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Danh ba cac hé trg cong dong: cu tro' va
phuc hoi lién quan dén COVID-19
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Cac dich vu giup d&

Thanh phé Melbourne cam két hé tro' cac né lwc clvu tro va phuc hdi vé mét xa hai, y té va céng ddng cho tét
ca nhirng nguwdi cw ngu, lam viéc va hoc tap tai thanh phé ching toi.

Chung t6i biét ltc nay la thdi diém d&c biét khé khan dbi véi moi ngwdi. Ching téi da téng hop thanh danh
sach cac co s& cung cap dich vu chinh, cac té chirc cdng ddng va cac ngudn luc trie tuyén hién cé dé gitp
d& nguwoi dan trong thoi gian dai dich va cung cép céc dich vu cru tre va phuc héi cho céng déng cla ching
toi.

Néu quy vi bi tiing quan ho&c gap kho khan do hau qua cta dai dich COVID-19 (siéu vi corona), cac dich vu
nay co6 thé tro gidp.

Chung t6i da lién lac véi cac td chirc nay dé xac nhan céac dich vu cta ho trong thei gian nay. DU chang toi da

cb gang hét strc dé bdo ddm thong tin nay |a chinh xéac, chi tiét ¢ thé thay déi do tinh hinh bién chuyén nhanh
chéng. Chang téi khuy&n quy vi nén lién lac truc tiép véi cac td chire dé xac nhan céc dich vu hién tai cta ho,

dat hen va hiéu cac quy trinh cta ho vé duy tri khoang cach dbi véi nguoi khac.

Dwong day thwong trec

Cac duwong day thwong tryee dwdi day lubn sén sang 24 gié mdi ngay.

Néu nghi ng® c6 |& minh bi nhiém siéu vi corona, quy vi hay goi sé 1800 675 398.

Can thong dich vién? Goi cho Dich vu Thong Phién dich (TIS Toan qudc) qua sé 131 450.

Muén biét théng tin théng thwong hoac dwoe tw van vé COVID-19, hay goi sé 1800 020 080.

Buwong day nay co thé cung cap thong tin vé strc khée, cac bién phéap duy tri khoang cach ddi véi ngudi khéc,
nhu cau ctru tro khan cép (thwe phdm, lwu ddng va chdm sdéc céa nhan), trinh bao cac vu vi pham cac chi thj,
thong tin lién quan dén doanh nghiép va thdng tin danh cho ngudi lam viéc trong linh vic xay cét va xay
dwng.

Xin chi goi 000 trong treé’ng hop khan cap ma thoi.

Cac trang mang vé COVID-19

Mubn biét thong tin vé COVID-19, tét nhat quy vi nén st dung cac trang mang chinh thirc ctia chinh phd thay
Vi cac nguon tin tirc hoac phwong tién truyén théng xa hoi.

B6 Y té va Dich vu Nhan sinh (DHHS)

Hay truy cap trang mang coronavirus® dé biét théng tin cap nhat va can ké ciing nhw 16i khuyén vé céc triéu
chirng, viéc di lai va nhirng gi quy vi cé thé lam dé giam nguy co bi nhiém bénh. Quy vi phai deo khau trang
ho&c khin che miéng, mdii? néu quy vi ra khéi nha (va tir 12 tudi tré 1én) va thwe hién cac quy trinh git gin vé
sinh an toan dbi véi COVID.

Mubn biét théng tin cu thé vé viéc gidm nguy co 1ay nhiém, hay truy cap coronavirus-covid-19-transmission-
reduction-measures?®

Muén biét théng tin cap nhat vé cac |énh han ché hién tai & bang Victoria, hay truy cap coronavirus-covid-19-
restrictions-victoria*

Muén biét théng tin bang cac ngén nglr khac tiéng Anh, hay goi sb 131 450, hodc truy cap cac tai liéu dich lién
quan dén siéu vi corona®

Mubn c6 video tin tlrc cap nhat mai nhat tr BO Y t& va Dich vu Nhan sinh, hay truy cap YouTube®

! http://www.coronavirus.vic.gov.au/

2 https://iwww.dhhs.vic.gov.au/face-coverings-covid-19

8 hitps://iwww.dhhs.vic.gov.au/coronavirus-covid-19-transmission-reduction-measures
4 http://www.vic.gov.au/coronavirus-covid-19-restrictions-victoria

5 http://www.coronavirus.vic.gov.au/translations

5 https://iwww.youtube.com/channel/lUCIV7G_xiYLekgOvglkcwoVA
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Canh bao vé strc khoe tir Chinh phu Uc

Mudn biét cach Chinh pha Uc giam séat va (ng phé véi COVID-19 nhw thé nao, ciing nhuw 16i khuyén y té
chinh tht/e m@i nhat va so ca bénh, hay truy cap npvel-coronavi,rus-ZO19-hea|th-alerts7
Mudn c6 video tin tire cp nhat méi nhat tie Bo Y té Chinh pha Uc, hay truy cap YouTube®

7 https://iwww.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert
8 https://iwww.youtube.com/user/healthgovau/search?query=%22information+from+SBS%22


https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert

Danh ba cac hé tro cdng dong trwc tuyén

Cdéng cu Tim Dich vu

Trang mang nay la danh ba hinh thirc gitip d& cong dong kha day d gitip quy vi biét chi tiét cac dich vu vé
strc khoe, phuc lgi va cong dong. Hay tim kiém dich vu can ctr vao khu vwee dan cw, ma bwu dién hoac st
dung cac tir chinh. Mudn truy cap danh ba, hay truy cap trang mang Service Seeker®

Théng tin va hé tro cong dong Victoria

Céc trang mang nay két néi nguoi dan véi cac co s& cung cap dich vu dia phwong. Mudn tim kiém cac dich
vu va to chire cong dong khac nhau can ct vao khu vire dan cw, ma bwu dién va tén vang, hay truy cap trang
mang théng tin va gitp d& cdng dong Victoria'® hodc Danh ba Céng déng cua T6i (My Community Directory)**

Png dung (Apps) danh cho dién thoai théng minh va may tinh bang

Hay tai xubng ng dung Coronavirus Australia dé biét thong tin cap nhat; truy cap coronavirus-australia-app*2

ng dung COVIDSafe

Ung dung nay clia Chinh pha Uc gitip vién chirc y té lién lac voi nguoi dan néu nguoi dan da tiép xuc voi
nguwoi co két qua xét nghiém dwong tinh COVID-19. Mudn tim hiéu thém va tai (’ng dung xudng, hay truy cap
covidsafe-app®®

Ung dung Ask Izzy

Ung dung nay gitp quy vi tim cac dich vu gan nha. Quy vi c6 thé tim klem trong hon 360.000 co' s& cung cap
dich vu dé tim nha &, cung céap thirc an, dich vy cham séc strc khde, tw van, tw van phap ly, cai nghién va
nhiéu hon thé niva. Nhiéu dich vu mién phi va an danh. Néu dang s dung mang dién thoai di dong Telstra,
quy Vi c6 thé truy cap Ask 1zzy ngay ca khi khéng c6 tin dung trong dién thoai. Mudn tai xuéng ng dung nay,

hay truy cap Asklzzy'*
Hé tror vé cac van dé cu thé
Strc khoe tam than

H6 tro’ va tw van ca nhan

C6 phai quy vi cdm thay lo ldng vé& COVID-19? Di pho trong thdi gian bat 6n gia tang va bién déi nhanh
chéng nay cé khi khé khan. DU quy vi dang gap kho khan vé viéc tw cach ly, gap kho khan vé tai chinh, lam
viéc & tuyén dau, hay chi don gian la cam thay lo so vé twong lai, diéu quan trong hon bao gi& hét 1a quy vi
gilr gin strc khée tam than.

Chuing t6i da tong hop thanh mét danh sach cac dwong day thuong tric va trang mang tryc tuyén vé strc
khée tam than. Hay dang nhap va tro chuyén. Ho c6 thé chi cho quy vi di dung huéng dé tim duwoc sw giup d&
cho ban than hoac ngwoi than yéu.

Néu bij 1am vao tinh huéng khan cép, hoéc c6 nguy co’ gdy hai cho ban than hoac nguwdi khac truéc
mat, quy vi hay goi so 000.

