299 9823

Hours of Operation: Showtimes 8.30am to 11.30pm
Non showtimes 8.30am to 4.00pm

Price Range: Entrée $3.00 to $5.00. Mains $9.00 to $22.00

Seating: Up to 50 indoor, 40 outdoors

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is provided by umbrellas.



Access to main entry: Via steps. Portable ramps are available for use on request. Hinged
swing doors are provided, which are 850mm wide or greater when open and are in
colour contrast to the frame.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor.  The floor surface is patterned short pile carpet and is in colour contrast to walls
and furniture. The outdoor dining area is located on concrete / bluestone.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Provided adjacent to café in theatre area.

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Little Bourke Street, between Exhibition and Spring Streets.
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EQ Cafébar
Cuisine Type: Mediterranean Influence

Address: Victorian Arts Centre, 100 St. Kilda Road, 
Melbourne   3000
Backs onto Concert Hall facing the Yarra River

Telephone Number: 9645 0733

Email: eq@eqcafebar.com.au

Hours of Operation: Mon. to Sat. 11.00am to late

Price Range: Entrée $15.00 to $17.00, . Mains $20.00 to $33.00

Seating: Up to 128

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front walkway within covered terrace. Weather protection is provided in part
of the outdoor dining area not covered by the terrace. 



Access to main entry: Via level entry through hinged swing doors, which are 850mm
wide or greater when open. Level entry is also provided from the Concert Hall.

Floor surfaces: Indoor dining and ordering areas are provided on multiple floor levels,
accessed via stairs. The floor surface is a mixture of linoleum, timber and patterned
low pile carpet, which in some areas colour contrast to walls and furniture. The
outdoor dining area is located on concrete / timber in the covered terrace.

Furniture: Tables and chairs can be moved if required. Fixed benches are also provided
outdoors.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Provided adjacent to the café within the Concert Hall.

Noise: A separate carpeted function area is available - details provided upon request.
Background music plays occasionally. Acoustic ceiling panels are installed and some
soft furnishings are available. Carpeted areas assist with noise reduction.

Parking: Provided in Arts Centre car park, approximately 400m away.
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Crossways Food 4 Life

Cuisine Type: Vegetarian

Address: 1st Floor, 123 Swanston Street, Melbourne   3000

Telephone Number: 9650 2939                  

Hours of Operation: Mon. to Sat. 11.30am to 2.30pm

Price Range: Concession $4.50 - all you can eat
Non-concession $6.00 - all you can eat

Seating: Up to 40

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via stairs to the first floor through a hinged swing door which is
850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the first floor. The
floor surface is patterned, short pile carpet which is in colour contrast to walls and
furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter but table service is also available.
Menus are written on boards. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Little Collins Street, between Elizabeth and Swanston Streets.
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Gopals

Cuisine Type: Pure Vegetarian and Vegan

Address: 1st Floor, 139 Swanston Street, Melbourne  3000

Telephone Number: 9650 1578 

Email: gopals@in.com.au

Mobile for SMS: 0418 5211 102

Hours of Operation: Mon. to Sat. 10.30am to 8.30am 

Price Range: $5.50 to $11.90

Seating: Up to 85

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via stairs to the first floor through a hinged swing door which is
850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the first floor. The
floor surface, which is vinyl, is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are written on boards and
provided at tables. Staff are available to read menus to customers on request.

Lighting: Direct lighting is provided over counters and indirect lighting is provided over
tables.

Accessible toilet: Not provided.

Noise: A separate function room is available - details provided on request.

Parking: Off-site parking is available, with a designated accessible parking bay available
on Little Collins Street, between Elizabeth and Swanston Streets.
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S M XL

Cuisine Type: Contemporary Australian 

Address: Shop 5, 15 William Street, Melbourne 3000
Enter from Custom House Lane 

Telephone Number: 9629 6311

Website: www.smxl.com.au

Hours of Operation: 7.00am to 5.00pm, Mon. to Thur., 7.00am to 
4.30pm Fri.

Price Range: $2.80 to $13.50

Seating: Up to 36 inside and up to 36 outside

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath.



Access to main entry: Via a level entry through a hinged swing door which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor, with stair access only to further lower level dining areas. The floor
surface is a mixture of low pile carpet and concrete which is in colour contrast to walls
and furniture.  The outdoor dining area is located on concrete / asphalt

Furniture: Tables and chairs can be moved if required. Some fixed seating is provided.

Food ordering: Orders are taken at the counter and table service is available upon
request, for both indoor and outdoor dining. Menus are provided at the counter. Staff
are available to read menus to customers on request.

Lighting: Direct lighting is provided over counters and indirect lighting provided over
tables.

Accessible toilet: Not available.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. Carpeted areas assist with
noise reduction.

Parking: In Custom House car park, which is entered from Flinders Lane approximately
400m away.
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Verve

Cuisine Type: Cafe 

Address: 6 Errol Street, North Melbourne 3051

Telephone Number: 9329 6344

Hours of Operation: Mon to Sat, 7.00am to 5.00pm 

Price Range: $3.50 to $12.50

Seating: Up to 30

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed. Heating is also provided outdoors.