% hitps://iwww.serviceseeker.com.au/

10 hitp://www.cisvic.org.au/

1 hitps:/iwww.mycommunitydirectory.com.au/

12 hitps:/iwww.health.gov.au/resources/apps-and-tools/coronavirus-australia-app
13 hitps://iwww.health.gov.au/resources/apps-and-tools/covidsafe-app

4 hitps://askizzy.org.au/
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H6 tro’ cac lién quan dén tw tir va tinh hudng khing hoang

Lifeline

13 11 14 (24 gi&, mdi ngay) -
Soan tin nhan giri dén so 0477 131 114 (tw 6 gid toi dén nlra dém AEDT, 7 dém)
Tro chuyén veé khiing hoang trwe tuyén Lifeline!® (tir 7 gio toi dén niva dém, 7 dém)

Dich vu goi dién lai lién quan dén tw tor

1300 659 467

Dich vu goi dién lai lién quan dén tu tl [ co s& cung cap dich vu chdm séc strc khde tir xa (telehealth) toan

qudc, hoat ddng 24 gid méi ngay, cung cap dich vu tw van truc tuyén va dién thoai chuyén nghiép mién phi

cho ngudi cw ngu & Uc bi anh hwéng bdi tw tt, bao gom:
e bét cr ai cAdm thay muébn tw tr

e bét cl ai dang lo lang vé& ngudi khac

e bét clr ai dang cham séc nguwdi 6 y mubn tu tir

e bét cr ai mat ngudi than da tuw tor

e CcAc chuyén giay té gilp d& ngudi bi anh hudng bdi tw tir.

Néu quy vi can thong dich vién dé gitip ndi chuyén véi bat ky dich vy nao & trén, vui long goi cho Dich vu
Thoéng Phién dich (TIS Toan qudc) qua s6 131 450.

Cac dich vu hé tro va dworng day tro gitp khac

Dig:h vu An sinh '[am
than Lién quan dén siéu
vi Corona

chuyén gia y té tam than da nhan duoc thong tin vé
bién phap doi véi vai dai dich.

Ho c6 dién dan truc tuyén chuyén dung 'Ddi pho
trong thoi gian dai dich siéu vi corona’, cung cap noi
dé két ndi véi nhivng ngudi khac, chia sé kinh
nghiém cua quy vi va trao déi I& nhdn nham muc
dich hé tro.

Ngoai ra con c6 mét loat cAc ngudn lwc nham muc
dich dé gitp gin gi® an sinh tdm than ca quy vi va
giup d& nhirng nguwdi than can véi quy vi trong thoi
gian dai dich.

T6 chirc H6 tre dwoc cung cap Lién lac

B6 Y té va Dich vu Nhan | Loi khuyén théng thuong va cac hinhthire gitip & | Ngudn luc vé strc khde tam than
sinh (DHHS) vé strc khoe tam than. lién quan dén COVID-19%
Beyond Blue Day la dwong day dién thoai chuyén dung, do cac 1800 512 348

(24 gior, mbi ngay)

Beyond Blue coronavirus®’

Dich vu hé tro hién tai cla
Beyond Blue ciing sé tiép tuc
hoat déng

1300 22 4636

(24 gior, mbi ngay)

Beyond Blue — Nhan hb tro8
Trod chuyén trwc tuyén: 3 gio
chiéu dén 12 gi& sang gi&> AEST
(hdi dap email trong vong 24 gid)

Care in Mind

Tw van nhirng nguwdi cu ngu, Igslm viéc hoac hoc tap
tai cac khu vic dan cw phia bac, trung tam va phia
tay, Melbourne.

1300 096 269
(24 gi¢, moi ngay)
Care in Mind*®

DPuwong day Tro gilp Tré
em (Kids Helpline)

Dich vy tw vén tryc tuyén va qua dién thoai mién
phi, rié:ng tw va bao mat danh cho thanh thiéu nién
tr 5 dén 25 tudi.

1800 551 800

(24 gi&r, mbi ngay)

Pudng day Tro gilp Tré em
(Kids Helpline)®°

Tw van trd chuyén trén mang
Internet®!

15 hitps:/iwww.lifeline.org.au/crisis-chat

16 hitps://iwww.dhhs.vic.gov.au/mental-health-resources-coronavirus-covid-19
7 hitps:/icoronavirus.beyondblue.org.au/

18 hitp://www.beyondblue.org.au/get-support

19 hitps://icareinmind.com.au/
20 https://kidshelpline.com.au/

2 https://kidshelpline.com.au/get-help/webchat-counselling
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Té chirc

Hé trer dworc cung cap

Lién lac

Tw vén qua email? (kiém tra 8
gio sang dén 10 gi¢ toi hang
ngay)

Headspace Théng tin, hd tro va dich vu y té bdo mat vé strc 1800 650 890
khde tam than va an sinh danh cho thanh thiéu nién | (9 gi®&’ sang dén 1 gi¢r sang, hang
tr 12 dén 25 tudi va gia dinh. ngay)

Headspace?®

MensLine Dich vu hé trg, théng tin va giéi thiéu dé giip nam 1300 78 99 78
gi&i gidi quyét cac van dé vé tinh cdm va méi quan | (24 gi®&, méi ngay)
hé mét cach thiét thyc va hiéu qua. Dich vu trd MensLine?*
chuyén trwc tuyén cung cp dich vu tin nhan tic thoi
30 phut véi nhan vién tw van chuyén nghiép. Dich
vu trd chuyén qua video skype cung cép hé tro truc
tiép &o trong 30 phit véi nhan vién tw van.

GriefLine Céc dich vu va chuong trinh tw van qua dién thoai 1300 845 745

va triee tuyén danh cho tré em.

12 gi® trwa dén 3 gid sang, moi
ngay
GriefLine®®

Méi quan hé Uc
(Relationship Australia)

Dich vu gitp d& lién quan dén méi quan hé danh
cho ¢4 nhan, gia dinh va cong déng. Xin lwu y day
khéng phai Ia dich vu danh cho trwéng hgp khing
hoang.

Trong th&i gian dai dich COVID-19, ho tiép tuc cung
cép céc dich vu qua dién thoai, trwc tuyén va gap
mat tryec tiép truyén thanh-truyén hinh, tuy nhién
hién khéng cé céc dich vu gap glap mat truc tiép.
Hay truy cap trang mang cua ho dé xem va tai
Xuong cac tai liéu cd thong tin va goi y vé dai dich,
mién phi.

1300 364 277
Moi quan hé Uc (Relationship

Australia)®®

ReachOut

T& chire stre khde tam than truc tuyén danh cho
thanh thiéu nién va cha me, giup d& va c6 cac cong
cu thiét thuc dé giap giai quyét cac van dé hang
ngay. Ho cling cung cap thong tin cu thé dé cac cha
me giup d& con tré tudi thiéu nién.

ReachOut?’

SANE Australia

Cung cap mét loat cac dich vu bao gdm dwéng day
thuwong trwe, dién dan truc tuyen gidi thiéu, tai liéu
noi lam viéc va van dong vé cac van dé strc khoe
tam than phre tap.

1800 187 263
Sane?®

Téng dai - Qlife

Dich vu tw van, théng tin va gi&i thiéu danh cho
nguwoi LGBTIQA+, gia dinh va ban bé.

1800 184 527 hoac trd chuyén
trwc tuyén

(3 gi®& chiéu dén 12 gi®» sang, mdi
ngay)

Tong dai®®

Butterfly Foundation

Giup d& nguoi bi rdi loan vé &n ubng hoac bi chirng
roi loan an udng.

1800 334 673
The Butterfly Foundation®®

2 https://kidshelpline.com.au/get-help/email-counselling/

= https://headspace.org.au/
24 http://www.mensline.org.au/
% https://griefline.org.au/

26 http://www.relationships.org.au/

27 https://au.reachout.com/
2 https://www.sane.org/

2 http://www.switchboard.org.au/get-help/
30 https://thebutterflyfoundation.org.au/covid-19
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Té6 chirc Hé trer dworc cung cap Lién lac

Enliven Mot loat cac goi y thiét thuc, don gian dé gidp gitv | Tw qil gin strc khde ban than
gin strc khoe trong khi cach ly. trong khi céach ly.®!

Dementia Australia Loi khuyén danh cho nguwoi cham séc ngwoi bj sa | Cac goi y danh cho nguoi cw ngu
st tri tué tai nha. chung v&i ngudi bi sa sut tri tués?

HOGi chir thap do Céc goi y dé giup cac ca nhan va gia dinh duy tri an | Cac goi ¥ vé COVID-19 cta Hbi
sinh va trai qua thoi gian cach ly. chir thap do*

Cac cau héi thwong gép vé sire khée tam than (FAQ)

T6i dang bi van dé strc khée tam than...

Néu quy vi da tirng bi cac van dé strc khde tam than trong quéa kh:
e hay kich hoat mang luéi hé tro cia quy vi

e chép nhan cam giac dau khd
e tim céc hd trg chuyén nghiép sém néu quy vi dang gép kho khan.

Db voi nhi*rng ngwoi dang ddi pho VO van dé strc khde tam than, hay tiép tuc véi ké hoach diéu tri ciia minh
va theo dbi bat ky triéu chirng mé&i, néu co.

T6i muén tim chuyén vién tam ly hoc hodc nhan vién tw van...