Access to main entry: Via a level entry through a hinged swing door which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor.  The floor surface is a mixture of patterned carpet and concrete. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter and tables, if required, for both indoor
and outdoor dining. Menus are written on boards. Staff are available to read menus to
customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not available.

Battery Recharge Point: Available.

Noise: Background music was playing at the time of inspection. Carpeted areas assist
with noise reduction.

Parking: Off-site parking is provided on Errol Street, with a designated accessible
parking bay approximately 20m away.
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Phish

Cuisine Type: Seafood 

Address: 37 Errol Street, North Melbourne  3051

Telephone Number: 9326 9152

Hours of Operation: Mon to Sat 5pm to close, 
Wed to Fri 12.00pm to late 

Price Range: Entrée $5.00 to $10.00. Mains $10.00 to $25.00.

Seating: Up to 55

Liquor Licence: Yes, BYO wine only.

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is provided via umbrellas.



Access to main entry: Via a step at entry, through a hinged swing door, which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor. The floor surface is a mixture of timber and concrete and is in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided at the table. Staff are available to read menus to customers on
request. 

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not available.

Noise: Background music was playing at the time of inspection.

Parking: Off-site parking is provided on Errol Street, with a designated accessible
parking bay approximately 50m away. 
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Rubicon Café Bar Restaurant

Cuisine Type: Mediteranean 

Address: 50 Errol Street, North Melbourne

Telephone Number: 9329 3389

Mobile for SMS: 0409 534 313

Hours of Operation: Tues. to Fri. 10.00am to late, 
Sat. and Sun. 9.00am to late

Price Range: $7.90 to $24.90

Seating: Up to 100

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed.



Access to main entry: Via a level entry through a hinged swing door which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor, with stair access only available to further raised dining areas. The floor
surface is a mixture of timber and concrete and is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided at the table. Staff are available to read menus to customers on
request. Large print menus are provided.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided near bar.

Battery Recharge Point: Available.

Noise: A separate function area is available - details provided upon request.  Background
music was playing at the time of inspection.

Parking: Off-site parking is available on Errol Street, with a designated accessible parking
bay approximately 30m away.
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Di Petta's

Cuisine Type: Italian

Address: 63 Errol Street, North Melbourne   3051

Telephone Number: 9329 0058

Hours of Operation: Mon. to Sat. 7.30am to 11.00pm, 
Sun. 10.00am to 10.00pm

Price Range: Entrée $8.00 to $9.60. Mains $9.00 to $15.50

Seating: Up to 35

Liquor Licence: Yes, BYO wine only

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. 

Access to main entry: Via level entry through a hinged swing door which is 850mm wide



or greater when open. A bi-fold door at the front of the premises is open during
summer.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Not provided.

Parking: Off-site parking is provided in Errol Street, with a designated accessible parking
bay available approximately 50m away.
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Errol's Bakehouse

Cuisine Type: Café / Bakery

Address: 69 - 71 Errol Street, North Melbourne   3051

Telephone Number: 9326 6610  

Hours of Operation: Tues. to Sat. 6.30am to 10.00pm, 
Sun. and Mon. 6.30am to 5.00pm

Price Range: $6.00 to $20.00

Seating: Up to 60 downstairs, 50 upstairs (function 
room), 40 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed. Heating is also provided
outdoors.



Access to main entry: Via an internal ramp (small lip), through a sliding door which is
850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is tiled and is in colour contrast to walls and furniture. The
outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining, as
well as at the counter/s. Menus are written on boards. Staff are available to read menus
to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: A separate function room is available upstairs - details provided upon request.
Background music was playing at time of inspection.

Parking: Off-site parking is provided in Errol Street, with a designated accessible
parking bay available approximately 50m away.
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Maria's Trattoria

Cuisine Type: Homestyle Italian

Address: 122 - 124 Peel Street, North Melbourne   3051

Telephone Number: 9329 9016 

Hours of Operation: Closed Sat. & Sun.

Price Range: Entrée $6.00 to $10.90. Mains $11.90 to $16.50

Seating: Up to 80

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a small step through a hinged swing door which is 850mm
wide or greater when open.



Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is patterned tiles and is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also on boards. Staff are available to read menus to customers on request. Large print
menus are available.

Lighting: Mood and indirect lighting is provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking only.
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La Porchetta

Cuisine Type: Pizza Restaurant

Address: 308 Victoria Street, North Melbourne   3051
Corner Peel Street

Telephone Number: 9326 9884 

Hours of Operation: 11.00am to 12.00am, 5 days, 
Fri. & Sat. 11.00am to 1.00am

Price Range: $4.90 to $15.00

Seating: Up to 350

Liquor Licence: Yes and BYO wine only



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via stairs through a double leaf hinged swing door which is
850mm wide or greater when open and is in colour contrast to the frame.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is tiled and is in colour contrast to walls and furniture. The take away
counter and toilets are accessed down two stairs.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are written on boards and can
also be collected from the counter. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Not provided.

Noise: Background music was playing at the time of inspection.

Parking: Off-site parking only.
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Mosskito

Cuisine Type: Cafe / Restaurant

Address: 480 Victoria Street, North Melbourne 

Telephone Number: 9328 3888

Website: www.mosskito.com.au

Mobile for SMS: 0401 690 350

Hours of Operation: 7.30am to 11.00pm, 7 days 

Price Range: $3.90 to $24.90

Seating: Up to 120

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Weather protection
is installed.



Access to main entry: Via an internal ramp (small lip), through a hinged swing door
which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are provided on the same level on the
ground floor, with stair access only available to a raised dining / function area. The
floor surface is timber and is in colour contrast to walls and furniture. The bar is
accessed via a step. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided at the table and written on boards. Staff are available to read
menus to customers on request. Large print menus are provided.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Not available.

Battery Recharge Point: Available.

Noise: A separate function area is available - details provided upon request.
Background music was playing at the time of inspection.

Parking: Off-site parking is provided on Victoria Street, a designated accessible parking
bay is approximately 100m away on Errol Street.
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Blue Train Cafe
Cuisine Type: Asian, Italian, Contemporary Australian

Address: MR5, Mid Level, Southgate Arts and Leisure 
Complex, Southbank, Melbourne   3006

Telephone Number: 9696 0111 

Website: www.bluetrain.com.au

Hours of Operation: Mon. to Thurs. 7.00am to 11.30pm, Fri. and Sat., 
7.00am to 1.30am, Sun. 8.30am to 11.30pm

Price Range: Entrée $5.50 to $10.00. Mains $12.50 to $19.50

Seating: Up to 300

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on a covered terrace / balcony. Weather and wind protection is installed. Heating
is also provided outdoors.

Access to main entry: Via level entry through a hinged swing door which is 850mm wide



or greater when open. A lift is located centrally in Southgate providing access to the
restaurant.

Floor surfaces: Indoor dining and ordering areas are on the same level. The floor
surface is a mixture of tiles, linoleum and carpet, which are in colour contrast to walls
and furniture. The outdoor dining area is located on concrete.

Furniture: Tables and chairs can be moved if required. Fixed seating is also provided
indoors.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Provided on the Mid Ground and Ground level of Southgate, lift
available. Located approximately 50m from restaurant.

Battery Recharge Point: Available

Noise: Background music was playing at the time of inspection. Some soft furnishings
are available. Carpeted areas assist with noise reduction.

Parking: Parking bays designated for people with disabilities are provided near lifts on
the two levels of parking accessed via City Road or Southgate Avenue.
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The Deck

Cuisine Type: Modern European

Address: M12, Mid Level, Southgate Arts and Leisure 
Complex, Southbank, Melbourne   3006

Telephone Number: 9699 9544                   

Website: www.thedeckrestaurant.com.au

Hours of Operation: 12.00pm to 3.00pm, 5.30pm till late, 7 days

Price Range: Entrée $13.00 to $21.00. Mains $21.00 to $41.00

Seating: Up to 120

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area is on a covered balcony. Wind and weather protection is installed. Heating is also
provided outdoors. 



Access to main entry: Via ramp entry through a hinged swing door which is 850mm
wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on a split level. The floor surface is
a mixture of timber and concrete. Access to the bar / coffee area is up a step. A step
down provides access to the balcony. The outdoor dining area is tiled.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request. Large print menus are available.

Lighting: Mood and direct lighting is provided over tables.

Accessible toilet: Provided on the Mid Ground and Ground level of Southgate, lift
available. Located approximately 50m from restaurant.

Noise: Separate function areas are available  - details provided upon request.

Parking: Parking bays designated for people with disabilities are provided near lifts on
the two levels of parking accessed via City Road or Southgate Avenue.
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P. J. O'Briens

Cuisine Type: A la Carte, Pub style

Address: Shop 14, 15 and 16 Southgate Arts and Leisure 
Complex, Southbank, Melbourne   3006

Telephone Number: 9686 5011

Hours of Operation: Sun. to Thurs. 11.30am to 1.00am, 
Fri. to Sat. 11.30am to 3.00am

Price Range: Entrée $5.00 to $13.50. Mains $13.00 to $23.00

Seating: Up to 80

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via level entry through a double leaf hinged swing door which is
850mm wide or greater when open.

Floor surfaces: Some of the dining and ordering areas are on the same level. Additional
eating areas are on raised platforms accessed by a step. The floor surface is a mixture
of tiles and timber.

Furniture: Some tables and chairs can be moved if required. The remaining seating is
fixed with stools and benches also provided to bars.

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also on boards. Staff are available to read menus to customers on request.

Lighting: Mood lighting is provided over counters and tables.

Accessible toilet: Provided on the Mid Ground and Ground level of Southgate.