Dich vu 'Tim Chuyén vién Tam Iy hoc' ctia Hiép hoi Tam ly Uc (Australian Psychological Society) liét ké danh
sach nhirng nguwdi hanh nghée doéc lap, da tiéu chuan chuyén mén. Mudn biét thém théng tin, hay truy cap
Australian Psychological Society®*

Tién ich 'Tim chuyén vién trj liéu' chia Lién doan Tw van va Tri liéu ]’ém ly ctia Uc (Counselling Federation of
Australia) c6 cdng cu tim kiém (jé gidp quy vi tim chuyén vién tw van hoac chuyén vién trj liéu tdm ly da dang
ky. Hay truy cap PACFA® va bam vao 'Tim chuyén vién tri liéu'.

Nhiéu chuyén gia y té tam than gi¢' day cung cap dich vu tw van tryc tuyén. Néu khong r6 vé nhirng gi phu
hop nhat véi minh, nguwdi ma quy vi nén ndéi chuyén trwde tién la bac si gia dinh (GP) (bac si).

T6i mudn xin Medicare hoan lai chi phi cac budi tw van...

Muébn dwoc Medicare hoan lai chi phi cac budi tw van, quy vi can cling bac si 1ap ké hoach chdm séc strc
khée tam than. Khi c6 ké hoach chdm séc strc khde tam than, mdi ndm Medicare sé hoan lai cho quy vi chi
phi cac budi tw van, téi da 10 budi riéng va 10 budi theo nhém véi mét sb dich vu stre khde tdm than bd tro
nhw chuyén vién tam ly hoc va nhéan vién xa héi.

Luu y: Chinh pht Uc sé cung cap thém 10 budi tri liéu tdm Iy do Medicare tai trgd cho ngudi bi han ché gat gao
han tai nhitng khu vuc bi anh hudng béi dai dich COVID-19 dgt hai.

Mubn c6 ké hoach cham soc strc khde tam than, quy vi hay dat hen véi bac s va yéu cau bac s danh gia dé
lap ké hoach cham séc strc khée‘tém than. Bac si co t,hé gidi thiéu quy vi den dich vu trong khu viec noi quy vi
cw ngu, hoac quy vi cé thé yéu cau bac st gi®i thiéu den nguwdi quy vi tw chon.

Bao hanh gia dinh

Néu quy vi hodc nguwoi quy vi biét, bi |am vao tinh huéng nguy hiém trwéc mét, hay goi 000.
Hoac neu thay an toan, quy vi hay goi dién cho dich vu trng pho véi tinh hudng khiing hodng 24/7 cuia Safe
Steps qua sb 1800 015 188 dé ho gilip d& va tro gitip quy Vi.

31 https://enliven.org.au/wp-content/uploads/2020/04/T aking-care-of-yourself-in-isolation. pdf

32 https://www.dementia.org.au/resources/coronavirus-covid-19-helpsheets/tips-for-people-living-with-dementia
33 https://www.redcross.org.au/stories/covid-19

34 http://www.psychology.org.au/

35 https://www.pacfa.org.au/
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Quy vi c6 thé roi khéi nha néu trong nha c6 nan bao hanh gia dinh, hodc ngudi khac bao hanh vai quy vi va
quy Vi cé nguy co gap nguy hiém, bat k& cac lénh han ché trong khu vire noi quy vi cw ngy, ké ca ngoal gio
gi&i nghiém. Néu bi canh séat chan lai, quy vi hady noi v&i ho rang quy vi cam thdy khéng an toan khi & nha va

ho sé gilip quy vi. Cé chd & an toan va hd tro danh cho ngwdi bi bao hanh gia dinh.

To chirc

H6 tre dwoc cung cap

Lién lac

Canh sat Victoria

Trinh b&o nan bao hanh gia dinh néu quy vi dang bi
bao hanh hoac lo Iéng cho ban be, gia dinh hoac hang
x6m. Nhan vién tbéng dai 000 co the néi dwdng day cla
quy Vi voi thong dich vién néu can.

Muon trinh bao truong hop
khan cap, goi so6 000 hoac dén
don cénh sat®®

BO Y té va Dich vu
Nhéan sinh (DHHS)

L&i khuy@n vé bao hanh gia dinh va cac ngudn tro
giap.

Nhan ho tro vé nan bao hanh
gia dinh trong th&i gian dai dich
COVID-19%

ng phd va giup d& trwdrng hop
khting hoang vi bao hanh gia
dinh trong th&i gian dai dich
COVID-19%8

Trung tdm Da van hoa
Chong Bao hanh Gia
dinh

Tro gitp bang cac ngdn ngtr khac tiéng Anh.

1800 755 988

(The Hai dén th& Sau, 9 gioy
sang dén 5 gi® chiéu)
Théng tin danh cho phu n*®

Trung tam Ung phé
v&i Tinh huéng Khing
hoang do Bao hanh
Gia dinh Safe Steps

Giup d& phu ni¥ va con cai bi bao hanh gia dinh théng
qua dwong day dién thoai va cac dich vu giup d&
chuyén mén.

Giup nhirng nguoi tirng bi bao hanh gia dinh vwot qua
sang chan va séng vui séng khoe trong cudc séng
khéng c6 nan bao hanh.

1800 015 188

(24 gior, mbi ngay)

Puong day dién thoai trng phd
v&i tinh hudng bao hanh gia
dinh*°

1800respect

Théng tin, cac dich vu tw van va giup d& bao mat danh
cho ngwoi bi tac dong béi xam hai tinh duc, bao hanh
gia dinh hoac trong nha va nguwoc dai. Ngoai ra ciling
giup d& ngwdi co6 nguy co bi hodac dang bi vé gia cu.

1800respect/1800 737 732
(24 gi¢, mbi ngay)
1800respect**

Trung tdm Chéng Xam
hai Tinh duc (Centre
Against Sexual
Assault)

Tro giup ngudi tirng bi x&m hai tinh duc.

1800 806 292
(24 gi¢, mbi ngay)

Buong day Ung pho
v&i Tinh huéng Khing
hoang Bao vé Tré em

Néu lo ngai cé tré em c6 & bj ton hai dang ké do bi
ngwoc dai hodc bi bd bé, quy vi nén lién lac v&i dich
vu tiép nhan cla ban bo vé tré em phuc vu khu vuc
noi dira tré sinh séng.

1300 664 977

(The Hai dén ther Sau, 9 gio
sang dén 5 gi®» chiéu)

Ngoai gi¢» lam viéc, goi s6 13 12
78

(The Hai dén ther Sau, 5 gio
chiéu dén 9 gi¢& sang. Cubi tuan
va ngay & 24 gi&, mbi ngay)

Seniors Rights Victoria
(Quyéen han Ngudi cao
nién Victoria)

Nguwoc dai ngwoi cao nién la hinh thirc bao hanh gia
dinh va bao gébm bét ky hanh vi nao gay tén hai cho
ngwdi cao nién va thd pham 1a nguoi ho biét va tin cay
chang han nhw than nhan ho&c ban bé. Hanh vi nguoc
dai c6 thé 1a vé thé chat, xa hdi, tai chinh, tam Iy hoc
tinh duc va cé thé bao gdbm dbi dai té bac va bd bé.

Seniors Rights Victoria cung cap thong tin, giup d& va
tw van. Céac dich vu bao gébm: Bwéng day tro gidp,
cac dich vy phap ly chuyén mén, giup d& va bénh vic
ngan han danh cho c& nhan.

1300 368 821

(Th& Hai, thir Ba, thir Nam va
the Sau, 10 gi®» sang dén 5 gi®
chiéu)
www.seniorsrights.org.au*?

36 http://www.police.vic.gov.au/family-violence

57 http://www.dhhs.vic.gov.au/getting-support-family-violence-covid-19

%8 http://www.dhhs.vic.gov.au/family-violence-crisis-response-and-support-during-coronavirus
39 http://www.intouch.org.au/information-for-women

40 http://www.safesteps.org.au/our-services/services-for-women-children/247-family-violence-response-phone-line
4 http://www1800respect.org.au/*!
42 http://www.seniorsrights.org.au
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Uéng rwou bia va str dung ma tiy

Té chirc

Ho tror dworc cung cap

Lién lac

Healthdirect

Cung cap danh sach céac dich vu lién quan dén ma tdy
va reou bia trong khu vyc dia phwong noi quy vi cw
ngu.

Healthdirect*®

Pudng day Truc tiép

Tw van va gii thiéu mién phi va bao mat lién quan
dén ruou bia va ma tuy (o] Victoria. Tro chuyén tryc
tuyén trwe tiep vé&i nhan vién tw van chuyén nghiép.

1800 888 2_36
(24 gio, moi ngay)
Tw van trwc tuyén*

Harm Reduction
Victoria

Céc nguon thong tin trwe tuyén va dich vu Giup d& vé
Thuéc men Bénh vuc Duoc trj liéu (PAMS,
Pharmacotherapy Advocacy Medication Support) danh
cho nguw&i st dung ma tdy trong thi gian dai dich
COVID-19.

Thoéng tin v& COVID-19 tir Harm
Reduction Victoria*®

128 Peel Street, North
Melbourne

Nha & va tinh trang vo6 gia cw

To chilrc

Cach giup do

Chi tiét lién lac

Launch Housing

T6 chirc nay dat tru sé& tai Melbourne, cung cép noi tru
an khan cép, chd & trong tinh huéng khiing hoéng,
gitip d& chuyén mén va dich vu lién quan dén ngd b
ngl bui danh cho ngwdi dé bi Iam vao tinh canh kho
khan nay.

Hay dén cac dia diém tai Collingwood, St Kilda ho&c
Cheltenham dé dwoc danh gia, nhan dwoc théng tin
vé nha & va gilp d& vé chd &.

1800 825 955
Dich vu V6 gia cw Launch

Housing“®

Salvation Army

Phuc vu céc thirc &n sang, trwa va téi tai Lighthouse
Cafe dang thirc 3n mang di tai ctra s6 phuc vu trén
Westwood Place. Quy vi ciling c6 thé dén 69 Bourke
Street, Melbourne 14y thwc phdm va goi cham séc ca
nhan.

Viéc tdm voi hoa sen dang san co theo yéu cau va co
cho cat do dac danh cho nguoi dan.

Y ta Cl’Ja‘St Vincent c6 mat tai chd vao gio quy dinh va
khéng can hen truwéec.

Phong kham strc khée Iwu dong CoHealth hoat déng
tai dia diém vao nhirng ngay cu thé.

1800 266 686

Quan ca phé ban ngay (7 gi&
sang dén 1 gi®» chiéu)

Quan ca phé Hoang hon (4 gi&
chiéu dén 11 gio t6i)

Y ta c6 mat tai dia diém (Thu
Hai dén thr Nam, 9 gi® sang
dén 1 giod chiéu)

Phong kham lwu dong CoHealth
(Th& Hai va thr Tw, 10:30 sang
dén 12:30 trwa)

Dich vu Thanh thiéu
nién Frontyard

Chuong trinh chd & danh cho thanh thiéu nién tw 16
dén 25 tudi. Cac dich vu nay hién nay chi cung cép
theo hen dé gidm sb lwgng ngudi c6 mat trong cling
mot cho.

9977 0077 hoac 1800 800 531
frontyard@mcm.org.au

Frontyard*’

Cohealth — Trung tam
Thanh pho

Cung cép céac thu gioi thiéu dén Launch Housing,
phong kham strc khée Iwu dong va chwong trinh y ta
lwu ddng. Chi danh cho trwérng hop cham séc khan
cép va bénh kinh nién. Moi ngudi sé& phai qua khau
kiém tra tai ctra trwdrc. Viéc tam voi hoa sen va tién
nghi giat gid bi gidm bt do cac yéu cau lam vé sinh.

9448 5536

Cohealth — Trung tdm Thanh
Qh648

(Th& Hai dén th&r Sau, 10 gidy
sang dén 4 gi¢ chiéu)

Phong khéch

Dich vy y té so khc’)’i cung cap dich vu cham SOC strc
khoe va giup d& mién phi nham tang cwdng thé chat,
tinh than va xa héi cda nhirng ca nhan dang, hoac cé

9945 2100
1800 440 188

4 https://www.healthdirect.gov.au/australian-health-services/results/melbourne-3000/tihcs-aht-10870/drug-and-alcohol-treatment-
services?pagelndex=1&tab=SITE_VISIT

4 https://www.directline.org.au/online-counselling

45 https://www.hrvic.org.au/covid19-you

46 https://www.launchhousing.org.au/homelessness-services
47 http://www.mcm.org.au/homelessness/frontyard

48 https://www.cohealth.org.au/locations/central-city-2/
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| nguy co, bi lam vao canh v6 gia cu.

Clru tro thwee phdm

Dich vu

H6 tro dwoc cung cap

Lién lac

C:c’lc goi ctru trg khan
cap

Chinh pha Victoria giup d& ngwoi phai tw cach ly bat
budc, ngudi cé it hodc khdng cé thirc an, va khong co
than nhan va ban bé giup d&.

M&i ho gia dinh hoi du diéu kién sé nhan dwo'c nguén
cung cap hang hoa thiét yéu trong hai tuan, giao tan
noi.

Cac goi thyc pham bao gdm cac moén hang nhw sira
lau hw, mi éng, ngi cbc, rau ci déng hdp va dwong.
Céc ho gia dinh hoi du diéu kién ciing nhan duoc cac
g6i cham séc ca nhan va bao gébm xa-bong, kem danh
réang va chét kh(r mui. TUy theo nhu ciu cda hd gia
dinh, ho ciing cé thé nhan dwoc cac mat hang bd
sung, chang han nhw ta 16t hodc sira bot em bé.

1800 675 398

Céc g6i ctru tro khan cip danh
cho ngudi dan Victoria nao can
nhat4®

Bira &n giao tan nha Thanh phé Melbourne cung cap dich vu giao bira &n 9658 9658
do Thanh phé tan nha danh cho ngudi cao nién va ngudi khuyét tat.
Melbourne phu trach M&i khau phan &n gia $8.10.
Hay lién lac véi chang téi dé tim hiéu xem quy vi c6 hoi
du diéu kién hay khéng.
Mecwacare Mecwacare cung cap dich vu giao bira &n tan nha 8573 4650

danh cho ngwdi cao nién va nguoi khuyét tat. Moi
khau phan an gia $10.50.

Lentil as anything

Cung cap thuc pham co loi cho sirc khde va tién loi
cho nguwdi dé bi tén thwong, cé nguy co hodc cé nhu
cau cao nhat. Cung cép dich vu giao dd &n tryc tuyén,
Uber giao thirc an, giao dd &n mang di cGa nha hang,
dong goi hat chan khong lau hw. Cac mén an dwoc tra
tién tay y.

Lentil as anything®

Tai liéu Hwéng dan vé
Thuc phdm Cong
ddng cta Thanh phd
Melbourne

Thanh phé Melbourne da soan thao tai liéu gom co
thong tin vé cach dé cé dwoc thwe phdm tuoi ngon,
gi4 ca phai chang, cac té chirc phan phat thwe pham
tr thién, cac goi, phiéu mua hang glam gia, cac bira
&n cong dong, gido duc vé thwc pham, vuon cong
dodng, ctru tro thuc ph&m, céc cho, giao thwc pham va
gilp d& mua sém.

Tai liéu Hwong dan ve Thuc
phdm Céng déng™!

Siéu thi va tiém tap
hoéa

Hay lién lac véi siéu thj trong ving quy vi cw ngu dé
tim hiéu vé cach thirc dé st dung dich vu giao hang
tan nha, chon va dén 14y, cac géi thuwc phdm va hang
tap hoa, va dich vu nhan hang coéng déng.

Coles®?
Foodworks®?
IGA>
Woolworths®®
7-Eleven®®

Cho Nbng san

M6t sb cho van hoat ddng tai nhiéu dia diém khac
nhau & Melbourne. Hay truy cap trang mang dé tim
chg’ nao bj dong clra do cac Iénh han ché lién quan
dén COVID-19.

mfm.com.au®’

Tai liéu hwéng dan
V\(hat's On Melbourne
vé cdc nha hang, quan

Bai viét dang truc tiep What's On Melbourqe c6 danh
sach cac doanh nghiép thyc pham trén khap
Melbourne cung cap dich vu thirc an mang di va / hoac

Cac nha hang & Melbourne sé
giao hang tan nha quy vi®

49 https://www.premier.vic.gov.au/emergency-relief-packages-victorians-who-need-it-most
50 https://www.lentilasanything.com/coronavirus-response

51 https://www.melbourne.vic.gov.au/community/health-support-services/health-services/Pages/community-food-guide.aspx
52 https://shop.coles.com.au/a/national/content/priority-service-information
53 https:/ffoodworks.com.au/ndis

54 https:/ligashop.com.au/

55 https://www.woolworths.com.au/shop/discover/priorityassistance
56 http://www.7elevendelivery.com.au/

57 https://mfm.com.au/

%8 https://whatsonblog.melbourne.vic.gov.au/melbourne-restaurants-that-will-deliver-to-your-door/
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ca phé va dich vu giao
hang dia phwong

giao hang tan nha. Bao gom dich vu giao thic an
thdng qua cac noi giao hang nhw Deliveroo va Uber
Eats.

Cacdichvuyté

Néu can dwoc chdm soc y té khan cép, quy vi hay goi ba sé khéng (000).