Noise: Separate function areas are available - details provided upon request.
Background music was playing at time of inspection.

Parking: Parking bays designated for people with disabilities are provided near lifts on
the two levels of parking accessed via City Road or Southgate Avenue.
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Bear Brass

Cuisine Type: Mediterranean / Contemporary Australia

Address: GR3A, River Level, Southgate Arts and Leisure 
Complex, Southbank, Melbourne   3006

Telephone Number: 9682 3799

Website: www.bearbrass.com.au

Hours of Operation: Mon. to Fri. 8.00am to 1.00pm  
Weekends 9.00am to 1.00am

Price Range: Entrée $7.00 to $14.00. Mains $14.00 to $24.00

Seating: Up to 200

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front walkway. Weather protection is provided by umbrellas in some sections. 



Access to main entry: Via level entry through an unmarked, hinged swing glass door
which is 850mm wide or greater when open.

Floor surfaces: The majority of indoor dining and ordering areas are on the same level
on the ground floor. The terraced section with river views is accessed via a stair. The
floor surface is a mixture of timber, vinyl and concrete which is in colour contrast to
walls and furniture. The outdoor dining area is located on tiles and timber.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Direct and mood lighting is provided over tables.

Accessible toilet: Provided on the Mid Ground and Ground level of Southgate,
approximately 40m from restaurant.

Battery Recharge Point: Available

Parking: Parking bays designated for people with disabilities are provided near lifts on
the two levels of parking accessed via City Road or Southgate Avenue.
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Riverside Food Court

Cuisine Type: International including: Ice-creamery, Nut Bar, 
Crepe Shoppe, Cafes, Noodle Bar, Deli, 
Indian Cuisine, Portugese, Juice Bar, Seafood, 
Greek, Health foods

Address: Lower Level, Southgate Arts and Leisure 
Complex, Melbourne   3006

Telephone Number: 9699 4311    

Hours of Operation: Mon. to Wed. 8.30am to 5.00pm. 
Thurs. to Sat. 8.30am to 10.00pm

Price Range: $4.00 to $18.00

Seating: Up to 300

Liquor Licence: Licensed Bar in Food Court

General Comments Relating to Access



Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front walkway. Weather protection is installed.

Access to main entry: Via level entry through a glass hinged swing door or self opening
doors which are 850mm wide or greater when open. 

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of patterned and plain tiles, which are in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at individual counters. Menus are written on boards at
individual counters. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Provided on the Mid Ground and Ground level of Southgate.

Parking: Parking bays designated for people with disabilities are provided near lifts on
the two levels of parking accessed via City Road or Southgate Avenue.
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River Walk Cafe

Cuisine Type: Café / Cake / Coffee

Address: Shop 6, Building 3 Riverside Quay, 
Southbank 3006

Telephone Number: 9686 0110                   

Hours of Operation: Mon. to Fri. 6.30am to 5.00pm

Price Range: $3.50 to $15.00

Seating: Up to 30

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front terrace. Weather protection is provided by umbrellas. 



Access to main entry: Via three stairs up to Building 3, through a hinged swing door
which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of tiles and carpet which is in colour contrast to
walls and furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are written on a board. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Provided within Building 3 near the female toilets approximately 
10m away.

Noise: Carpeted areas assist with noise reduction.

Parking: Off-site parking is available within a commercial car park, accessed from
Riverside Quay.
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Othellos

Cuisine Type: Greek, Meze Café Bar

Address: 6 Riverside Quay, Southbank Boulevard, 
Melbourne   3006

Telephone Number: 9699 5600

Website: www.othellos.com

Mobile for SMS: 0416 059 014

Hours of Operation: Tues. to Sun. 12.00pm to late, 
Sept. to April. 7 days

Price Range: Entrée $7.00 to $12.50. Mains $13.00 to $22.00

Seating: Up to 120 indoor, up to 40 outdoor

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front terrace. Weather protection is installed.

Access to main entry: Via three stairs up to Building 3. The hinged swing glass and steel
door is marked to assist recognition and is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor.  The floor surface is patterned vinyl and is in colour contrast to walls and
furniture. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required. 

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables and are also on boards. Staff are available to read
menus to customers on request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Provided within the Riverside Quay building to the rear.

Parking: Off-site parking is available within a commercial car park, accessed from
Riverside Quay.
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Cecconi's
Cuisine Type: Modern Italian

Address: Crown Ground Level, Southbank, 
Melbourne   3006

Telephone Number: 9686 8648                   

Website: www.cecconis.com

Hours of Operation: Sun. to Fri. 12.00pm to 3.00pm, 
6.00pm to late 7 nights

Price Range: Entrée $14.00 to $27.00. Mains $29.00 to $35.00

Seating: Up to 160 indoor, up to 80 outdoor on terrace

Liquor Licence: Yes

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in enclosed front terrace. 

Access to main entry: Via two stairs from the river entrance. A ramped entrance is also



provided, however this is blocked off from the inside. Level entry is provided from
within the Crown complex. The double leaf swing doors are 850mm wide or greater
when open.

Floor surfaces: Indoor dining and ordering areas are split level with two stairs up to the
dining area from the lounge / entry level if entering from within the Crown complex.
The floor surface is a mixture of plain carpet, timber and tiles, which is in colour
contrast to walls and furniture. The outdoor dining area is located on concrete and
slate.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided in multiple locations within the Crown complex.

Noise: A semi private room and a private room are available for hire - details provided
upon request.  Carpeted areas assist with noise reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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Breezes
Cuisine Type: French

Address: Level 3 Crown Towers (adjacent to pool / spa)
8 Whiteman Street, Southbank, 
Melbourne  3006

Telephone Number: 9292 6896 

Website: www.breezesatcrown.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to late, 7 days
Open 3.00pm to 6.00pm during Summer

Price Range: Entrée $9.00 to $25.00. Mains $23.00 to $41.00

Seating: Up to 80 indoor, up to 150 outdoor

Liquor Licence: Yes

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on a large outdoor terrace. Ramp access is available to this area. Weather
protection is provided by umbrellas. Glass panelling is also in place to assist with wind
protection. 



Access to main entry: Via level entry through a hinged swing glass door which is 850mm
wide or greater when open. A set of stairs lead users from the spa area directly to the
eatery. A separate ramp entry is also provided on the alternate side of the spa.

Floor surfaces: Indoor dining and ordering areas are on the same level. The floor
surface is timber which is in colour contrast to walls and furniture. The outdoor dining
area is located on timber and concrete. Three steps are installed to provide access
from the indoor dining area to the outdoor dining area.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Indirect lighting is provided over counters, mood lighting is provided over
tables.

Accessible toilet: Provided on this level, approximately 60m away.

Battery Recharge Point: Available.

Noise: A separate function area is available on the outdoor terrace area - details
provided upon request. An external ramp provides access to this area.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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Koko
Cuisine Type: Japanese

Address: Level 3 Crown Towers

8 Whiteman Street, Southbank, 
Melbourne   3006

Telephone Number: 9292 6886 

Website: www.kokoatcrown.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to late, 7 days

Price Range: Entrée $6.00 to $18.00. Mains $21.00 to $40.00

Seating: Up to 140

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via level entry through a double leaf hinged swing door which is



850mm wide or greater when open.

Floor surfaces: The majority of indoor dining and ordering areas are on the same level.
One step leads up to the Tepinyaki area. The floor surface is a mixture of timber, slate
and stone. A shallow pool is present in the centre of the restaurant. The edge of the
pool is surrounded by slate. Pebbles with stepping stones for access are provided near
the separate function areas.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided in multiple locations within the Crown complex.

Battery Recharge Point: Available.

Noise: Three separate function areas are available - details provided upon request.
Background music was playing at time of inspection.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark.
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Silks
Cuisine Type: Chinese / Cantonese

Address: Level 1, Crown Towers, 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 6888

Website: www.silksatcrown.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to late, 7 days

Price Range: $29.50 to $115.00

Seating: Up to 185, up to 10 outdoor on balcony 
(weather permitting)

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on small balcony (same level). Weather protection is provided by umbrellas. 

Access to main entry: Via level entry through a large sliding door, which is 850mm wide
or greater when open.



Floor surfaces: Indoor dining and ordering areas are on varying floor levels. A portable
ramp is available to assist with movement up and down from the raised central section
of the eatery. The floor surface is a mixture of timber, patterned low pile carpet and
marble. The outdoor dining area is located on concrete.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request. Drinks only are available to balcony.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided on this level within Crown Towers, approximately 45m away.

Battery Recharge Point: Available.

Noise: A separate carpeted function area is available - details provided upon request.
Background music was playing at time of inspection. Carpeted areas assist with noise
reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark.

86



JJ's Bar & Grill

Cuisine Type: A la carte

Address: Level 1, Crown Towers, 8 Whiteman Street, 
Southbank, Melbourne  3006

Telephone Number: 9292 6891

Website: www.crowncasino.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to late, 7 days

Price Range: Entrée $11.50 to $24.00. Mains $24.50 to $86.00

Seating: Up to 100

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via level entry through a large sliding door, which is 850mm wide
or greater when open.

Floor surfaces: Dining and ordering areas are on varying floor levels accessed by steps.
The floor surface is a mixture of patterned low pile carpet and marble.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request. 

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided on this level within Crown Towers.

Noise: Entertainment is provided in a carpeted area Wednesday to Saturday evenings,
10.00pm onwards. Carpeted areas assist with noise reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark.
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Conservatory

Cuisine Type: International

Address: Level 1, Crown Towers, 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 6895

Website: www.conservatoryatcrown.com.au

Hours of Operation: 6.30am to 11.30am, 12.00pm to 3.00pm, 
6.00pm to late, 7 days 

Price Range: Entrée $8.50 to $19.50. Mains $19.50 to $29.90

Seating: Up to 150 indoor, up to 70 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.