Quy Vi c6 thé roi khéi nha dé duoc cham soc y té, néu cam thay khong an toan hoac trong trwdng hop khan
cap bat ké cac l1énh han ché, ké ca ngoai gi& gi¢i nghiém.

Dich vu

H6 tre dwoc cung cap

Lién lac

Bac s dén nha kham
bénh

Néu phong mach béac si gia dinh (GP) (bac si) dia
phwong déng clra va quy vi hodc ngudi quy vi biét can
duwoc cham soc y té vao ban dém cla cac ngay
thworng trong tuan hodc cudi tuan, quy vi hay goi cho
bac s dén nha kham bénh sau gi®’ lam viéc, thanh
toan tién qua Medicare (bulk billed). Cac bac s lam
viéc vao cac bubi téi trong tuan tir 6 gior téi, thir Bay tir
trwa va ca ngay Cha Nhat va ngay |€. Dich vu nay
phuc vu toan vung Melbourne. Hay str dung cdng cu
dinh vi khu vic dan cu truc tuyén dé xac nhan xem tai
khu viec cla quy vi c6 dich vu nay hay khong.

137425
Bac si dén nha kham bénh>®

Thu,c"nc men vatoa
thuoc

Buwu dién Uc hop tac véi Td chire Dwoc pham Uc
(Pharmacy Guild of Australia) d& cung cap thuéc men
qua dich vu giao hang tan nha cda nha thuéc tay ma
khong tiép xuc.

Céc nha thubc tay c6 thé cung cép dich vu giao hang
thang mién phi dwdi 500 gam cho khéach hang céc loai
thudc va cac mat hang thiét yéu khac qua dich vu Buu
dién Uc.

Hay lién lac v&i nha thuoc tay
trong vung quy vi cw ngu dé hoi
vé dich vu nay.

Dich vu Thudc men tai
nha

Puoc thanh 1ap dé giup d& ngwoi dan trong thoi gian

dai dich siéu vi corona. Dich vu nay hd tro:

- ngwoi phai cach ly tai nha theo 101 bac si dan, theo
ding cac huwéng dan vé cach ly tai nha cta Uy ban
Quan yéu Bao vé Strc khde Uc (Australian Health
Protection Principle Committee) ddi véi cac trworng
hop da xac nhan bi nhiém COVID-19

- ngwoi dap ng cac tiéu chi cta quy trinh phan loai
toan qudc hién tai déi véi ca nghi ngd bi nhiém
COVID-19 sau khi n6i chuyén qua dwd'ng day
thwdng trwc COVID-19 (Toan quéc hodc Tiéu
bang), v&i bac si hoac y ta da dang ky hoac nhan
vién phan loai bénh da qua dao tao lién quan dén
COVID-19

- nguoi trén 70 tudi

- nguoi Thd dan va dan dao Torres Strait trén 50
tudi.

- nguoi bi van dé strc khée kinh nién hodc ngudi bi
suy giam mién dich

- chame cé con méi sinh va phy ni¥r mang thai.

Hay lién lac v&i nha thubc tay
ho&c bac si dé& hdi xem quy vi co
hoi da diéu kién ddi véi dich vu
nay hay khéng.

Thudc men

Mét sb nha thudc tay co dich vu ban thuéc theo toa tir
xa bang cach str dung két hop thu tin, fax hodc email
ho&c céng nghé chuyén toa thubc dién ti.

Duoc si ciing cé thé ban thudc theo toa ma khéng can
toa trong mét thang trong cac trudng hop khan cap
ngoai trir cac loai thudc trong Bang 8.

Hay lién lac va héi nha thudc tay
trong vung quy vi cw ngu ve dich
vy nay.

Xét nghiém COVID-19

Tai Victoria c6 rat nhiéu dia diém xét nghiém. Hay xem

Di xét nghiém & dau®®

59 https://homedoctor.com.au/locations/melbourne
%0 https://www.dhhs.vic.gov.au/where-get-tested-covid-19
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tai trang mang cua DHHS dé tim dia diém xét nghiém
gan nha quy vi nhat.

Xét nghiém COVID-19
tai nha

DHHS sé gilp d& nguwdi dan Victoria dé bj ton thwong
& vung noi thanh Melbourne bang dich vu xét nghiém
tai nha dé gitp lam gidm da COVID-19 lay lan.

Dich vu Goi Dién dé dwoc Xét nghiém (Call-to-Test)5?
gilip mot sé nguwoi dé bi tén thuwong nhat dugc xét
nghiém COVID-19 tai nha v&i nhan vién y té chuyén
nghiép. Dich vu nay giup ngudi khong thé rdi khéi nha
vi thwong tat, di lai khé khan hodc vi cac ly do hop 1é
khéc.

Nguwoi bi cac triéu chirng COVID-19 va dap trng cac
tiéu chi dwéi day sé dwoc st dung dich vu nay:

e Nguwoi bi thuong tat, van dé stee khée kinh
nién hodc suy nhuwoc anh hwéng dén viéc di
lai.

e Nguwoi bi khuyét tat vé thé chat hodc tam ly xa
héi tir mire d6 trung binh dén nang.

e Nguoi bi van dé vé strc khde tam than hodc
hanh vi tr murc dd trung binh dén ndng nhuwng
khong dwoc xép vao loai khuyét tat tam ly x&
hoi.

e Nguwoi cham séc ngudi khuyét tat tr mire do
trung binh dén nang.

Nguw&i dan can goi dién cho bac si gia dinh (GP) dé
duwoc bac si gidi thiéu lam xét nghiém COVI-19 (néu
nght rang minh la nguei dé bi tén thwong) dé s dung
dich vu va cho thay réng ho khéng thé r&i khdi nha dé
di dén céac dia diém xét nghiém hién c6, chang han
nhw théng qua gia dinh hodc cong déng hé tro.

Hay goi cho dwdng day thwdng
trwc vé COVID-19 cla Victoria
qua sb 1800 675 398 va bam sb6
9 dé tim hiéu xem quy vi c6 hoi
da diéu kién dbi véi dich vu nay
hay khéng.

Hé tro’ lién quan dén tai chinh va phap ly.

Cac hinh thirc hé tro’ ciia Chinh pha Uc

Chinh pht Uc gitp d& vé tai chinh dé tre gitip ngudi Uc viret qua thoi gian dai dich COVID-19. Cac hinh thirc
gilp d& nay bao gom cac khoan tién trg cap thu nhap, cac khoan tién dé hd tro cac ho gia dinh va tam thoi
cho phép rut tién hwu bdng s&m. Mubn biét thém théng tin, hay truy cap:

e Ngan kh&62
e S& thué Uc

e Dich vu Uc (Services Australia)®

Bang du¢i day cé thém chi tiét vé mot sd cac khoan tién gitp d& cu thé do Chinh pha Uc cép.

Dich vu

Ho tror dworc cung cap

Lién lac

Nhirng ngu&i hién
khéng duwgc lanh trg
cép cta Chinh pha
Uc

M6t sb c& nhan cé khi hoi da diéu kién dé dworc lanh tro
cap néu ho hoac gia dinh bi anh hwéng bdi siéu vi
corona va khong thé di lam, phai cach ly ho&c ndm vién
hoac cham séc con cai.

Danh cho cac ca nhan bi anh
huéng boi siéu vi corona®®

Nguoi dé dwoc lanh
troy cap clia Chinh

Ca nhan da duoc lanh tro cap roi co thé bj anh huong
b&i nhirtng thay doi do6i véi khoan tién trg cap cla ho.

Dénh’ chq ca nhan da duwoc lanh
tro cap roi®®

51 https://www.dhhs.vic.gov.au/call-to-test-covid-19

52 https://treasury.gov.au/coronavirus/households

53 https://www.ato.gov.au/General/COVID-19/Support-for-individuals-and-employees/
54 https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-people-affected-coronavirus
% https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19

13



https://www.dhhs.vic.gov.au/call-to-test-covid-19
https://treasury.gov.au/coronavirus/households
https://www.ato.gov.au/General/COVID-19/Support-for-individuals-and-employees/
https://www.servicesaustralia.gov.au/individuals/news/more-financial-support-people-affected-coronavirus
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-already-get-payment-from-us
https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid-19/if-you-already-get-payment-from-us

pha Uc r6i

Diéu nay bao gém gia dinh, ngudi tim viéc, ngudi Uc
cao nién, nguwdi khuyét tat, sinh vién/hoc sinh va nguwoi
hoc viéc va ngwdi cham séc.

Khoan tién
JobSeeker

Khoan tién JobSeeker |a khoan tién bd sung $550 méi
hai tudn danh cho ngudi tlr 22 tudi dén tudi nghi huu,
ngudi that nghiép hoac tam thdi khong thé di lam va
khéng dwoc 1anh khoan tién JobKeeper tir ngudi cha.
C6 &p dung céc diéu kién cw tra va trc nghiém kha
nang kinh té. Tréc nghiém tai sdn da tam ngwng ddi vai
khodn tro cap nay va moét sb cac khoan tro cap khéc.