Access to main entry: Via level entry through a large open entryway, which is 850mm
wide or greater. 

Floor surfaces: Dining and ordering areas are on the same level. The floor surface is a
mixture of timber and slate which is in colour contrast to walls and furniture. 

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. A self service buffet is provided in the
morning. Menus are provided to the tables. Staff are available to read menus to
customers on request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided on this level within Crown Towers, approximately 45m away.

Battery Recharge Point: Available.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark.
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Number 8 Restaurant and Wine Bar

Cuisine Type: Modern Australian

Address: Riverside at Crown 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 7899

Website: www.number8atcrown.com.au

Hours of Operation: 12.00pm to 3.00pm, 6.00pm to late, 7 days

Price Range: Entrée $12.00 to $21.00. Mains $23.00 to $32.50

Seating: Up to 30 upstairs, up to 60 downstairs, 
up to 50 outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on terrace. Weather protection is provided via awnings and umbrellas. 



Access to main entry: Via an internal ramp through a double leaf hinged swing glass
door which is 850mm wide or greater when open.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of timber and marble and is in colour contrast to
walls and furniture. First floor dining is accessed via stairs. The outdoor dining area is
accessed via stairs and is located on concrete / bluestone / timber.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables, for both indoor and outdoor dining.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided in multiple locations within the Crown complex.

Noise: Background music was playing at time of inspection.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark.
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Mesh

Cuisine Type: Western

Address: Crown Promenade Hotel

8 Whiteman Street, Southbank, 
Melbourne   3006

Telephone Number: 9292 8288

Website: www.crowncasino.com.au

Hours of Operation: 6.30am to 10.30am, 11.00am to 2.30pm, 
6.00pm to 10.00pm, 6 days, Sun. 6.30am to 
11.00am, 12.00pm to 2.30pm

Price Range: Entrée $10.00 to $26.00. Mains $15.00 to $30.00
Buffet $43.00

Seating: Up to 286

Liquor Licence: Yes



General Comments Relating to Access
Type of dining areas: Indoor dining only.

Access to main entry: Via a ramp and stair entries through a large sliding glass door,
which is 850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is a mixture of timber, tiles and patterned low pile carpet which is in
colour contrast to walls and furniture. Stairs and a ramp provide access down to the
bar area.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. A self service buffet is also provided.
Menus are provided to the tables. Staff are available to read menus to customers on
request.

Lighting: Mood lighting is provided over tables.

Accessible toilet: Provided in the foyer of the Hotel, approximately 60m away.

Noise: A separate partitioned function area is available - details provided upon request.
Background music was playing at time of inspection. Carpeted areas assist with noise
reduction.

Parking: Parking bays designated for people with disabilities are provided on Level 1 of
the Crown Promenade car park.
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Sante

Cuisine Type: International Buffet

Address: Riverside at Crown, Level 1
8 Whiteman Street, Southbank, 
Melbourne   3006

Telephone Number: 9292 5132

Website: www.crowncasino.com.au

Hours of Operation: 12.00pm to 2.30pm, 7 days
Mon. to Fri. 6.00pm to 9.30pm, 
Sat. 5.00pm to 10.30pm, Sun. 5.00pm to 9.30pm

Price Range: $12.90 lunch, $15.90 dinner 
Fri. night & all day Sat. and Sun. $21.00

Seating: Up to 500

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: A lift and escalators open directly on to the eatery.

Floor surfaces: Dining and ordering areas are on the same level. The floor surface is a
mixture of timber and patterned low pile carpet which is in colour contrast to walls
and furniture.

Furniture: Tables and chairs can be moved if required. Fixed benches and seating are
also provided.

Food ordering: Orders are taken at the buffet counter; table service is also available if
required. Menus are listed at the buffet counter. Staff are available to read menus to
customers on request.

Lighting: Mood lighting is provided over counters and tables.

Accessible toilet: Provided near separate male and female facilities within the
restaurant.

Noise: Carpeted areas assist with noise reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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Mings

Cuisine Type: Chinese

Address: Main Gaming Floor, 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 6989

Website: www.crowncasino.com.au

Hours of Operation: 11.00am to 6.00am, 7 days

Price Range: Entrée $7.00 to $18.00. Mains $9.80 to $88.00

Seating: Up to 60

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a large open level entrance, which is 850mm wide or greater.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.



The floor surface is plain low pile carpet which is in colour contrast to walls and
furniture.

Furniture: Tables and chairs can be moved if required. Some fixed furniture is also
provided.

Food ordering: Orders are taken at the tables. Menus are provided on the table and
written on each counter. Staff are available to read menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Provided on the Gaming Floor, approximately 60m away

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection. Carpeted areas assist with
noise reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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Chopsticks

Cuisine Type: Malaysian

Address: Main Gaming Floor, 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 6988

Website: www.crowncasino.com.au

Hours of Operation: 11.00am to 6.00am, 7 days

Price Range: $8.50 to $12.50

Seating: Up to 70

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a large open level entrance, which is 850mm wide or greater.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.



The floor surface is marble, which is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required. Fixed seating and tables are also
provided.

Food ordering: Orders are taken at the counter; table service is available if required.
Menus are provided on tables and written at the counter. Staff are available to read
menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables and direct lighting is
provided over counters.

Accessible toilet: Provided on the Gaming Floor, approximately 60m away.

Battery Recharge Point: Available

Noise: Background music was playing at time of inspection.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 

93



Margo's Brassiere & Grill

Cuisine Type: Brasserie & Grill

Address: Main Gaming Floor, 8 Whiteman Street, 
Southbank, Melbourne   3006

Telephone Number: 9292 7406

Website: www.crowncasino.com.au

Mobile for SMS: 0403 602 630 / 0402 216 025

Hours of Operation: Sun. to Thur. 6.00am to 2.00am
Fri. and Sat. 24 hour

Price Range: Entrée $7.00 to $12.00, Mains $9.00 to $25.00
Platters for two people $75.00

Seating: Up to 120

Liquor Licence: Yes



General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a large open level entrance, which is 850mm wide or greater.

Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is marble and low pile carpet, which are in colour contrast to walls
and furniture.

Furniture: Tables and chairs can be moved if required. Fixed seating and benches are
also provided.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Indirect lighting is provided over tables.

Accessible toilet: Provided on the Gaming Floor, approximately 20m away.

Battery Recharge Point: Available

Noise: Background music was playing at the time of inspection. Carpeted areas assist
with noise reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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The Pub

Cuisine Type: Pub Meals

Address: Crown Towers, 8 Whiteman Street, Southbank, 
Melbourne   3006

Telephone Number: 9292 4001 

Website: www.crowncasino.com.au

Email: thepub@crownltd.com.au

Hours of Operation: Bistro 12.00pm to 3.00pm, 5.00 to 11.00pm, 7 days

Price Range: Entrée $4.50 to $13.00. Mains $9.90 to $25.00

Seating: Up to 150 including Bistro area

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via level entry through a hinged swing glass door, which is



850mm wide or greater when open.

Floor surfaces: Dining and ordering areas are on the same level. Two steps are provided
to the lounge area. The floor surface is a mixture of timber, plain / patterned low pile
carpet and marble which is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Bistro orders are taken at the bar with
food being brought to table. Menus are provided to the tables. A large print version of
the menu is provided at the front of the eatery and at the counter. Staff are available to
read menus to customers on request.

Lighting: Indirect and mood lighting is provided over tables.

Accessible toilet: Provided in multiple locations within the Crown complex.

Battery Recharge Point: In bar (no food) area only

Noise: A separate carpeted function area is available within the lounge area.
Background music and video screens are provided. Carpeted areas assist with noise
reduction.

Parking: Parking bays designated for people with disabilities are provided in the vicinity
of the carpark entrance lobbies. The bays can be found at both levels of the Crown
Carpark, as well as Mezzanine B, Level 1, and Level 4 of the Crown Multi-Level Carpark. 
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Observatory Cafe

Cuisine Type: Café 

Address: Royal Botanic Gardens
Birdwood Avenue, South Yarra   3141

Telephone Number: 9650 5600

Website: www.observatorycafe.com.au

Hours of Operation: 7.00am to 5.00pm, 7 days

Price Range: $3.00 to $16.00

Seating: Up to 300 indoor and outdoor

Liquor Licence: Yes

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front terrace. Weather protection is provided by umbrellas. 

Access to main entry: Via level entry through a self-opening glass door which is 850mm



wide or greater when open. The door is marked to assist with identification.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor, with two steps up to a rear deck area. The floor surface is a mixture of patterned
tiles and timber which is in colour contrast to walls and furniture. The outdoor dining
area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter and table service is available, if
required, for both indoor and outdoor dining. Menus are provided to the tables and
are also on boards. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Provided with other toilets between the eatery and adjoining retail
outlet, approximately 15m from restaurant.

Noise: Background music was playing at time of inspection. A separate function area is
available - details provided upon request.

Parking: Off-site parking only. 
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The Terrace Tea Rooms & Reception Centre

Cuisine Type: Café style

Address: Royal Botanic Gardens - Gate A
Alexandra Avenue and Anderson Streets, 
South Yarra   3141

Telephone Number: 9820 9590                 

Website: www.terracereceptions.com.au

Hours of Operation: 9.00am to 5.00pm, 7 days

Price Range: $3.20 to $12.00

Seating: Up to 250 indoor and outdoor

Liquor Licence: Yes

General Comments Relating to Access
Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area in covered terrace. Weather protection is provided by umbrellas in areas outside
the covered terrace.



Access to main entry: Via level entry through two sets of doors, one a glass hinged
swing door, the other glass automatic doors, which are both 850mm wide or greater
when open. The doors are marked to assist with identification.