Thoéng tin vé khoan tién
Jobseeker®”

Céc khoan tién tro
cép dac biét danh

cho ngwoi lanh tro
cép Centrelink

Hai khodn tién Hb tro Kinh té $750 danh cho ngudi 1anh
mot sb cac khoan tro cAp Centrelink, bao gébm ngudi
1anh khoan tién JobSeeker va Phu cip Thanh thiéu nién
(Youth Allowance). Khoan tién dau tién sé& cap vao
thang 3 va lan thi hai vao gitra thang 7.

T thong tin - Khoan tro cip dé
gilp d& cac hoé gia dinh (PDF
200 KB%8

Céc khoan tién bd
sung danh cho
ngwoi lanh tro cap
Centrelink va hinh
thire tro cap thu
nhap khac

Nguw&i m&i hoac dang lanh JobSeeker va nguwdi 1anh
mét s6 cac khoan tro cap Centrelink khac sé dwoc lanh
khoan tién bé sung $550 méi hai tuan trong sau thang,
khong trac nghiém tai san hodc khdng can phai che doi.
Chinh phua da néi réng céc diéu kién phai hoi du dé
duwoc 1anh Phu cap Thanh thiéu nién va Khoan tién
JobSeeker dé bao gbm nhan vién/cong nhan bién ché
da tam thoi phai nghi lam hodc bi méat viéc, doanh
thwong ca thé, nguoi tw 1am cha (self-employed), nhan
vién/céng nhan phu dong (casuals) hoac nhan vién/céng
nhan hgp déng ma thu nhap bi giam xubng va ngudi
cham séc ngwoi bi anh hwéng béi siéu vi corona.

Hay xem tai trang mang cta Ngan khé (Treasury) dé
biét thém théng tin clng cac hinh thirc tro gitip vé thu
nhap théng thwéng, 1am viéc tai nha va rat tién hwu
bdng.

To& théng tin - HO tro thu nhap
cho ca nhan (PDF 253 KB)®°

Céc hinh thirc hé tro ctiia Chinh pha Victoria

Bang dudi day c6 thém chi tiét vé mot s6 cac khoan tién hé tro' cu thé tlr Chinh pha Victoria,

Dich vu

Ho tror dworc cung cap

Lién lac

Khoan tién ho tro
nhan vién/céng nhan

Khoan tién $1500 trd mot 1an duy nhat danh cho nhan
vién/céng nhan khéng thé di lam trong thoi gian phai
cach ly, khéng c6 thu nhap trong thoi gian nay va khdng
duwoc hudng bat ky ngay nghi dm/bénh, nghi dac biét do
dai dich nao hét hoac khodn tro cap thu nhap khéc.

Chuwong trinh ciing sé bao dam rang ngay sau khi ca
nhan da di xét nghiém, ho sé héi du diéu kién dwoc lanh
khodn tién hé tro $300 tlr Chinh pht Victoria — mién 1a
ho dap (rng du cac diéu kién clia chuong trinh hién tai.

Khoan tién hd tro nhan
vién/cdng nhan™

Jobseekers

Working for Victoria gitp nhan vién/céng nhan bi méat
viéc lam do siéu vi corona tim dwoc co hdi viéc lam m&i
ngan han ho&c phu déng (casual). Ngoai viéc gidi thiéu
di lam, quy nay ciing c6 thé tro gilip phat trién kj ndng
hoac giup ngudi dan cé duwgce cac chirng nhan ngay 1ap
tirc dé bat dau di lam.

Working for Victoria™

Gilp tra tién dién, ga
hoac nuwéc

Chuong trinh Trg cap Tién ich Sinh hoat (Utility Relief
Grant Scheme) cap cho nguwoi dan Victoria hoi da dieu
kién, cé thé Ngwdoi lanh tién cap dwdng (Pensioner), thé

Chwong trinh Tro cip Tién ich
Sinh hoat (Utility Relief Grant
Scheme)’?

5 https://www.servicesaustralia.gov.au/individuals/subjects/affected-coronavirus-covid- 19/if-you-already-get-payment-from-us
57 https://www.servicesaustralia.gov.au/individuals/services/centrelink/jobseeker-payment
%8 https://treasury.gov.au/sites/default/files/2020-03/Fact_sheet-Payments_to_support_households_0.pdf
% https://treasury.gov.au/sites/default/files/2020-04/Fact_sheet-Income_Support_for_Individuals. pdf
0 https://www.dhhs.vic.gov.au/covid-19-worker-support-payment

" http://vic.gov.au/workingforvictoria
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Health Care hodc thé Veterans Gold dang gap khé khan
vé tai chinh hodc tién thué nha cao, khoan tién Ién dén
$650 cho méi loai tién ich sinh hoat trong khoang thoi
gian hai nam, hoac $1300 cho ngwoi chi str dung mot
ngudn nang lwong duy nhat.

Cac hinh thirc gitp d& tir cac té6 chirc khac

Bang duwéi day co thém chi tiét vé mét sé cac hinh thire hé tro tai chinh va phép ly khac hién co.

Dich vu

H6 tre dwoc cung cap

Lién lac

Khoan tién tra no
vay cé nhan (bao
gdm céc khoan tién
tréd gop ng vay mua
nha)

Mot s0 ngan hang da néi Iong cac dieu kién tra gop no
vay cho khach hang gap kho khan ve tai chinh, bao gom
tri hodn hoac sap xép lai khoan ng vay mua nha.

Cac cau héi thwdng gap cla
khéach hang vé COVID-1973

Nguwoi thué nha va
ngudi cé nguy co bi
lam vao céanh vo gia
cw

Nguwoi thué nha hoac nguwdi ngu tai nha tap thé, nha xa
héi, cong vién danh cho nha kéo theo xe (caravan) hoac
ché & dac biét danh cho nguoi khuyét tat, c6 thé xin
cham dut hop ddng sém hon trong truéng hop gap kho
khan vé tai chinh.

Chu nha khéng duoc phép dudi ngudi thué nha mudn &
lai, triv trwng hop xay ra hw hai vé tai san, hoat déng
t6i pham, bao hanh nghiém trong ho&c néu ngudi thué
c6 kha nang tra tién thué nha nhwng khéng chiu tra tién
thué nha. Nguwoi thué nha khéng thé bj ghi tén vao co
s& di¥ lieu thué nha ho&c sb bia den néu ho khong thé
tra tién thué nha bi vi COVID-19.

Ngwei tiéu dung Victoria —
COVID-19 va cac quyén han
clia guy vi™

Tenants Victoria - No tién thué
nhava COVID-197°

Giam gia tién dién
thoai va internet

Hay haéi cong ty dién thoai va internet xem ho cé giam
gi4 hodc gilp d& lién quan dén COVID-19 hay khéng.
Optus cho phép khach hang tam dirng thué bao hién tai
néu ho khéng can str dung dich vu. Bong thoi tam thoi
bd |& phi trd cham va tam dinh chi viéc cat dich vu va doi
no.

Hinh thirc ho tro cla Telstra lién
guan dén COVID-197¢
Hinh thirc ho tro clia Optus lién
guan dén COVID-19”7

Tw van tai chinh

Mét s dich vu tw van tai chinh cung (ng dich vu hd tro
quanh ndm va hé tro nhan vién/céng nhan, doanh
nghiép bi anh huwédng va ngudi dan néi chung. Tw van
tai chinh la dich vu mién phi va bao mat do céac td chirc
coéng dong, trung tam phap ly va mét sé co quan chinh
pha phu trach. Hay tim kiém tai 'Money Smart' dé tim
céac dich vu gan noi quy vi.

Théng tin vé tw van tai chinh
Moneysmart’®

Dich vu tw van tai
chinh vung néng
thén

Dich vu nay tw van tai chinh mién phi, bdo mat va doc
lap cho céc nha san xuét chan nudi, trdng trot, ngw dan,
ngwdi tréng rirng, ngwdi thu hoach va cac doanh nghiép
nhé hop |1é khac & viang néng thén. Agriculture Victoria
c6 thé gitp tim co s& cung cap dich vu tai dia phwong.

Dich vu tw van tai chinh viing
nong thon™

2 https://services.dhhs.vic.gov.au/utility-relief-grant-scheme

3 https://www.ausbanking.org.au/wp-content/uploads/2020/03/COVID-19-Customer-FAQs. pdf
7 https://www.consumer.vic.gov.au/resources-and-tools/advice-in-a-disaster/coronavirus-covid 19-and-your-rights
S https://www.tenantsvic.org.au/advice/coronavirus-covid-19/rent-arrears-and-covid-19/
78 https://www.telstra.com.au/covid19

™ https://www.optus.com.au/about/media-centre/coronavirus-support#get-in-touch

8 https://moneysmart.gov.au/managing-debt/financial-counselling

® http://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service/vic
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Giup d& cac thanh phan cu thé

Ngwi cao nién, ngwei khuyét tat va ngwei cham séc

To chirc

H6 tre dwoc cung cap

Lién lac

Carers Victoria

Dich vu tw van ngan han, giup d& vé mat tinh cdm va
tdm ly danh cho ngu&i cham séc va gia dinh.