Floor surfaces: Indoor dining and ordering areas are on the same level on the ground
floor. The floor surface is a mixture of low pile carpet and tiles, which are in colour
contrast to walls and furniture. The outdoor dining area is located on concrete /
asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter and table service is available, if
required, for both indoor and outdoor dining. Menus are provided at the counter and
written on boards. Staff are available to read menus to customers on request.

Lighting: Direct lighting is provided over some counters and indirect lighting is
provided over tables.

Accessible toilet: Provided near separate male and female facilities.

Battery Recharge Point: Available.

Noise: A separate function area is available, under the covered outdoor terrace - details
provided upon request. Carpeted areas assist with noise reduction.

Parking: Off-site parking only.
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Nando's Chicken

Cuisine Type: Portugese Style Chicken

Address: 173 - 177 Victoria Street, West Melbourne  3003
Corner Peel Street

Telephone Number: 9329 0662                  

Website: www.nandoschicken.com

Hours of Operation: 11.00am to 10.00pm, 7 days

Price Range: $8.85 to $10.95

Seating: Up to 40

Liquor Licence: No

General Comments Relating to Access

Type of dining areas: Indoor and outdoor dining areas are provided. Outdoor dining
area on front footpath. Weather protection is installed.

Access to main entry: Via almost level entry (small lip) at Peel Street through a hinged



swing door, which is 850mm wide or greater when open. The Victoria Street entry has a
step at the doorway. 

Floor surfaces: Indoor dining areas are on the same level on the ground floor. The floor
surface is tiled and is in colour contrast to walls and furniture. The ordering counter is
accessed via two steps. The outdoor dining area is located on concrete / asphalt.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the counter and table service is available, if
required, for both indoor and outdoor dining. Menus are provided at the table and
written on boards. Staff are available to read menus to customers on request.

Lighting: Indirect lighting is provided over counters and tables.

Accessible toilet: Provided near the separate male and female facilities.

Battery Recharge Point: Available.

Noise: Background music was playing at time of inspection.

Parking: Off-site parking only.
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The White Lotus

Cuisine Type: Vegetarian / Vegan

Address: 185 Victoria Street, West Melbourne   3003

Telephone Number: 9326 6040                  

Hours of Operation: Thurs. to Sat. 12.00pm to 2.30pm, 
Tues. to Sun. 5.30pm to 10.00pm

Price Range: Entrée $4.00 to $6.00. Mains $10.00 to $17.00

Seating: Up to 40

Liquor Licence: BYO only

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via level entry through a hinged swing door, which is 850mm
wide or greater when open.



Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is tiled.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables and are
also on boards. Staff are available to read menus to customers on request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Provided near the separate male and female facilities.

Battery Recharge Point: Available.

Noise: Background music was playing at time of inspection.

Parking: Off-site parking only.
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Tandoori Dhaba

Cuisine Type: Indian

Address: 199 Victoria Street, West Melbourne  3003

Telephone Number: 9328 5050

Hours of Operation: Mon. to Fri. 11.30am to 10.00pm, 
Sat. and Sun. 5.00pm to 10.00pm

Price Range: $6.50 to $7.50

Seating: Up to 30

Liquor Licence: No, BYO wine and beer

General Comments Relating to Access

Type of dining areas: Indoor dining only.

Access to main entry: Via a small step through a hinged swing door, which is 850mm
wide or greater when open and is in colour contrast to the frame.



Floor surfaces: Dining and ordering areas are on the same level on the ground floor.
The floor surface is tiled and is in colour contrast to walls and furniture.

Furniture: Tables and chairs can be moved if required.

Food ordering: Orders are taken at the tables. Menus are provided to the tables. Staff
are available to read menus to customers on request.

Lighting: Direct lighting is provided over tables.

Accessible toilet: Not provided.

Parking: Off-site parking only.
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Terms & Conditions
1. The information published in this booklet is as a community service
provided by the City of Melbourne to disseminate information in regard to the
accessibility of some of the food premises in its district, to people with
disabilities. It is not and does not purport to be a complete guide.

2. Reference to any organisation in this booklet is not to be construed as an
endorsement or recommendation of any information, goods or services
supplied by that organisation.

3. The City of Melbourne accepts no responsibility to you or anyone else
arising from any act or omission of any third party referred to in this booklet or
any loss, including damage or injury when attending at the premises and/or
obtaining information, goods or services. 

4. The information contained in this booklet is based on the condition of the
premises at the time of an inspection of the premises, which is liable to change.
We do not and cannot guarantee its currency.



Dear Proprietor

If you would like your restaurant or eatery listed in City Eating, complete
the Good Access is Good Business Self Assessment Checklist which can
be downloaded from www.melbourne.vic.gov.au and forward it to:

Social Planner - Disability
Community Services
City of Melbourne
PO Box 1603, Melbourne VIC 3001

Fax: 9650 1112 

For more information about City Eating or other disability resources

produced by City of Melbourne, contact 9658 9658.