Du van phong cta ho déng ctra khong tiép khach
hang va tam thdi khéng gap giap mat, ho van c6 thé
gilip d& ngudi cham soc vé: hd tro vé tinh than va tw
van vé dich vu, cac budi tw van truc tuyén hodc qua
dién thoai, cham soc tam thé tai nha va cac dich vu
can thiét khac do nhan vién dam nhan sé dén nha
quy Vi, giao hang hoa va thiét bi, thiét bi cé thé gidp
quy vi vurot qua tinh trang cach ly xa héi cling nhw
gilp d& va gido duc tryc tuyén.

1800 514 845

(Tht Hai dén th» Sau, 8:30
sang dén 5:00 chiéu)
Carers Victoria®

Chinh phu Victoria

Chinh phu Victoria cung,cép cho ngudi cham s6c
cac tw van y té, ho trg bd sung va cac goi y dé git
gin strc khoe.

Thc“)ng tin danh cho nguoi
khuyét tat va ngudi cham séc
khi tw cach ly (Word 64 KB)®*

Chuwong trinh Bao
hiém Nguoi khuyét
tat Toan qudc (NDIS,
National Disability
Insurance Scheme)

Tai trang COVID-19 clia NDIS c6 théng tin dac biét
danh cho ngwdi khuyét tat vé cac thay déi lién quan
dén dich vu va cac hd tro cé san. Lién lac vai NDIS
dé yéu cau tai duyét ké hoach.

1800 800 110
(The Hai dén the Sau, 8 gioy
sang dén 8 gio t6i)

Théng tin vé COVID-19 do NDIS
phd bién®?

Chwong trinh Tro
gilp tai Nha cla Lién
bang
(Commonwealth
Home Support
Program)

Tro gilip & mirc co ban danh cho ngudi cao nién can
giup d& dé tiép tuc sdng & nha

1800 200 422 (My Aged Care)
My Aged Care®®

Chuwong trinh Cham
séc tai Nha va Coéng
ddng (Home and
Community Care
Program)

Mecwacare gidp d& nguwdi khuyét tat dwdi 65 tudi co
nguy co khéng con kha nang sinh hoat déc lap. Cac
dich gdm cé giup d& cong viéc nha, cham séc ca
nhan, dich vu thwe phdm giao khau phan an, giup d&
vé mat xa hoi, bao tri nha ctra va cham séc tam thé.

8573 4650

Travellers Aid

Travellers Aid cung cép dich vu hé trg di chuyén va
cho thué thiét bj cling nhw cac dich vu dong hanh tai
cac nha ga Flinders Street va Southern Cross.

Travellers Aid®

Able Australia -
Ablelink

Able Australia van hoat déng va tiép tuc cung cap
céc dich vu danh cho ngudi khuyét tat, bao gébm gitp
dd ngudi khiém thinh-khiém thi va giap dé trong
coéng dong danh cho ngudi cao nién.

1300 225 369

Able Australia®

Xin lwu y Ross House (noi
Ablelink dat Van phong) hién
doéng cira.

Thong tin dé hiéu vé COVID-19 danh cho ngw®i gbc van héa va ngdn ngiv da dang

Té chirc

Ho tror dworc cung cap

Lién lac

Uy héi Pa van héa
Victoria (Victorian
Multicultural
Commission)

Giup d& va bénh vyc ngudi dan Victoria da dang ve
van hoéa va ngén ngi.

86

Thong tin v& COVID-1987

Embrace

La t6 chirc toan quéc danh cho céac cong dong da

Embrace Mental Health®

80 https://www.carersvictoria.org.au/

81 https://www.dhhs.vic.gov.au/people-disability-and-carers-home-isolation-coronavirus
82 https://www.ndis.gov.au/coronavirus

8 https://www.myagedcare.gov.au/

84 https://www.travellersaid.org.au/

8 https://ableaustralia.org.au/

86 https://www.multiculturalcommission.vic.gov.au/coronavirus-support-services
87 https://www.multiculturalcommission.vic.gov.au/coronavirus
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Multicultural Mental
Health

van hda va cac dich vu strc khde tam than ctia Uc dé
truy cép cac tai liéu, st dung dich vu va c6 thong tin
& dinh dang phu hgp vé mat van héa.

Chinh pht Victoria

Théng tin viét v& COVID-19 trong hon 40 ngdn ng®
cong dong, bao gém: tiéng Mién Dién, tiéng Hoa,
tiéng Dari, tiéng Hazaragi, tiéng Khmer, tiéng Pasto,
tiéng Ba Tuw, tiéng Thd Nhi Ky, tiéng Urdu va tiéng
Viét.

Cac ban dich tai lieu vé COVID-
1989

Chinh phu Uc

Céc ban dich video thdng tin vé COVID-19 c¢6 san.

Céc video théng tin vé COVID-
19 cda Chinh phu Uc bang
nhiéu ngén ng khac nhau®

ngir.

Ethnolink M6t s6 cac théng tin van ban va thau am bang céac Céc ban dich tai liéu vé COVID-
ngbn ngir cdng déng, ttr Chinh pha Uc va Chinh phi | 19 cta Ethnolink®
Victoria.

SBS Céc video théng tin vé COVID-19 bang hon 60 ngdn | Céc video théng tin vé COVID-

1992

Health Translations

Ban dich thong tin vé COVID-19 do 'Health
Translations' cung cap bang nhiéu ngén ngir khac
nhau.

Health Translations®®

B6 Giao duc, Chinh
phu Victoria

Loi khuyén vé hoc tap tai nha bang nhiéu ngon ngt
cbng dong.

Ban dich Loi khuyén vé hoc tap
tai nha*

Cong dong Thé dan va dan dao Torres Strait

To chirc

H6 tro dwoc cung cap

Lién lac

TO chirc Y té Cong
dong Thé dan Kiém
soat tai Victoria

Tw van cu thé, giup d& ve y té, thong tin vé COVID-
19 va céac dich vy gitp d& danh cho cac cdng dong
Thé dan va dan déo Torres Strait.

Thong tin va ho tro lién quan
dén COVID-19 ctia VACCHQO®%

Chinh phl] Victoria —
B6 Y té va Dich vu
Nhéan sinh

Thoéng tin vé duy tri khodng cach doéi véi nguwoi khac,
dén cac noi cung cap thwc pham va cac mét hang
thiét yéu, va cac l&i khuyén khéac, chi trong dén ton
trong van hoa.

Théng tin vé COVID-19 danh
cho céc cdng dong thd dan®

T6 chirc Nguwoi ban
dia Uc Toan quoc

La nd lwc phdi hop nham bao vé Ngudi ban dia Uc
chéng lai cac méi de doa nghiém trong, trué'c mat

chd trong dén nguwdi & vang héo lanh va duy tri an
toan thwc pham.

Théng tin v& COVID-19 cla
NIAAY?

Gia dinh c6 con

TO chirc Ho tror dworc cung cap Lién lac

Dich vu Gia dinh ctia | Strc khde mau nhi, tiém chung, gilr tré, giup d& cha 9340 1422

Thanh phé me va tw van familyservices@melbourne.vic.g
Melbourne ov.au

Chinh phu Victoria

Tai liéu danh cho cha me c6 con so sinh, con chap
chivng biét di, tré mam non va tré & dd tudi di hoc vé
vui choi, strc khde va hoc tap tai nha, 1&i khuyén vé
hoc tap tai nha bang ngdn ngi» cdng ddng

Tai liéu vé gido duc®
Dich vu giao duc danh cho cha
megg

DPuong day Tro giap
Danh cho Cha Me

Giup d& tinh huéng khang hoang danh cho cha me

1322 89 ) )
(8 gi&» sang dén nlra dém, moi

8 https://embracementalhealth.org.au/

8 https://www.dhhs.vic.gov.au/translated-resources-coronavirus-disease-covid-19

9 https://www.youtube.com/user/healthgovau/search?query=%2_2information+from+SBS%22
%1 https://www.ethnolink.com.au/covid-19-coronavirus-translated-resources/

92 https://www.sbs.com.au/language/coronavirus

% https://www.healthtranslations.vic.gov.au/bhcv2/bhcht.nsf/PresentEnglishResource?Open&x=&s=Coronavirus
9 https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
% http://www.vaccho.org.au/about-us/coronavirus-information/finding-support/

% https://www.dhhs.vic.gov.au/coronavirus-information-aboriginal-communities

7 https://www.niaa.gov.au/indigenous-affairs/coronavirus-covid-19/information-individuals

% https://www.education.vic.gov.au/parents/Pages/default.aspx

% https://www.education.vic.gov.au/parents/services-for-parents/Pages/default.aspx
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ngay)

Newy with kids

Céc sinh hoat vui vé danh cho cha me va con cai tai
nha

Gia dinh vui vé’va duy tri
khoang cach doi v&i nguoi
khéct

Thu vién hoc tap

Tai liéu vé hoc tap danh cho tré em trong thoi gian
trird'ng hoc doéng clra

Tai liéu gido duc!®

Thanh thiéu nién va hoc sinh

To chirc

H6 tre dwoc cung cap

Lién lac

Study in Australia
(Chinh pha Uc)

Thong tin va hinh thére hé tror danh cho du hoc sinh.

1300 981 621

(The Hai dén th&» Sau, 9 gioy
sang dén 5 gi® chiéu)

Email:
international.students@dese.go
v.au

Hd tro hoc sinh/sinh viént02

Study Melbourne
(Chinh pha Victoria)

Du hoc sinh c6 thé dwoc 1dnh khodn tién ctru tro 1én

dén $1100 trong khudn khé chwong trinh hé trg khan
cép cha Chinh pht Victoria nham gitp d& hang chuc
nghin ngudi trén khap tiéu bang ching ta

Quy ctru tro khan cip danh cho
du hoc sinh®

The Venny Dat tai Cong vién JJ Holland va hoat dong trong 30 9376 0589
nam, The Venny cung cép khéng gian vui choi cung | Email: Info@thevenny.org.au
bira an va thirc &n nhe cho tré em tr 5 dén 18 tudi The Venny!®
va gia dinh cac em. Trong th&i gian nay, khdng gian
vui choi chung danh cho tré em, dat tai Cong vién JJ
Holland, hién déng clra. Thay vao do, ho cung cép
cac ngay vui choi trwe tuyén vao thi Ba, thir Sau va
thir Bay vao lGc 1 gid chiéu.
The Drum Cung cap céac dich vu danh cho thanh thiéu nién tai 9663 6733

Carlton, Kensington, North Melbourne, trung tdm
thanh phé va tai cac chung cw nha chinh pht &
Richmond va Collingwood. Trong thoi gian nay, ho
tiép tuc cung cap dich vu tw van, hd tro' cac trudng
hop va nuéi day con céi trwc tuyén hodc cac budi
trén dién thoai. Tt ca cac nhém va budi hdi thao
ciing da chuyén thanh tryc tuyén.

The Drum?%

Dich vu Thanh thiéu
nién Frontyard

Chuong trinh chd & danh cho thanh thiéu nién tw 16
dén 25 tudi. Cac dich vu nay hién nay chi cung cép
theo hen dé gidm sé lwong ngudi c6 mat trong cling
mot cho.

9977 0077 hoac 1800 800 531
Email: frontyard@mcm.org.au

Youth Projects
(CBD)

Céc dich vu strc khée so khéi chuyén khoa, bac st
gia dinh (GP) tw véan, tw van, Tri Liéu Thay thé bang
Chét Thudc Ho Nha phién (ORT, Opioid
Replacement Therapy), hd tro can thiép ngan han,
Phong kham Gan va Viém gan C, gi&i thiéu dén cac
dich vu y té khéc, cac hinh thirc gitp d& va diéu tri.

Outreach, chwong trinh Kim chich va Ong chich lwu
dong, tw van phong ngira qua liéu va sir dung an
toan hon, chi dan mién phi cach ng pho voi
naloxone va phan (rng qua liéu, tw van, cham séc
sau s cd, dong ban giup d&.

The Living Room
9945 2100

Dy an Thanh thiéu nién Di bo
Tuan tra
0412 155 491 hay 1800 700 102

Headspace — Dich vu

Dich vu dién thoai va truc tuyén mién phi giup d&

1800 650 890

100 https://newywithkids.com.au/family-fun-social-distancing-coronavirus/
101 hitps://www.education.com/resources/

102 https://www.studyinaustralia.gov.au/English/student-support

103 https://www.studymelbourne.vic.gov.au/help-and-support/support-for-students-coronavirus/international-student-emergency-relief-fund

104 http://www.thevenny.org.au/

105 https://thedrum.ds.org.au/contact/
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Strc khoe Tam than
Thanh thiéu nién

thanh thiéu nién tir 12 dén 25 va gia dinh dang trai
qua thoi gian khé khan.

Dé dbi ph6 véi COVID-19, mét sb trung tam
headspace dang diéu chinh cach cung cp dich vu
ctia ho dé két hop dich vu tw van truc tuyén va qua
dién thoai.

Headspace!%

ReachOut

T6 chire stre khde tam than tryc tuyén co thong tin
mién phi danh cho thanh thiéu nién va cha me Bao
gdm mot bd cac phan mém (ng dung (apps) vé sirc
khée va an smh goi la hop cbng cuy

ReachOut?’
The toolbox'%®

DPuwong day Tro gitp
Tré em (Kids
Helpline)

Dich vu tw van tryc tuyén va qua dién thoai mién phi,
rlgng tw vg bao mat danh cho thanh thiéu nién ttr 5
dén 25 tudi.

1800 55 1800

(24 gi®r, mbi ngay)

DPuong day Tro gitp Tré em
(Kids Helpline)t®®

Tw van trd chuyén trén mang
Internet?

Tw van gua email*!!

Youth Beyond Blue —
chwong trinh diing
cam

Ch’u’o’ng trinh tri Ijéu hanh vi nhan thirc dé gitp thanh
thiéu nién tir 8 den 17 bj ching lo &u

Brave 4 you*!?

Mood gym

Chuwong trinh tri liéu hanh vi nhan thirc tryc tuyén dé
gilp thanh thiéu nién ttr 12 dén 25 bi tram cam

Mood gym?**3

Xoay x& véi lo lang

Sach dién ttr danh cho tré em va thiéu nién

Xoay x& véilo lang!

Ngwéi cé thi thwe (visa)

T6 chirc

H6 trer dwoc cung cap

Lién lac

Chinh pha Uc

Théng tin vé cac sap dat va nghia vu lién quan dén di
tra trong thoi gian dai dich COVID-19.

Céc sap xép lién quan dén di tru
va bién gi&i trong thdi gian dai
dich COVID-19%5

Thong tin ve quyén lgi lién quan dén thi thuc dé tiép
tuc & lai Uc, c6 san bang nhiéu ngén ng khac nhau.

Quyeén loi cla thi thwe va viéc & lai
UC116

Uy hai Viéc lam
Cdng bang (Fair
Work Commission)

Thdng tin danh cho nhén vién/cdng nhén di dan hoac
ngwoi co thi thwe. Cling cé théng tin ban dich.

Thdng tin danh cho nhan
vién/céng nhéan di dan hodc nguoi
¢6 thi thwe trong thdi gian dai dich
COVID-19*Y7

Thu cwng
TO chirc H6 tro dwoc cung cap Lién lac
Dich vu quan ly ddng | Thanh phd Melbourne cung cap cac dich vu quan ly 9658 8816

vat clia Thanh phd
Melbourne

dong vat bao gdbm dang ky, diéu tra va gido duc vé
viéc s& hiru thu ceng mét cach cé trach nhiém.

Céc dich vu quan ly dong vatte

Tiém thirc an tha
cuwng

C6 thé dat mua thirc an tha cung truc tuyén ti cac
tiém tha cwng nhuw Pet Stock, Pet Barn, My Pet
Warehouse, hoac lién lac v&i cac tiém thu cung dia

Céc trang mang htvu ich bao gém:
Petbarn®'®
Petstock!?°

106 http://www.headspace.org.au/covid-19/

107 https://au.reachout.com/

108 https://au.reachout.com/sites/thetoolbox

109 hitps://kidshelpline.com.au/

110 hitps://kidshelpline.com.au/get-help/webchat-counselling
11 https://kidshelpline.com.au/get-help/email-counselling/
112 hitps://bravedyou.psy.uq.edu.au/

113 http://www.moodgym.anu.edu.au/welcome

114 http://www. playingwithanxiety.com/

115 https://covid19.homeaffairs.gov.au/

116 https://covid19.homeaffairs.gov.au/staying-australia

17 http://www.fairwork.gov.au/find-help-for/visa-holders-migrants/migrant-worker-and-visa-holder-information-during-coronavirus
118 https://www.melbourne.vic.gov.au/residents/pets/animal-management-services/Pages/animal-management-services.aspx

119 http://www. petbarn.com.au/

120 htp://www. petstock.com.au/c/covid19
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phwong dé haéi xem ho cé giao hang tan nha hay
khéng.

My pet warehouse®?!

121 hitps://www.mypetwarehouse.com.au/
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